
Insuring your home 
contents
You are responsible for insuring your 
home contents, and we strongly 
advise you to take out a policy with 
a reputable provider. In the event of 
theft, fire or flood, your belongings 
could be stolen or badly damaged. 

If they weren’t insured, you would 
have to pay to replace them. Neither 
we nor the Council would be liable 
to contribute towards this cost. This 
could prove very expensive. 

Special insurance 
service for Council 
tenants
The Council administers a special 
low cost household insurance 
scheme which is only available 
to tenants and Right to Buy 
leaseholders.

•  You can pay the insurance by 
standing order or PayPoint when 
you pay your rent.

•   You can get more information 
about this from either of our 
offices or any of the Council’s 
Area Housing Offices or go to 
www.islington.gov.uk/services/

Third-party cover
We recommend that the insurance 
policy you choose includes ‘third-
party cover’. This covers you if you 
or a member of your household 
accidentally damages your 
neighbours’ belongings. 

If your neighbours claim against 
you for the cost of replacing their 
damaged items, you can claim under 
your policy.

Shop around 
There are many good insurance 
companies, and we advise you to 
look at a variety of policies. 

Are you insured?
Are you sure?

It is worth shopping around to find the best deal. 

You may want to contact the Association of  

British Insurers for advice at www.abi.org.uk.

You can also call 020 7600 3333 or email info@abi.org.uk



Following discussions with Islington 
Council and advice from the London 
Fire Brigade, Partners has introduced 
a “clear and safe” approach to internal 
communal areas. This approach 
should ensure that shared areas are 
free of items that could either cause 
or help to spread a fire – or get in the 
way should you need to get out of the 
building. This will reduce the risk of 
a fire starting, make it easier for you 
or your neighbours to escape, and for 
the emergency services to deal with a 
fire.
 
This is a change from our previous 
approach where some items were 
allowed in the communal areas. Internal 
communal areas must now be kept 
completely clear.
 
Please immediately remove from 
internal communal areas any items 
belonging to you, even if you have 
previously been given permission for 
them. Items such as prams, pushchairs, 
bikes, furniture, ornaments and pictures 

all need to be removed. The only 
exception is a suitable doormat inside 
the communal entrance door.
 
We recognise that this change may 
inconvenience some of you but it is 
based on the advice of the fire service. 
Keeping the communal areas clear at 
all times will help keep you and your 
neighbours safe.
 
We will carry out regular checks of 
communal areas to ensure they are 
kept clear and safe. If items are not 
cleared from the communal areas they 
will be removed and disposed of.

More information about our communal 
areas policy is published on our 
website www.partnersislington.net. 

If you are concerned about items in 
your communal area please contact us 
at enquiries@partnersislington.net  
or phone 0800 587 3595 or 020 
7288 8310, selecting option 3 when 
prompted.

Important change
fire safety and communal areas 

Thank you for your co-operation.
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Keep clear and safe
Communal Area Safety 
Following discussions with 
Islington Council and advice 
from the London Fire Brigade, 
Partners has introduced a 
“clear and safe” approach to 
items left in internal communal 
areas. 

This approach should ensure 
that the common parts 
are free of combustible 
material, ignition sources and 
obstructions. This will reduce 
the risk of a fire starting and 
also reduce the risk to residents 
and the emergency services in 
the event of a fire.

If you currently store or leave 
items in the internal communal 
areas of your property, you 
will no longer be able to do 
so, even if you have been 
given permission in the past. 
We can no longer allow any 
items in internal communal 
areas. They must be kept 
completely free from all 
obstacles at all times. 

So if you do have personal 
items in the communal 
areas e.g. pushchairs, bikes, 
ornaments, please remove 
them into your flat.

Frequently Asked Questions
Why have you sent me a letter 
about my internal communal 
area?
We have written to all 
residents who share an internal 
communal area with their 
neighbours to tell them that 
our policy has changed. 
You are no longer able to 
store things in communal 
areas. This is because the 
London Fire Brigade has 
advised Islington Council and 
Partners that keeping these 
areas clear is the best way 
to minimise the risk from fire. 
This recommendation is being 
implemented across Islington. 
The only exception is an 
appropriate doormat inside 
the front door.

