
 Islington Employment support for people with a health condition 
Support for those with a health condition and/ or disability who would like to work. 

How to find out more about this research and to access employment support: 

To take part in this research please ask your doctor or another health professional to refer you to 

the service. Alternatively, you can contact an employment specialist directly yourself by:  

 email at ipsemployment.trial@nhs.net 

 visiting www.candi.nhs.uk/IPS-employment-trial 

 post to IPS employment trial, The Margarete Centre, 108 Hampstead Rd, London NW1 2LS  

Do I need to be receiving benefits to take part in this research? 

No, you do not need to be receiving benefits to take part. This is an entirely voluntary NHS service. 

If required, expert benefits advice can be provided when returning to employment.  
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What is this service? 

The NHS in Islington invites Islington residents to be part of a research programme to help test a new 
model of employment support for those who are: 

 Registered with an Islington GP 

 Out of work 

 Want to return to work 

 Have a self-defined long term health condition and/ or disability 

Good employment has a positive impact on health, and good health has a positive impact on a     
person’s ability to work. This research will test whether employment specialists based in a GP        
surgery or community clinic can help people return to work. This type of service is sometimes        
provided in other parts of the NHS and we believe there may be significant benefits to patients with 
any long term health condition and/ or disability.  

What support will the employment specialists provide? 

The employment specialists will work closely with healthcare teams to support people back into work 
and also when they are in work. Following an employment support approach called Individual     
Placement and Support (IPS), employment specialists will help people to look for jobs, link them up 
with employers and support them when they find a job.  

How are we testing this service? 

The NHS does not know how useful this IPS service is for patients. For this reason, we need to test 
the impact of this service by comparing outcomes for people who do not receive the employment        
support, with those who do.  

Here’s how it works: 



What would taking part involve? 

1. Be asked to attend a session with an employment specialist. In the session they will help you 
complete a short survey to provide background information about you (such as age and ethnicity, 
and if you’re in employment), your general health, wellbeing and if you feel depressed/anxious. 

2. Receive either further information about employment services in Islington that can support you, 
or receive this new IPS employment support service. This is done at random, so your answers to 
the survey cannot influence this.  

In both cases, you will receive a telephone call from a researcher to follow up on how you are   
doing at three separate intervals over a year.   

What are the possible benefits of taking part? 

We cannot guarantee better health or job outcomes after receiving employment specialist       
support. However, every participant is helping to provide the NHS with a clearer understanding of 
what services to provide in Islington for people like you. 

What will happen to my information? 

The NHS research team needs your consent to: 

 a) enable you to take part in this research, and 

 b) test whether this new service is effective or not 

By consenting you give the NHS research team permission to securely retain your survey           
responses, to contact you to collect additional survey responses and to access secure and      
anonymous data routinely collected by your GP practice. This includes anonymised data on how 
you use NHS services.  

Only anonymised findings will be published. This means that it will not be possible to identify 
any individual participant. The information will be retained until one year after the evaluation is         

This is NHS research. Your information will not be shared with the Department  

for Work and Pensions or Job Centre Plus.  

Your rights: 

 You do not have to take part in this research, it is entirely up to you 

 If you agree to participate but change your mind at a later stage, you have the right to withdraw 
from the research, or your consent to share your information, at any time 

 You have the right to know what personal information is being held about you under this        
research programme 

 If you have further questions or would like to speak with someone independent of the research 
 team, or to raise a complaint, please contact Emily Van De Pol, Associate Director for Primary 
 Care Mental Health at Camden and Islington NHS Foundation Trust. Her contact details are: 

 Address: 2nd Floor, East Wing, St Pancras Hospital4 St Pancras Way, London NW1 0PE  

 Telephone: +44 (0)20 7561 4178  

 Email: emily.vandepol@candi.nhs.uk  

 

This information can be made available in alternative formats, such as easy read or 

large print, and may be available in alternative languages, upon request. To request 

this, please email ipsemployment.trial@NHS.net or write to: 

The IPS Service Manager, Margarete Centre, 108 Hampstead Rd, London, NW1 2LS.    


