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100 Years of Council Housing

It has been 100 years since the first council 
housing was built and housing remains one of 
the biggest and most important services that 
councils deliver. 
Do you have a story about how your council house 

has made a positive 

difference to your 

life which you’d be 

happy to share? 

We’d love to publish 

it  in a future edition 

of the Gazette. 

Please contact 
Sheryl on events@
partnersislington.
net with details. 

If you would like to receive this newsletter by email instead, 
please send your details to events@partnersislington.net

In this issue...

•  Clean out Cash in

• Your views on Gazette

• Are you satisfied?

• Are you insured?

• Doorstep scams

• A summer fete

• Money for keys

• Dealing with asbestos

(win a prize)
It’s that time again where the school 
term starts and it’s a new year. 

Staying organised and having all your 
back to school essentials is no easy 
task and every year there is an array of 
items that need to be purchased and 
rounded up. Start the new school year 
off right with this fun back to school prize.

Write a paragraph no longer than 150 
words or draw us a picture which tells us 
about the most exciting activity you did 
this summer holiday.

Two lucky winners will have the chance 
to win £30 Love2shop vouchers. Please 
email your name, address and details 
of your holiday activity to events@
partnersislington.net.

Winners will be contacted on Friday 13th 
September, and the winning stories will 
be published on our website and in the 
next Gazette.



Satisfaction with our services
A resident from Caledonian Road 
made Dawn and Jay, from our 
Cyclical Team a cake each for 
all their hard work and help. 

Well done and keep up the good 
work!

Partners regularly seeks satisfaction 
feedback with our services, and 
use an external agency called 
Watermelon to do this. If you do not 
wish to be called to gain feedback, 
please let us know at enquiries@
partnersislington.net or on 020 7288 
8330 and we will ensure that you are 
not contacted.

Clean out Cash in

We told you in our February 
Gazette about a new scheme 
that we were launching 
‘Clean out – Cash in’. 

Partners will pay existing tenants 
£250 if their home is left clean 
and tidy when they leave.

The payment criteria are as 
above, plus a full set of keys 
must be returned to us.  

Also, any changes/alterations 
made to the property must be 
reinstated.

We are pleased to tell you 
that we have made our first 
payment! Ms D from Queen 
Head Street received the full 
payment just in time for her 
holiday and was very pleased 
to have been rewarded for her 
efforts in keeping her home in 
good condition throughout her 
tenancy.  

Dawn and Jay

Website 
Gazette 
Survey

On our Partners website we 
have introduced a survey 
about the Gazette where 
you can tell us what you 
think we can do to improve 
our newsletter. We want to 
make sure it contains the 
information you find useful.

Survey results will be shared 
within Partners and Islington 
Council and destroyed once 
the review is complete and 
will only take two minutes to 
complete. 

Please see link below:
https://www.
partnersislington.net/news/
take-our-survey-and-tell-
us-what-you-think-about-
partners-gazette/



Leasehold Fair 2019
On behalf of Islington Council, this year’s leaseholder fair will be on Monday 14th October at the Williamson Street Community Centre.

 Timing and more details will be confirmed in the coming weeks. Please check Partners website for update www.partnersislington.net

Are you insured?
You are responsible 
for insuring your home 
contents and Islington 
Council offers a low cost 
insurance scheme run by 
Aviva which is available 
to Islington Council 
tenants and right to buy 
leaseholders. 

The policy will cover loss and 
damage to:

•Furniture fittings

•Personal belongings

•Clothes

• Jewellery and other 
valuables (computers, 
televisions, bicycles etc.)

In the event of vandalism, theft, 
fire or flood, your belongings 
could be stolen or badly 
damaged. It is your responsibility 
to claim your insurance if 
anything was to happen to your 
belongings.

You can get more 
information about 
this on https://www.
islington.gov.uk or 
contact 0207 527 2000

What is a doorstep scam?

We have recently been made 
aware that there are bogus 
callers, operating in the area.

Doorstep scams take place 
when someone comes to your 
door to try to scam you out of 
your money or, gain access to 
your home.