Continued overleaf

Happy New Year to all our residents!

In this issue...
•  How to make a complaint...•  Support Islington Food Bank• Getting rid of bulky waste

• A beautiful poem
• Winter wellbeing information• How to block nuisance calls• What we did for Christmas

Receive £20 for your 
communal front door key!

Partners need access to 
communal areas for various 
reasons such as electrical 
safety tests, communal area 
risk assessments and fire safety 
checks. Gaining access to 
the communal areas for these 
important inspections is vital for 
everyone’s safety.

We consulted residents at Partners 
Open Residents Forum about a 
range of options for improving 
access. It was suggested that first 
we ask residents whether they 
have a spare communal front door 
key which we can have. Any keys 
we are able to collect will save 
time and money, and mean that 
inspections can easily be carried 
out when they are due. 
We will give you a £20 ‘Love to 
shop voucher’ for a working copy 
of your communal front door key. 

We will keep your key in a secure 
key cupboard at Partners office. 
Keys are strictly controlled with a 
signing in and out process.  

Make an appointment for us to 
deliver your £20 voucher and 
collect your spare communal 
front door key on enquiries@
partnersislington.net or 020 7288 
8331. Please note that we only 
need one key per building, so 
we may not need your spare key 
if your neighbour has already 
contacted us. 



Continued from front page
Why are you making this 
change?
The London Fire Brigade has 
advised Islington Council 
that this policy should be 
implemented, and Islington 
Council has requested that 
Partners do so. We want to 
protect residents by ensuring 
that exit routes are completely 
clear in the event of a fire.

I’m a leaseholder, does this 
apply to me?
This policy relates to all residents, 
both tenants and leaseholders.

You previously gave me 
permission to keep my pushchair 
in the hallway. Can I continue to 
do this?
Even if you’ve previously had 
permission to use the internal 
communal area for storage this 
change applies to you. Nothing 
can now be stored in these 
areas.

I haven’t had a letter from you 
but have seen information 
about communal areas on your 
website. I have my own front 
door. Can I keep things in my 
hallway?
This policy applies to all internal 
communal areas. It does not 
apply to areas which are for 
your exclusive use, but we 
advise all residents to keep exit 
routes clear so that you can 
leave quickly if there’s a fire.

In our block we’ve put up some 
nice pictures and a table to store 
our post. Can we keep these 
as they’re not blocking the exit 
route?
We appreciate that some 
residents want to personalise 
communal areas and we’re 
sorry that this change may 
cause inconvenience, but the 
policy applies to everything in 
the internal communal areas. 
You are no longer able to keep 
pictures, tables, cupboards, 
shoe racks etc. in the hallway. 
Only a suitable mat in the main 
entrance is allowed.

How will you know if our internal 
communal area is kept clear?
As part of our Health and Safety 
responsibilities, we have always 
carried out ‘communal area risk 
assessments’ where we check 
that your shared areas are safe. 
These will continue and our 
assessor will take action if he 
finds items in the hallways. Other 
residents may also report items in 
the hallways to us.

Where can I store my bicycle 
now?
Your bicycle will now have to 
be stored inside your flat or you 
can find further assistance here: 
www.islington.gov.uk/roads/
cycling/cycleparking

What will you do if you find 
things being stored in the 
internal communal areas?
If items in the communal areas 
present an immediate danger 
we may remove them without 
notice. Otherwise we will follow 
the process set out below.

Firstly we’ll try to establish who 
the items belong to. We’ll take 
photographs and an inventory 
of what’s there and put a notice 
on the inside of your communal 

front door telling all residents 
that the items need to be 
removed.

We’ll also write to all the 
residents at the address 
informing them that they have 
14 days to remove the items.
After the 14 days we’ll visit again 
to see whether the areas are 
clear. If items remain we may 
put a sticker on them advising 
residents that we plan to 
remove them. We’ll also hand 
deliver letters to each flat again 
informing them of this. We’ll 
then arrange for our Repairs 
Team or a contractor to visit and 
remove the items. Items will not 
be stored. They will be disposed 
of. We will not return your 
possessions.

