
gazetteP A R T N E R S

Residents’ 

Newsletter 

April 2019

Partners have recently played an 
essential part in providing much 
needed transport for Islington Boat 
Club (IBC), in City Road Basin, N1. 

IBC is the only water sports 
provider in the borough of 
Islington and Partners are very 
proud to have contributed to 
the purchase of their new Variety 
Club Minibus. 

The new bus will allow the users 
of the club - young and old - to 
easily get to and from the basin. 
This will be especially useful 
for the Upperdeckers (over 
50’s club) and the Youth Club 
ages (9-19) as they regularly 
have days out and take part in 
competitions. 

IBC runs regular clubs and has 
been used by local schools and 
pupil referral units since 1972. 

They do fantastic work, with very 
little funding and support. IBC 
is always looking for volunteers 

to help out, so if you have an 
interest in boating, or just have 
some spare time to share, 
please make contact with IBC 
on 020 7253 0078 or by email to 
support@islingtonboatclub.com 

If you would like to receive this newsletter by email instead, 
please send your details to events@partnersislington.net

Proud Partners
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Knowing that you have
somewhere safe and
accessible to store your
bicycle makes taking up
cycling an easier option.

Islington Council are promoting 
cycling to improve health and 
wellbeing and understand that 
bicycle storage can be difficult, 
especially in converted street 
properties. To help with this 

they are installing bike hangars 
across the borough. There are 
currently 120 in place and they 
plan to have 300 more installed 
over the next three years.

A bike hangar offers secure 
cycle storage for six bikes and 
protects them from the weather 
and theft. You pay a refundable 
£25 deposit for a key and the 
space costs £104 per year. 

You can find out where spaces 
are available and register on 
the waiting list for bike storage 
via the Council’s website: www.
islington.gov.uk//roads/
cycling/cycleparking

Bike hangars will be prioritised in 
areas where there are waiting 
lists, so encourage your friends 
and neighbours to register for 
bike storage if they need it too. 

A place to park your bike!

Councillor Claudia Webbe



On behalf of Islington Council, 
trees at your property will now 
be inspected once every three 
years. This means the Council 
will no longer provide a 
reactive service for tree works.  

Trees are valued very highly 

by Islington Council and its 

residents. Islington Council strive 

to retain as many healthy trees 

as possible in the borough while 

encouraging the planting of new 

ones. 

To comply with Islington Council’s 

Tree Policy which requires all 

recorded trees to be inspected 

for a general assessment and 

pruning requirement once every 

three years.  

Tree inspection is planned for the 

financial year beginning in April 

2019. For further details visit www.
Islington.gov.uk//sports-parks-
and-trees/trees

The Council’s Tree Service will 

contact you in the allocated 

year. An inspector will either visit 

or write to arrange a site visit.

The Council does not hold a 

record of every tree at Partners 

managed properties.  If the 

Council have not contacted you 

then please contact Partners 

on 0800 587 3595 or email 

enquiries@partnersislington.net 
to request a tree inspection.

Changes to Islington Council’s Tree Service



You may have items 
at home that you no 
longer use or need. Have 
you considered selling, 
donating, recycling or 
storing them? 

SELL 

You could consider selling at 

a car boot sale or advertising 

items on local notice boards.

Online market place options for 

selling unwanted items are also 

available such as eBay, Shpock 

and Gumtree. 

MusicMagpie buys unwanted 

CDs, DVDs, games and tech 

and pay you an agreed price 

for the items.

DONATE 

There are many charity shops 

across Islington who accept 
donations of unwanted items – 

clothes, books, toys, accessories 

etc. 

If you can’t make it to the 

charity shops, or your items are 

too large to drop off, some will 

collect from your home free of 

charge. 

For example, the British Heart 

Foundation will collect furniture. 

See their website for more 

information: www.bhf.org.uk

Bright Sparks is an Islington 

Council repair and re-use 

initiative, for electrical items 

and furniture. You can drop off 

unwanted items or arrange a 

collection. See their website 

for more information: www.
brightsparksonline.com

RECYCLE

Details of recycling collections 

and recycling points across 

Islington are available on 

the Council’s website: www.
islington.gov.uk

STORE
Most people have items which 

they only use occasionally 

which take up space in their 

homes such as:

• Luggage

• Spare bedding 

• Folding or inflatable beds 

• Seasonal clothing

• Summer holiday toys

• Sports equipment

• Christmas decorations

• Kitchen equipment

Did you know that Islington 

Council has a range of storage 

options available for rent, 

ranging from garages to small 

sheds? You could consider 

renting one to securely store 

your belongings. 

To find out more about renting 

a shed or garage please 

contact Upper Street’s Area 

Housing Office Customer 

Services Team on 020 7527 

5300.

