
 
Partners Residents Open Forum Meeting 21 November 2019 

Partners’ staff: Katrina Dalby, Service Improvement and Engagement Advisor, Sheryl Yeboah, Communications Officer, Philippa 

Wooldridge, ASB Team Leader 

Islington Council staff: Saf Khan  

9 Resident attendees 

Discussion Item Response if applicable Actions 

ASB Presentation: Partners ASB 
Team Leader 

Partners ASB Policy and documentation 
are available on our website, 
www.partnersislington.net. When 

residents report ASB they are given our 
support pack which is a good reference 

point and provides information about 
what to expect during an investigation. 

You can also find the support pack on 
our website.  
The ASB, Crime and Policy act was 

introduced in 2014 which gave new tools 
and powers for dealing with ASB which 

have been helpful. Mandatory grounds 
for possession is seen as the end of the 
line and we have to demonstrate that we 

have done everything we can, and 
ultimately the decision rests with the 

Judge. In extreme cases such as where 
there’s a closure order, or where an 
injunction has been breached or 

someone has been found guilty by a 
court, possession can be requested 

Residents asked the following: 
1. What type of ASB is most common? 

Originally noise nuisance and communal area issues were the most 
common, but now the team are finding that they are increasingly 
dealing with drug, alcohol and mental health issues. This is why 

attending the MARAC meetings in Islington are essential for ensuring 
we take a holistic approach with all agencies across the borough.  

2. Why doesn’t the Council install sound proofing? 
Partners have investigated whether there is funding available for 

sound proofing and would love to install it. Ultimately it is very 
expensive, and the Council is not obliged to fit it. There was a high 
court Judgement which found it would be too costly for Local 

Authorities to install sound proofing. 
3. Is it policy for Partners to ask neighbours not to collect or film 

evidence when they’re experiencing ASB? 
We would always ask someone to report evidence to us if they are 
concerned about any activity. Filming can be good evidence however 

it can amount to harassment and can sometimes escalate a situation. 
We would always advise residents to be careful and not to put 

themselves at risk. Check with the ASB Team if you’re every unsure. 
4. At a Housing Scrutiny meeting a couple of years ago a Partners 

staff member referred to the ‘perpetrator’. The resident in 

question had mental health issues and the term felt 
inappropriate and that it criminalised them. Shouldn’t people 

• LBI to look at 
individual case.  

http://www.partnersislington.net/
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immediately. An example of this is a 
case in Blackstock Road. Drug dealers 
were moving around the area from 

property to property making residents’ 
lives a misery. Working with private 

residents and the Council, a closure 
order, and eviction and was achieved 
within 8 months. This short timescale 

would normally be unheard of.  
Partners attend monthly MARAC 

meetings to review the most vulnerable 
residents in Islington to ensure that they 

are getting the support they need. Action 
plans are agreed using a holistic 
approach to try help residents keep well 

and stay in their homes. 
Partners ASB Team can be contacted via 

0800 587 3595 or 
enquiries@partnersislington.net. If 
residents have any concerns about ASB 

or harassment, they should contact us or 
use the toolkit on our website to identify 

the best course of action to take.  

with mental health issues get help rather than being called 
‘perpetrators’? 

When someone makes a report of anti-social behaviour the person 

they are alleging was the cause of ASB is referred to as the ‘alleged 
perpetrator’. We are not criminalising individuals by using this 

language whilst we investigate the reported incidents. The legislation 
and front line guidance produced by the Home Office does use the 
word perpetrator and for ease and good practise we use the same 

language.  
When we receive a report of ASB we investigate fully and liaise with 

relevant teams and outside agencies where necessary. Following our 
investigation, we review the case with our Legal Team and decide 

about the next steps. Any action taken has to be assessed for 
proportionality under the Equalities Act. We must be able to 
demonstrate that our actions have been proportionate and that we 

have done all that we can to support residents. 
5. What should residents do if a neighbour causes criminal 

damage? 
Criminal damage should be reported to the Police. Residents should 
also notify Partners and we would review the reports with our Legal 

Team and make a decision on any appropriate action. 
6. What action would Partners take when presented with written 

examples of abuse? 
ASB should be reported to our team. If a case is already open the 
evidence will be reviewed and considered as part of our ongoing 

investigation. Decisions on any action would be made in conjunction 
with our Legal Team on a case by case basis. Partners and the Council 

have to follow our policies and procedures. Our Legal Team will review 
evidence and advise whether our case has a good chance of success. 
Ultimately Judges make the final decision.  

Communal Door Key Consultation 
In September’s Open Forum meeting, 

Partners consulted residents on a third 

 • Residents to 
feedback on the 

circulated versions.   

mailto:enquiries@partnersislington.net
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letter in a sequence requesting copies of 
communal door keys and associated 
frequently asked questions. These were 

amended following resident feedback 
and new versions were circulated for 

feedback. Since the last meeting we 
have sent around 150 letters and have 
received 64 keys from residents.   

Repair photographic evidence 
A resident asked Partners to consider 

routinely providing photographs to 
leaseholders as part of the section 20 

consultation period.  

Pre and post work photographs are taken by our Major Repairs and 
Cyclical Repairs Teams. Residents can request copies of these from 

the teams. Residents can meet with the surveyor managing their 
work before any work starts to discuss what’s being done and why.  

• Partners to consider 
how/if photographs 

could be included in 
section 20/final 

accounts.  

Cyclical Decorations/Improvements 

A resident asked why Partners don’t 
make improvements to homes.  

Partners were contracted to deliver decent homes work to around 

6500 properties in Islington. This work included new bathrooms, 
kitchens, boilers, electrics and decorations. Following the 
improvements, Partners are responsible for maintaining properties at 

this standard and delivering further rounds of cyclical decorations and 
boiler replacements for PFI1. Partners also provides housing and 

responsive repairs services to residents.  
PFI contracts are designed to maintain existing standards and 

services. They are not designed to make ongoing improvements.   

 

Partners Gazette 
At a previous Open Forum meeting, 

residents were asked for feedback on 
Partners Gazette. Some residents 

commented that the paper used was 
glossy which made the text hard to read 

and that the paper was too thick. 
Residents were asked to review 3 paper 
samples for future Gazettes. 

 • Partners to use 
paper ‘8’ for future 

Gazettes as this 
was the preferred 

choice of residents. 

 



 
Date of next meeting – Thursday 16 January 2020 - Islington Town Hall, Committee room 2



 
 