We ask for your co-operation 
and consideration for your 
neighbours in complying with 
the policy immediately. Please 
do not wait until an inspection 
or notice before you clear the 
communal areas of all your 
possessions.

If you remove my possessions 
can I get them back?
We will have written to you 
giving 14 days’ notice that the 
areas should be clear. After the 
14 days we will have written to 
you again and told you that 
we intend to clear the area 
and that we won’t return items 



to you. We think that this gives 
you enough time to move your 
possessions. We will not return 
them once we’ve removed 
them. Please remember that this 
change is to help keep you and 
your neighbours safe.

What if I’m on holiday/away/in 
hospital and I don’t receive your 
letter?
If you adhere to the new 
policy then you shouldn’t have 
anything stored in the internal 
communal areas at any time.   
We have written to all tenants 
and leaseholders to inform them 
about the policy. If you allow 
anyone to stay in the property 
for a short period while you are 
away then you should ensure 
they are aware of the policy.
If you are a tenant, please 
remember that your tenancy 
conditions require you to notify 
Partners if you’re going to be 
away from home for over 1 
month.

What if no one’s in when you 
come to clear the internal 
communal area?
If we can’t get access to the 
communal area, we’ll check 
whether we hold a key for your 
communal front door. If we 
do, we’ll use it to access the 
address. If we don’t we’ll try to 
gain access once more and if 
this attempt is also unsuccessful 

our Housing Services and Repairs 
Teams will carry out a forced 
entry to clear the hallway.

I have a storage cupboard in our 
communal area. Can I continue 
to use it?
Storage cupboards can only 
be used if there is no gas or 
electrical equipment (meters, 
fuse, supply head etc.) in the 
cupboard and if it is genuinely 
a storage cupboard with a fire 
door (Solid door, at least 44mm 
thick) and has a latch or lock.

I don’t agree with this new policy. 
What can I do about it?
We’re very sorry that some residents 
may find this change difficult and 
won’t want to remove things from 
communal areas.

We are making this change 
because of advice from the 
London Fire Brigade and at the 
request of Islington Council. We 
want to protect residents and 
ensure the best possible outcome 
in the event of a fire. We therefore 
will not be making any exceptions 
or changing this policy.  

Competition!
For your chance to win a signed copy of ‘The Cats of 
Cloudesley Square’, by local authors Tony and David 
Burke, just answer this question: 
How many properties do Partners manage, on behalf of 
Islington Council, in Cloudesley Square?
A: 32
B:10
C:112
Please send your answer, along with your name, address 
and contact number to events@partnersislington.net or 
call Amanda on 0800 587 3595



We aim to resolve any 
concerns at the first 
opportunity. See the last page 
of this newsletter for details 
of how to contact us. If it’s 
the first time you’ve raised a 
concern with us we will try 
to resolve it for you without 
you having to make a formal 
complaint. We may treat your 
concerns as a “Service Alert” 
unless you tell us you want to 
formally complain. We deal 
with all Service Alerts within 
10 working days.
 
If you tell us you want to make 
a complaint, or if we recognise 
that you’re expressing 
dissatisfaction about our service 
and have previously given us 
an opportunity to address your 
concern, then we will log a 
formal complaint.
 
Partners provides services to 
tenants and leaseholders on 
behalf of Islington Council, so 
we operate within Islington 
Council’s Complaints 
procedure. 
 
Stage One
Complaints are dealt with 
at Stage One by Partners 

Complaints Team. We will 
carry out an investigation 
and respond to you within 15 
working days. Our response will 
include details of how you can 
request a Chief Executive Stage 
complaint investigation if you 
remain dissatisfied.
 
Chief Executive Stage
These investigations are carried 
out by Islington Council’s 
Central Complaints Team at 
their discretion.