There is more information 

about estate garages at www.
islington.gov.uk/parking/
parking-permits/estate-
parking/renting-a-garage. 

You could always consider 

sharing a garage with a friend 

or neighbour if you don’t think 

you’d need all the space.

Making in your 
home



Making 

We are looking for 
volunteers to help with 
our next scrutiny project 
which will review the 
information and support we 
provide residents regarding 
Universal Credit, and 
identify any opportunities for 
improvement. 

If you’re receiving Universal 

Credit we’d appreciate 

hearing about your experience 

and what Partners could do to 

help with the transition.

Depending on the numbers 

of people involved, we think 

that the project would take 2-3 

hours of your time over a 6-8 

week period. You can choose 

to be involved in whichever 

way suits you best email, 

telephone or face to face 

meetings. 

If you’re interested in getting 
involved or would just like to 
find out more, please contact 
Katrina Dalby on 0207 288 
7733 or katrina.dalby@
partnersislington.net 

Do you want to receive Love2Shop vouchers 
for a copy of your communal front door key?

Partners needs access to 
communal areas for various 
reasons such as electrical 
safety tests, communal 
area risk assessments and 
fire safety checks. Gaining 
access to the communal 
areas for these important 
inspections is vital for 
everyone’s safety.

We consulted residents at 
Partners Open Residents Forum 
about a range of options

for improving access. It was 
suggested that first we ask 
residents whether they have a 
spare communal front door key 
which we can have. Any keys 
we are able to collect will save 
time and money, and mean 
that inspections can easily be 
carried out when they are due. 
We will give you a £50 ‘Love 
to shop voucher’ for a working 
copy of your communal front 
door key. We will keep your key 
in a secure key cupboard at 
Partners office. Keys are strictly 

controlled with a signing in and 
out process. 
 
Make an appointment with us 
to deliver your £50 voucher 
and collect your spare 
communal front door key on 
enquiries@partnersislington.
net or 020 7288 8331. 
Please note that we only 
need one key per building, so 
we may not need your spare 
key if your neighbour has 
already contacted us. 

Are you receiving Universal Credit? 

Rent 
Changes 
April 2019
How to calculate your 
monthly rent:

New rent charges come into 
effect from Monday 1 April 
2019. 

2019/20 is a 53 week 
financial year, therefore 
charges for 2019/20 are 
effective until Sunday 5 April 
2020. 

So when calculating your 
monthly rent, you will have 
to take your new rent 
charge, times that by 53 
(weeks), and divide by 12 



Most fires in the home start accidentally 
and the effects can be devastating.

It’s important that you know how to reduce 
the chances of a fire starting in your home 
and keep yourself, your family and your 
property safe from fire.

How at risk of fire is your home?
London Fire Brigade can assess your home for 
free and offer advice on how to make it safer; 
where appropriate they will fit a smoke alarm.
The home fire safety visit is usually for people 
regarded as having a higher risk of fire in the 
home, such as:

• Older people living alone.

•  People with mobility, vision or hearing 
impairments.

• People accessing mental health service users.

•  Those liable to intoxication through alcohol 
and/or drug use.

If you are concerned that your home may be at 
risk of fire, or you know someone who you think 
needs our help, you can arrange a free home 
fire safety visit. Please visit www.london-fire.gov.
uk/SafetyAtHome for more information or call to 
make an appointment on 0800 028 44 28.

Candles
Please take great care when using candles in 

your home – and if possible please do not do 

so. We are dealing with an increasing number 

of fires which were caused by residents leaving 

lit candles unattended. Fortunately, no one has 

been hurt but there was significant damage 

caused to the properties, and the residents had 

to be temporarily rehoused.

Candles 

represent a risk to 

your safety and 

your neighbours 

too. Please try not 

to use them in 

your home and 

if you do, please 

ensure that every 

effort is made to 

ensure they are 

used safely.

Important Information on Fire Safety

All of our employees 
and contractors have 
all been issued with 
a Partners ID card. 

When they arrive for 
their appointment 
with you, please 

make sure you ask 
to see their ID, 

before you allow 
them into your 

home.

If you are unsure 
or want to check with 
us before letting them 

in please call 0800 587 
3595.



Asbestos containing materials 
which are in good condition do 
not pose a risk to your health. 
If they are damaged they 
can usually be repaired. As 
a last resort, badly damaged 
asbestos can be removed. 

What is asbestos? 
Asbestos is a naturally occurring 

mineral which was imported 

from Russia, South Africa and 

Canada. The rock is crushed and 

processed to produce long thin 

fibres and has been added to 

thousands of different types of 

building materials. 

Why was asbestos used? 

Asbestos has excellent tensile 

strength, is heat and fire resistant 

and in the past was relatively 

cheap to produce.

Is there a risk to my health? 