Doorstep scammers aren’t 
always pushy and persuasive, 
they usually seem polite and 
friendly.

They may try to convince you to 
pay for goods or work which are 
overpriced or not necessary. They 
may use intimidation to pressure 
you into making a quick decision. 

So, if you’re not expecting 
someone to call at your home, 
it’s important to be vigilant when 
you answer the door.

All Partners employees and 
contractors have been issued 
with a Partners ID card. When our 
workers arrive for appointments 
they should present their ID card 
to you.

 Please make sure you ask for 
ID before allowing workmen or 
officers entry to your home. 

If you have any concerns or 
want to check identification 
with Partners, before you allow 
entry please contact Customer 
Services on 0800 587 3595 
or 020 7288 8310 or email 
enquiries@partnersislington.
net.

If you feel that you have been 
targeted, or have fallen victim 
to a doorstep scam, please 
contact the Police.



North London Care’s 
Summer Fete 
Birthday Party

Address: Hargrave Hall, 
Hargrave Rd, Archway, 
London N19 5SP 
Call 0207 118 3838 for any 
questions or further details. 
Saturday 31st August 
3pm – 5pm 

Join them to celebrate 
eight years of North London 
Cares! Prepare for a 
nostalgic, summer fete feel 
as the backdrop to this year’s 
celebrations where they 
will be thanking all of the 
amazing neighbours which 
make NLC what it is. 

Everyone’s welcome – and 
we’ll see you at the Coconut 
Shy! 

Also, they are currently looking 
for fun and vibrant volunteers 
in Islington to join Love Your 
Neighbour, our 1-2-1 friendship 
programme. 

Volunteers and older 
neighbours will normally 
enjoy a cup of tea and a 
chat once a week, and build 
meaningful friendships over 
time that help bring a little 
of the outside world in for 
neighbours who can struggle 
to get out.

If you are interested or have 
any questions about the 
programme, please contact 
Harry at harry.jenkins@
northlondoncares.org.uk or 
on 020 7118 3838 (option 2).

If you want to 
provide feedback 
on a member of 
Partners staff 
you can send 

your comments 
to events@

partnersislington.
net 

or call 0800 
587 3595



Do you want to receive Love2Shop vouchers 
for a copy of your communal front door key?

Partners needs access to 
communal areas for various 
reasons such as electrical 
safety tests, communal 
area risk assessments and 
fire safety checks. Gaining 
access to the communal 
areas for these important 
inspections is vital for 
everyone’s safety.

We consulted residents at 
Partners Open Residents Forum 
about a range of options 
for improving access. It was 

suggested that first we ask 
residents whether they have a 
spare communal front door key 
which we can have. Any keys 
we are able to collect will save 
time and money, and mean 
that inspections can easily be 
carried out when they are due. 

We will give you a £50 
‘Love to shop voucher’ for 
a working copy of your 
communal front door key. 

We will keep your key in a secure 
key cupboard at Partners office. 
Keys are strictly controlled with a 
signing in and out process. 

 
Make an appointment with us 
to deliver your £50 voucher 
and collect your spare 
communal front door key on 
enquiries@partnersislington.
net or 020 7288 8331. 
Please note that we only 
need one key per building, so 
we may not need your spare 
key if your neighbour has 
already contacted us. 

Open Forum 2019/20
All Partners residents are welcome to 
attend the meetings. Partners Open 
Forum meetings take place every two 
months, usually on the 3rd Thursday 
of the month at Islington Town Hall. 
Meetings start at 1815 and finish at 1945.

Open meetings are:
•  Opportunity to ask questions of 

representatives of Partners, normally 
the Service Improvement and 
Engagement Manager and another 
manager.