Housing Ombudsman
The Ombudsman is an 
independent body who 
investigates complaints about 
housing providers once you 
have been through both 
stages of the formal complaints 
process.
 
Further details about how we 
deal with Service Alerts and 
Complaints are published 
on our website www.
partnersislington.net – see the 
Contact Us section. 

Please note, there are some 
instances where our Complaints 
process will not operate; where 
you are pursuing a legal or 
insurance claim, or disputing 
a Leasehold service charge or 
major works bill.

How to make a Complaint

All of our employees and contractors have all 
been issued with a Partners ID card. When they 
arrive for their appointment with you, please 
make sure you ask to see their ID, before you 
allow them into your home. If you are unsure 
or want to check with us before letting them in 
please call 0800 587 3595.

Missed 
appointments 
delay other 
residents’ 
repairs 
During the time spent 
attending a missed 
appointment we could be 
completing another resident’s 
repair instead.
 
The majority of our tenants 
and leaseholders reliably 
keep repairs appointments. 
But in about 1 in every 10 pre-
booked repairs appointments, 
the resident is not there 
and we can’t gain access 
to complete the repair. 
And a few of our residents 
regularly fail to keep repairs 
appointments.
 
Please think of your 
neighbours and fellow 
residents:
•   Keep your repairs 

appointment
•   If you cannot keep 

your routine repairs 
appointment, please 
contact us to re-arrange 
your appointment on 0800 
587 3595 or 020 7288 8310.

•    If you’ve got a text 
message confirming 
an appointment which 
you can’t make, please 
contact us.

 
We may consider charging 
you for missed repairs 
appointments if you 
repeatedly fail to keep them.
 
Remember, if the repair is 
urgent you must not delay 
access to complete the 
repair.
 

Thanks for your 
co-operation.



Islington Food 
Bank Collection
Partners has long supported local 
charity Islington Foodbank. This year 
staff at both of our offices collected 
much need supplies to donate to this 
great charity.

Urgently needed food items 

•  tea and coffee

•  tinned fish

•  tinned meat

•  tinned vegetables

•  longlife milk

•  longlife juice

•  tinned tomatoes

•  baked beans

•  tinned fruit

•  tinned rice pudding

•  biscuits

•  chocolate bars

For more information, to donate items yourself 
or to seek assistance please visit 
www.islington.foodbank.org.uk, 
e: info@islington.foodbank.org.uk 
or  t: 07753222755

If you want to provide feedback on a 
member of our Housing Management 
Team (Customer Services, Housing 
Services, Income, ASB) you can send your 
comments to events@partnersislington.
net or call 0800 587 3595.

Asbestos
When asbestos is in good 
condition and not damaged it 
is not a danger. Once disturbed 
and its dust gets into the air 
there is a possible risk to 
health. Do not tamper with or 
touch any asbestos material.

You can find out more about 
asbestos safety in your home on 
the HSE website. Please visit www.
hse.gov.uk

Always refer to your tenancy or 
lease conditions before carrying 
out any improvements, repairs 
or DIY - you may need to get 
permission from us first.

•   Don’t drill, sand or scrape 
anything you think may 
contain asbestos when you 
are carrying out any home 
improvements or DIY

•   Don’t try to remove textured 
coatings from ceilings. Wash 
any areas of flaking paint 
before repainting

•   Don’t try to remove 
old floor tiles or lino. 
Leave them in place 
and lay new floor 
coverings over them

I think I’ve found asbestos. 
What do I do?

•   Do not attempt to clean it up 
or repair it yourself

•   Do not brush or vacuum as 
this will spread the fibres into 
the air.

•   Contact us for advice. Online 
at www.partnersislington.
net, call us on 0800 587 
3595 or email enquiries@
partnersislington.net

Keep 
safe at 
home!



Book a household 
bulky waste 
collection!

If you live in Islington, use the online form (Islington 
Council’s Website) to arrange for them to collect 
large items of household waste like mattresses, 
furniture and cookers that cannot be reused. 
Please note charges may apply, please check 
with Islington Council.