Asbestos-containing materials 

which are in good condition do 

not pose a risk to your health. Try 

to ensure that anything you think 

may contain asbestos remains 

in good condition and is sealed 

with paint. Damaged asbestos-

containing materials can be 

repaired. Removal is generally a 

last resort. 

Home improvements, repairs 
and DIY 
Always refer to your tenancy 

conditions before carrying out 

any improvements, repairs or DIY.

•  Don’t drill, sand or scrape 

anything you think may 

contain asbestos when you 

are carrying out any home 

improvements or DIY

•  Don’t try to remove textured 

coatings from ceilings. Wash 

any areas of flaking paint 

before repainting

•  Don’t try to remove old floor 

tiles or linoleum. Leave them 

in place and lay new floor 

coverings over them 

If you suspect that asbestos-

containing materials have been 

damaged, please contact 

us on 0800 587 3595 or www.
partnersislington.net. 

Inside
• Pipe lagging

• Loose fill insulation 

•  Textured decorative coating 
e.g. artex 

• AIB ceiling tiles 

• AIB bath panel 

• Toilet seat and cistern

• AIB behind fuse box 

• AIB airing cupboard 

• AIB partition wall

• AIB interior window panel   

• AIB around boiler 

• Vinyl floor tiles

• AIB behind fire 

Outside
•  Gutters and asbestos cement 

downpipes 

•  Soffits – AIB or asbestos 
cement

• AIB exterior window panel 

• Asbestos cement roof 

• Asbestos cement panels 

• Roofing felt

• Asbestos Insulating Board

AIB= Asbestos Insulating Board 
Source: www.hse.gov.uk/
asbestos/building.htm

Asbestos



Open Forum Dates for  2018/19
All Partners residents are welcome to 
attend the meetings. Partners Open 
Forum meetings take place every two 
months, usually on the 3rd Thursday 
of the month at Islington Town Hall. 
Meetings start at 1815 and finish at 
1945.

Open meetings are:
•  Opportunity to ask questions of 

representatives of Partners, normally 
the Service Improvement and 
Engagement Manager and another 
manager.

•  Opportunity to influence service 
planning and service improvement 
priorities 

•  No set agenda 
•  Performance summary available 
•  Open to anyone, no membership 
•  Hosted by an officer of Partners

•  Issue-based consultation where 
appropriate 

•  Individual issues followed up directly 
with the individuals raising them; 
issues of wider interest to Partners 
residents published on Partners 
website

Open Forum Meetings will take  
place on:
Thursday 16 May 2019
222 Upper Street as Islington Town Hall is not 

available

Thursday 18 July 2019 
Islington Town Hall, Committee Room 3

Thursday 19 September 2019
Islington Town Hall, Committee Room 3

Thursday 21 November 2019 

Islington Town Hall, Committee Room 3

Thank you to everyone who 
provided feedback on our 
recent Resident Engagement 
consultation. 

We’ve considered your 
feedback and you can 
read our revised strategy 
on our website at www.
partnersislington.net/
getinvolved. If you’d like to 
receive a paper copy please 
contact Katrina Dalby on 020 
7288 7733 or enquiries@
partnersislington.net.

Partners are committed to 
effective and meaningful 
engagement with you, to help 
us deliver high quality and 
continuously improving services. 
The focus of engagement 
activity will be regularly reviewed 
and driven by your feedback 
and our business priorities. 

We will continue to run 
Partners Open Forum and 
Focus Forums and will support 
Islington Council’s surgeries. 
Opportunities to be involved in 
scrutiny exercises, surveys and 
consultations will be advertised 
on our website and in Partners 
Gazette.

Join our resident engagement 
register to keep up to date on 
engagement and relevant local 
opportunities and events. Joining 
is easy. Pick up a form from our 
reception areas, apply via our 
website, or we can post a form 
to you. Tell us what interests 
you, how much time you’ve got 
available and how you want to 
be involved, and we’ll contact 
you when opportunities which 
match your preferences are 
available. 

For more information please 
contact Katrina Dalby on 020 
7288 7733 or enquiries@
partnersislington.net 

Resident Engagement Strategy 2018-2021



Islington Boat Club 
Upperdeckers
Every Tuesday (term time) between 11am 
and 1pm, IBC run Islington Upperdeckers 
which provides a varied programme of 
water sport sessions for people 50 years 
and over. 

Sessions include kayaking, narrow boating, bell 
boating and lots more. If you don’t think you’re 
ready for messing about on the river yet……
why not go along for a look and a cuppa!

IBC do ask for a contribution of £3 if attending 
sessions, if you are a Partners resident and sign 
up for your first session before June 2019 we’ll 
cover your contribution and make a donation 
on your behalf. 

Just give Sheryl a call on 020 7288 8330 or 
email enquiries@partnersislington.net and 
we’ll book you in with IBC.