•  Opportunity to influence service 
planning and service improvement 
priorities 

•  No set agenda 
•  Performance summary available 
•  Open to anyone, no membership 
•  Hosted by an officer of Partners
•  Issue-based consultation where 

appropriate 
•  Individual issues followed up directly 

with the individuals raising them; 
issues of wider interest to Partners 
residents published on Partners 
website

Open Forum Meetings will take  
place on:
Thursday 19 September 2019
222 Upper Street as Islington Town Hall is not 

available 

Thursday 21 November 2019 

Islington Town Hall, Committee Room 3

Thursday 16 January 2020 
Islington Town Hall, Committee room 2
Thursday 19 March 2020
Islington Town Hall, Committee room 2
Thursday 21 May 2020
TBA Town Hall unavailable
Thursday 16 July 2020
Islington Town Hall, Committee room 2
Thursday 17 September 2020
Islington Town Hall, Committee room 2
Thursday 19 November 2020
Islington Town Hall, Committee room 2

Disclaimer: Can you please check 
Partners website for any updates 
regarding the meeting venues as they 
can change at short notice.



When asbestos is in good 
condition and not damaged it 
is not a danger. Once disturbed 
and its dust gets into the air 
there is a possible risk to 
health.  Do not tamper with or 
touch any asbestos material.

You can read Partners policy 
for managing asbestos at 
www.partnersislington.net and 
find out more about asbestos 
safety in your home on the HSE 
website. 
What is asbestos? 
Asbestos is a naturally occurring 
mineral. The rock is crushed and 
processed to produce long thin 
fibres and has been added to 
many different types of building 
materials. 

Why was asbestos used? 
Asbestos is heat and fire resistant 
and was used in buildings to 
prevent the spread of fire 

Is there a risk to my health? 
Asbestos containing materials 
(ACM’s) which are in good 
condition do not pose a risk to 
your health.  Therefore, the policy 
is for asbestos to remain in place 
and it is only removed when it is 
damaged and may present a 
risk to health or when it needs 
removing to enable repairs.
If you think a building material 
may contain asbestos, make 
sure it is in good condition and is 
sealed with paint.  

If you suspect that asbestos 
containing materials are 
damaged, please contact us 
on 0800 587 3595 or www.
partnersislington.net.

Alterations and improvements, 
Tenants and leaseholders are 
entitled to carry out alterations 
and improvements to their 
homes.  However, you are 

required to obtain landlord 
consent in line with the tenancy 
agreements and leases before 
starting any work.

Landlord consent will not be 
unreasonably withheld but 
approval will be on condition 
that residents and their builders 
manage asbestos risks in a 
proper manner.  If possible, 
asbestos containing materials 
should not be disturbed.  If there 
is a need to remove them then 
this must be done in accordance 
with HSE guidelines.

 For minor improvements, the 
following precautions should be 
taken: 

• Don’t drill, sand or scrape 
anything you think may contain 
asbestos when you are carrying 
out any improvements or DIY
• Don’t try to remove textured 
coatings from ceilings.  Wash 
any areas of flaking paint before 
repainting
• Don’t try to remove old floor 
tiles or linoleum. Leave them 
in place and lay new floor 
coverings over them 
• Don’t remove doors which 
you think may have asbestos 
panels
    

Inside
A Asbestos cement water tank

B Pipe lagging

C Loose fill insulation 

D  Textured decorative coating 
e.g. artex 

E AIB ceiling tiles 

F AIB bath panel 

G Toilet seat and cistern

H AIB behind fuse box 

I AIB airing cupboard 

J AIB partition wall

K AIB interior window panel   

L AIB around boiler 

M Vinyl floor tiles

N AIB behind fire 

Outside
O  Gutters and asbestos cement 

downpipes 

P  Soffits – AIB or asbestos 
cement

Q AIB exterior window panel 

R Asbestos cement roof 

S Asbestos cement panels 

T Roofing felt

• Asbestos Insulating Board
AIB= Asbestos Insulating Board 
Source: www.hse.gov.uk/
asbestos/building.htm

Asbestos



Partners Cinema Club

On behalf of Partners, we will be hosting 
another cinema club on Wednesday 11th 
September from 14:00pm to 16:30pm. The 
film will be confirmed in the coming weeks.

If you would like to come along, please 
email your name and address to events@
partnersislington.net or call Sheryl on 0207 
288 8330. This event is free to Partners 
residents. Spaces will be limited and 
usually get booked up quickly, so please 
book yours as soon as possible.