Link to website: 
www.islington.gov.uk/recycling-and-
rubbish/large-items/bulky-waste 
or call 020 7527 2000

Open Forum Dates 
for 2018

Everyone is welcome and there is no 
need to book. Light refreshments will be 
available and unless otherwise stated the 
meetings will be held at Islington Town 
Hall from 18.15-19.45
�•�Thursday�15�March�2018
     222 Upper Street
•�Thursday�17�May�2018
     222 Upper Street
•�Thursday�19�July�2018
     Islington Town Hall Commitee Room 1
•�Thursday�20�September�2018
     Islington Town Hall Commitee Room 1
•�Thursday�15�November�2018
     Islington Town Hall Commitee Room 1

Things we can help with:
•  Confidential money and debt 

advice and help to plan for the 
future

•  Help with setting up a payment 
plan so you don’t get into arrears

•  Help with budgeting for household 
bills

•  Help with identifying ways that you 
could maximise your income

For money and debt advice, or to 
make an appointment to speak to our 
Successful Tenancies Advisor, Malikia 
Brewster, please call 0800 587 
3595 or 020 7288 8310, or email 
enquiries@partnersislington.net 

Money and Debt Advice
Partners have teamed up 
with Hyde Plus to bring you 
our Money and Debt Advice 
Service. Whether you want to 
get to grips with budgeting 
or are looking for a bit of 
free, confidential advice on 
how to get out of financial 
difficulty, our Successful 
Tenancies Advisor is here to 
help. We can also support 
you to maximise your 
income and plan for a stable 
financial future.



Wellbeing
If you’re over 65, North London Cares can 
help you stay warm, active, and healthy and 
connected during the winter.
 
From October – March the team can: 
•  Deliver blankets to your door 
•  Connect you to organisations who will 

help keep your home warm and safe, 
provide benefits advice and help reduce 
bills

•  Connect you to brilliant social activities 
and exercise classes in your area 

•   Help you to access health services and 
specialists 

•  Arrange small grants for people in 
difficult circumstances who are struggling 
to keep their home warm 

For more information call North London 
Cares on 020 7118 3838 or visit www.
northlondoncares.org.uk

Just a Number
What is this gossip about the aged dressing up young?

And wears tight jeans in the borough of Islington

With designer trainers, the latest bags, and the lot

Until young men fancy the pension she has got.

What is the problem if older ladies hug and embrace?

And wear lipstick and some make up on their face 

With a good figure and hips to move her waist

To the Socca and soul music, that is not a disgrace?

What is this talk, if she’s asked out on a date?

And returned home when it’s dark and late

Having fun and feeling fit and strong

Who could keep a spring chicken tied down?

Why must the aged be sad and in isolation?

Or fear the changes of life, since their generation

And thoughts of not wanting to move out of her home

to give up her familiar surroundings and places to roam.

She is up early to listen to the BBC news

on laptop, tablet, mobile phone, or TV she views

No time for cooking meals or take away

For she is out to eat dinner every day.

Copyright@ G.L Daniel

...another of 
Ms Daniel’s 
wonderful 
poems...

Winter
Ms Daniel, Partners resident, at 
one of our Cinema events



Most fires in the home start accidentally 
and the effects can be devastating.
It’s important that you know how to reduce 
the chances of a fire starting in your home 
and keep yourself, your family and your 
property safe from fire.

How at risk of fire is your home?
London Fire Brigade can assess your home for 
free and offer advice on how to make it safer.
Where appropriate they will fit a smoke alarm.

The home fire safety visit is usually for people 
regarded as having a higher risk of fire in the 
home, such as:
•  Older people living alone.
•   People with mobility, vision or hearing 

impairments.
•  People accessing mental health services.

•  Those liable to intoxication through alcohol 
and/or drug use.

If you are concerned that your home may 
be at risk of fire, or you know someone who 
you think needs help, you can arrange a free 
home fire safety visit.
•  Please visit www.london-fire.gov.uk/

SafetyAtHome�for�more�information
•  To make an appointment, call London 

Fire Brigade on 0800 028 44 28

We have to access the communal 
areas of your building for a variety of 
reasons including communal area risk 
assessments, fire safety inspections, 
electrical inspections and asbestos 
inspections. Providing us access for 
these helps us keep you safe. 