Partners Cinema Club
On behalf of Partners, we will be hosting 
another cinema club this May for the kid’s half 
term. The film, date and time will be confirmed 
in the coming weeks. 

If you would like to come along, please 
email your name and address to events@
partnersislington.net or call Sheryl on 020 7288 
8330. This event is free to Partners residents. 
Spaces will be limited and usually get booked 
up quickly, so please book yours as soon as 
possible. 
The venue is located opposite Islington Green 
and is a 5 minute walk from Angel tube station. 
Please note there is no disabled access to 
this venue. The event is suitable for adults 
and children. Children under 16 must be 
accompanied by an adult or not be permitted 
entry. 

Tea, coffee, cakes and biscuits will be available 
before the film starts. 



The Peel Club is a welcoming and friendly Club for 
anyone who is over 55 years old. We provide a wide 
range of activities, classes and social events aimed at 
educating, stimulating and entertaining our members.
From tai chi, to dancing, to days out, to lunch and 
lunchtime concerts, pilates, parties and weekend events 
the Peel offers something for everyone and aims to 
meet your tastes and needs.

The Peel Social Club

Three Corners Centre   |   Northampton Road   |   London EC1R 0HU
020 7837 6082   |   www.peelinsitute.org.uk 

For more information contact:
Kimberly Bottomley
Older People’s Activities coordinator
k.bottomley@peelinstitute.org.uk
0207 8376082 

HELP ON YOUR  

DOORSTEP
CONTACT US FOR AN APPOINTMENT

We offer a confidential service to connect Islington Residents directly with the 

free community services available around the following issues and many others:

• Welfare benefits

• Debt and financial  

hardship

• Housing

• Health and well being  

services for physical  

& mental health

• Employment,  

skills & training

• Volunteering

• Loneliness & isolation

• Disability & mobility 

• Parenting &  

family support

• Home fire safety

• Fuel costs

• Domestic violence

Funded by

Charity No: 1133145    Company No: 6960313

020 3931 6080
www.helponyourdoorstep.com

connect@helponyourdoorstep.com

Contact: francesca.lewis@northlondoncares.org.uk or 

call 0207 118 3838 (option 2) 

North London Cares brings younger 
and older neighbours together to 
share time, laughter and experiences.

LOVE YOUR NEIGHBOUR NEEDS YOU!

 
 
 

Love Your Neighbour is our one-to-one friendship programme for older people 

who find it difficult to leave their home or perhaps they just value the fruitful 

conversations of a one to one friendship.  

We need volunteers in the Borough of Camden. If you live, work or commute 

through on a regular basis and fancy bring a little light into somebody’s week 

get in touch. 
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and older neighbours together to 
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Love Your Neighbour is our one-to-one friendship programme for older people 

who find it difficult to leave their home or perhaps they just value the fruitful 

conversations of a one to one friendship.  

We need volunteers in the Borough of Camden. If you live, work or commute 

through on a regular basis and fancy bring a little light into somebody’s week 

get in touch. 
 



Tell us what you think!  
We want to know… 
Partners wants to receive your 
comments, complaints and 
compliments. You can tell 
us what you think about our 
services or your experience 
of our services in a number of 
ways: 

• Service Alerts and Formal 
Complaints • Letter • Over the 
telephone • E-mail • In person  
• Website

Our main office is at  
4-6 Colebrooke Place,  
London N1 8HZ.  
All post should be sent to this 
address. 

•  You can tell us what you think 
of our services by calling our 
Customer Service Team on  
0800 587 3595 or 020 7288 8310  
e-mail us at  
enquiries@partnersislington.net, 
write to us or pop in at one of the 
addresses provided.

•   You can report out-of-hours repairs
  on 0800 587 3595 or by email 
fax@pinnacle-connect.com

•  Or visit our website
   www.partnersislington.net

We have a second office, to help 
serve residents in the north of 
the borough, at 65 Roman Way, 
Islington, N7 8UT 
Please do not send your letters to 
this address.

Both offices are open from 8.30 
until 5pm, Monday to Friday 
(closed Bank Holidays).

•  Our Freepost address:
Partners For Improvement in 
Islington, 
Freepost NATE1235, London. N1 8BR

Where to find us
We have two offices:

P A R T N E R S

Every time you have a repair carried out, you will be asked 
to complete a satisfaction survey. This will be given to you 
by the Engineer or Operative in card form or they will ask 
you to complete it on their hand held devices or sent to you 
in the post. Please return these with your feedback to be 
automatically entered into our quarterly prize draw for a 
chance to win £100 in love2shop vouchers. 

You could win £100 
Love2Shop vouchers!

The winner of the February 
draw was a resident of 
Milner Square

Repairs satisfaction