The venue is located opposite Islington 
Green and is a 5 minute walk from Angel 
tube station. Please note there is no 
disabled access to this venue. 

The event is suitable for adults and children. 
Children under 16 must be accompanied 
by an adult or not be permitted entry. 

Tea, coffee, cakes and biscuits will be 
available before the films starts, so please 
arrive before start time.

If you are concerned about 
security, we can provide 
advice on how to improve 
the security of your own flat 
entrance door.

If you want to fit an 
additional lock to the 
communal door then you 
will need landlord consent. 

Landlord consent will be 
granted subject to the 
following conditions: 

•  The lock is compliant with fire 
safety guidelines

•  You obtain written approval 
from the other residents who 
use the door to access their 
flat

•  You provide a copy of the 
key to Partners to enable 
access for inspections and 
repairs 

•  You agree to maintain the 
lock

If you have already fitted an 
additional lock to the communal 

door then you will need 
retrospective landlord consent. 
Consent will be granted subject 
to conditions above.

Any additional locks that do not 
comply with fire safety guidelines 
will be treated as a health and 
safety risk and will be removed 
by Partners.

Communal front entrance doors 
provide the primary means of 
escape from the property and it 
is important that any locks fitted 
comply with fire safety guidelines 
i.e. locks must be openable by 
occupiers from the inside without 
the use of a removable key.

Unauthorised structures 
at the rear of the property 
 
Residents are entitled to carry out 
alterations and improvements to their 
homes. However, you are required to obtain 
landlord consent in line with the tenancy 
agreements and leases before starting any 
work. 

Landlord consent will not be unreasonably 
withheld but approval will be subject to the 
proposed alterations fully complying with the 
Building Regulations, planning law and all 
health and safety regulations such as the gas 
safety and asbestos.

If you want to erect a lean-to structure or 
conservatory at the back of your property 
then you will need landlord consent before 
starting any work.  Consent will be required for 
any form of structure that encloses a section 
of the rear garden.

If we identify an unauthorised lean-to 
structure or conservatory at the rear of 
your property then you will be asked to 
remove it unless you can demonstrate 
that it is fully compliant with the Building 
Regulations, planning law and health 
and safety regulations such as gas and 
asbestos.

Communal door locks



Tell us what you think!  
We want to know… 
Partners wants to receive your 
comments, complaints and 
compliments. You can tell 
us what you think about our 
services or your experience 
of our services in a number of 
ways: 

• Service Alerts and Formal 
Complaints • Letter • Over the 
telephone • E-mail • In person  
• Website

Our main office is at  
4-6 Colebrooke Place,  
London N1 8HZ.  
All post should be sent to this 
address. 

•  You can tell us what you think 
of our services by calling our 
Customer Service Team on  
0800 587 3595 or 020 7288 8310  
e-mail us at  
enquiries@partnersislington.net, 
write to us or pop in at one of the 
addresses provided.

•   You can report out-of-hours repairs
  on 0800 587 3595 or by email 
fax@pinnacle-connect.com

•  Or visit our website
   www.partnersislington.net

We have a second office, to help 
serve residents in the north of 
the borough, at 65 Roman Way, 
Islington, N7 8UT 
Please do not send your letters to 
this address.

Both offices are open from 8.30 
until 5pm, Monday to Friday 
(closed Bank Holidays).

•  Our Freepost address:
Partners For Improvement in 
Islington, 
Freepost NATE1235, London. N1 8BR

Where to find us
We have two offices:

P A R T N E R S

Every time we carry out a repair, you will be asked to 
complete a satisfaction survey. This will be given to you 
by the Engineer or Operative in card form or they will ask 
you to complete it on their hand held devices or sent to you 
in the post. Please return these with your feedback to be 
automatically entered into our quarterly prize draw for a 
chance to win £100 in love2shop vouchers. 

You could win
£100 love2Shop 
vouchers!

Repairs satisfaction

The winner between the January and 
March draw was a resident of Northdown 
Street, Ms Johnson pictured here on the 
right with Sheryl, Communications Officer,  
on the left .