Fire�Safety

YOGA 

Weekly�Social�Club�in�Kentish�Town
Every Wednesday (24th and 31st Jan) 3.30-
5.30pm

Kentish Town Community Centre
17 Busby Place
NW5 2SP

From quizzes to movie, dances to workshops, 
come and join in the fun and meet your younger 
neighbours in Kentish Town!

For more information call North London 
Cares on 020 7118 3838

If you, someone in 
your household, or 

someone you care for 
is struggling in the 
home because of a 

physical impairment 
please contact Partners 
Housing Services Team 

on 0800 587 3595 
to discuss a referral 
to Islington Council’s 
Occupational Therapy 

Team.

EVENTS

Keep 
safe at 
home!



                                          
 

FREE call blockers 

The National Trading Standards (NTS) Scams Team is focussing on dementia sufferers who may be 
receiving scams or nuisance calls and offering a solution. The NTS Scams Team is offering FREE call 
blocking devices.  

Why install a call blocker 

Previous trials have shown 

The blocking technology supplied by trueCall (www.truecall.co.uk) is extremely effective blocking 
over 95% of nuisance calls.  

People have reported many benefits from having a call blocker such as  

• Allowing people to live independently for longer 
• Significantly reducing the risk of financial harm. 
• Reducing anxiety, confusion and stress for older people, their family and their professional 

carers 
• Reducing the risk of trips, falls and distraction accidents due to getting up to answer the 

phone unnecessarily 
• Helping those who live alone feel safer and more in control and giving peace of mind to their 

family and friendsi 

To get a FREE call blocking device, YES should be answered to the following 

1. Do you or the person you are applying for receive nuisance and scam calls? 
2. Does the person who would like the call blocker have dementia?   

If you answered yes to the above then please apply at 
www.friendsagainstscams.org.uk/callblocker 

We would also encourage you to do the 20 minute Friends Against Scams online learning.  Friends 
Against Scams has been created to tackle the lack of scams awareness by providing information 
about scams and those who fall victim to them 

If you have any queries please contact us at Call.BlockerProject@eastsussex.gov.uk 

To see what else the government is doing to combat nuisance calls by searching for #NoNuisance on 
social media. 

 

                                                           
i http://www.cosla.gov.uk/system/files/private/cw160229item3-1annex.pdf 



 

Be vigilant for signs of a leak in your 
home and act quickly to reduce the 
likelihood of damage to you, your 
possessions and the property. If you 
suspect a leak from above do not 
use the room below it until a repairs 
operative has repaired the leak and 
made the ceiling safe.

Look out for sagging ceilings, cracks or 
dripping water and if you spot any of 
these, immediately contact our Repairs 
Team on 0800 587 3595. We will 
arrange for a member of our Repairs 
Team to visit within 24 hours. 

If you’ve got a leak and there are flats 
below your property, let your neighbours 
know to take care and consider moving 
their possessions away from the leak 
until the repair is complete. 

Remember, contents insurance is 
your responsibility and Partners will 
not cover the cost of replacing items 
damaged by a leak. Islington Council 
offers a low cost insurance scheme 
run by Aviva which is available to 
Partners tenants and right-to-buy 
leaseholders. 

Full details are available on 
their website www.islington.gov.
uk or by calling 020 7527 2000

Ceiling collapses
Keep 
safe at 
home!

Christmas 
Cinema Club

7 December 2017
 
Over 100 guests joined us for 
the last cinema club of 2017 
on Thursday 7 December. Free 
hot drinks and a variety of 
fruits, biscuits, cakes and festive 
mine pies were available before 
the film began. 

Everyone settled down to watch 
the classic ‘Meet me in St Louis’ 
starring Judy Garland.
 

The film got us all in the festive 
spirit and there was a loud 
and well deserved round of 
applause at the end. 

We were also happy to 
welcome guests from the Peel 
Institute, who provide services 
for older people in the borough, 
and who joined us for the 

afternoon. For more 
information on their 
services go to www.
peelinstitute.org.uk

Thank you to all of 
those who attended 
and made it such a 
lovely afternoon.
 
To receive 
information on 
the next cinema 
club and to join 
our ever-growing 
mailing list, please 

email your details to events@
partnersislington.net or call 
Amanda on 020 7288 8330

“What a great afternoon 
with lovely people!”

Christmas events  



 

 

Christmas 
Celebration with 
Afternoon Bingo 

 
20 December 2017
 
By 1 o’clock on a Wednesday 
afternoon we had a full 
house and the room was 
buzzing with excitement 
for the Partners Christmas 
Celebration. Over 60 
guests filled the old hall at the 
Claremont Project, White 
Lion Street, Islington.
 
After filling up on some 
tasty treats, prepared by 
local charity organisation, 
Hillside Clubhouse, including 
sandwiches, mince pies, 
some delicious handmade 
cakes and variety of 
gateaux, guests took their 
seats to partake in some 
glorious games of bingo. 
Line winners took home 
a £10 love2shop voucher 
whilst those who hit the full 
house won a £20 love2shop 
voucher.
 
During the interval, every guest 
took part in a free raffle draw, 
with prizes kindly donated by 
our Repairs Team Contractors, 
Islington Glass, Sovereign Damp 
Specialists and Atlantic Housing 
Ltd. 

Prizes included a beautiful mirror, 
large food hampers, and a 
very elegant mulled wine set 
along with loads of love2shop 
vouchers.
 
Thank you to everyone who 
attended and to all staff who 
helped out on the day, it really 
was lovely to see everyone 
enjoying themselves and we 
can’t wait to see you all again 
next year!

To receive information on the 
next event and to register 
your interest please email 
your details to events@
partnersislington.net or call 
Amanda on 020 7288 8330

“I had a lovely time, it 
was so nice to meet other 

people and spend time 
chatting and enjoying 
myself, thank you!”

“Can’t wait for the 
next one and thank you 

for my prize, I can’t 
believe it!”

Christmas events  



Tell us what you think!  
We want to know… 
Partners wants to receive your 
comments, complaints and 
compliments. You can tell us what 
you think about our services or 
your experience of our services in a 
number of ways: 

• Service Alerts and Formal 
Complaints • Letter • Over the 
telephone • E-mail • In person  
• Website

Our main office is at  
4-6 Colebrooke Place,  
London N1 8HZ.  
All post should be sent to this address. 

•  You can tell us what you think of our 
services by calling our Customer 
Service Team on  
0800 587 3595 or 020 7288 8310  

e-mail us at  
enquiries@partnersislington.net, 
write to us or pop in at one of the 
addresses provided.

•  You can report out-of-hours repairs on  
020 7540 4570 or by email 
fax@pinnacle-connect.com

•  Or visit our website
   www.partnersislington.net

We have a second office, to help 
serve residents in the north of 
the borough, at 65 Roman Way, 
Islington, N7 8UT 
Please do not send your letters to this 
address.

Both offices are open from 8.30 until 
5pm, Monday to Friday (closed Bank 
Holidays).

•  Our Freepost address:
Partners For Improvement in Islington, 
Freepost NATE1235, London. N1 8BR

Where to find us
We have two offices:

P A R T N E R S

Don’t forget to give us feedback about your repair by completing 
our satisfaction survey on the operative’s PDA at the end of the job. 
Alternatively you can ask for a satisfaction card. If the operative 
doesn’t have one to hand contact us on 0800 587 3595 or enquiries@
partnersislington.net and we’ll send you one. Please return these with 
your feedback to be automatically entered into our quarterly prize draw 
for a chance to win £100 in love2shop vouchers.

You could win £100 
Love2Shop�vouchers!

The last lucky winner was a 
resident�of�Remington�Street.�

Congratulations

Repairs satisfaction
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