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Our receptions 
remain closed – 

see back cover for 
further details on 
how to contact us

In responding to the Covid-19 
emergency our priority has 
been from the start, the safety 
and wellbeing of residents and 
our staff. 

We have also been committed 
to playing our small part in the 
national effort to slow the spread 
of the virus, shield the vulnerable 
and support the NHS and 
together with our colleagues at 
Islington Council, we continue 
to monitor and respond to 
emerging Government advice.
 
It has been inspiring to hear the 
way people in Islington have 
supported each other and 
during April and May, members 
of our staff team telephoned 
over 700 of our older and 
vulnerable residents to check 
they were safe and well. This is 
what one of them told me:

“In some cases, we helped to 
arrange prescription deliveries, 
patient transport to hospital, 
emergency repairs or put people 
in touch with support services. 
But in most cases people have 
told us about the invaluable 
support and friendship they 
have received from their 
neighbours, friends and families. 
Buying shopping, walking their 
dogs, delivering hot meals and 
generally just being there for 
each other. It has felt such a

privilege to hear about the 
way that people have come 
together to make what is a very 
difficult time for everyone more 
bearable.”
 
I’d like to express my heartfelt 
thanks to our staff who have 
continued to deliver essential 
repairs and housing services. We 
have developed Covid-secure 
ways of working so that we can 
deliver a wide range of services. 
Our staff, including gas engineers 
and repairs operatives, have 
continued to go into homes 
throughout the lockdown period 
to ensure our residents and their 
families remain safe.
 
Please continue to help us 
ensure you are safe in your 
homes. In particular I would ask 
you to:

• keep all internal communal 
areas completely clear, as 
required by Council policy on 
the advice of the Fire Service;

• allow access for safety 
inspections, including gas 
safety checks and electrical 
safety checks;

• allow access for planned and 
responsive maintenance;

• show consideration to your 
neighbours and comply with 
all the terms of your tenancy 
or lease.

Lastly, we know that very many 
of you face uncertainty as a 
consequence of Covid-19. If you 
think you may have difficulty 
paying your rent, please don’t 
allow a problem to build up. 
Contact us to discuss your 
situation. There are a range of 
local and national initiatives set 
up to help, should you need it.

I hope that you and your families 
stay safe and well.

With very best wishes,
Tom Irvine

Managing Director
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What we need you 
to do to help keep 
everyone safe

Always follow the government 
guidelines

Please remember not to 
approach any of our staff or 
contractors as they work

Please raise any questions 
you have by visiting our 
website www.partnersislington.
net, email enquiries@
partnersislington.net or call 
0800 587 3595.

If you have a repair booked, 
please open your door and 
then go to another room-away 
from our staff or contractors. 
This is for everyone’s safety.

If you have a repair booked 
and anyone in your home is 
self-isolating with symptoms or 
shielding, please let us know as 
soon as possible.

You need to give us access 
to your  home as you usually 
would. This is essential for the 
safety of your household and it 
is still a legal requirement.

For the latest health information 
and advice about COVID-19 please 
visit the NHS website, www.nhs.uk/

conditions/coronavirus-covid-19

Sadly Partners cinema club is 
postponed until further notice 
and we received no entries 
for the LGBT competition, so 

no winners!
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The safety of residents and 
our staff is our top priority 
as we continue to deliver 
our services. We recently put 
together a list of frequently 
asked questions on our 
website. These FAQ’s are 
regularly reviewed and 
updated. Please check our 
website for more information 
or if you have any questions, 
please don’t hesitate to 
contact us.

Frequently asked questions 
(FAQs):
Are Partners continuing with 
the gas servicing?
Yes, the gas safety checks must 
continue, unless a household has 
a confirmed case of Covid-19. 
If the household is self-isolating, 
then please inform Partners 
so that the relevant steps 
can be taken to re-arrange 
the appointment as soon as 
possible. No access letters 
are automatically triggered 
if appointments are missed, 
not made or if we are not 
contacted, so please contact 
us as soon as possible to avoid 
further action and discuss your 
concerns.

I am concerned that my 
neighbour is not following 
social distancing/isolating 
guidelines and is breaking the 
law, what should I do?
We have received several 
reports that residents are 
concerned about their 
neighbours not complying with 
Government guidelines. This is 

not a breach of tenancy but 
a Police matter and should be 
reported to the Police. Islington 
Council have taken the same 
position. For more information 
on what can be investigated, 
please visit https://www.met.
police.uk/tua/tell-us-about/c19/
tell-us-about-possible-breach-
coronavirus-measures/. As this is 
not a tenancy breach, we are 
not able to take any action. We 
completely understand your 
concerns and share them, and 
want everyone to stay safe, 
healthy and help the national 
effort to help our NHS.

How can I resolve problems 
with my neighbour? 
If you know who is causing the 
problem and you feel safe to 
do so, speak to your neighbour. 
Explain how their activity or 
behaviour is affecting you. They 
might not be aware and are 
likely to appreciate you letting 
them know. This approach can 
often help to build and sustain 
neighbourly relationships.
We’ve put together some tips 
below, to help you resolve 
problems with your neighbours, 
you can also download our 
‘Dear Neighbour’ cards from 
our website. You can still report 
nuisance and harassment to 
us by contacting us on 0800 
587 3595 or by emailing us 
enquiries@partnersislington.net 
or complete our online contact 
form on our website. If you think 
your neighbours are breaking 
the social distancing guidelines, 
then you should alert the Police 
by calling 111.

Many neighbours will naturally 
have different values or opinions 
and sometimes this can cause 
problems. We need to remember 
though; we all have a right to 
live our lives and part of being 
a good neighbour is about 
allowing some give and take. 
Use our online ASB tool kit to 
find out what is and what is not 
antisocial behaviour.

Step one: Try talking 
Most people do not realise they 
are causing a problem and are 
reasonable if approached in 
person. So why not try talking to 
the person/people responsible 
for whatever is causing you 
a problem. However, if your 
neighbour is unreasonable, leave 
the discussion.

Step Two: Mediation
If after listening to each other’s 
views, you’re unable to reach 
an agreement, mediation 
might be of help to you. It’s 
an informal, confidential and 
independent service available 
to help neighbours sort out 
their differences and reach 
an agreement. Mediators are 
experienced in dealing with a 
range of disputes including noise, 
behaviour of young people/
visitors, fences and boundaries, 
parking spaces, rubbish.
 
They can help you and your 
neighbour(s) understand each 
other’s point of view and reach 
a solution by: 

• Setting ground rules for 
discussions

Our services during Coronavirus
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• Making sure the views of both 
sides are heard

• Suggesting ways forward 
Everyone involved is spoken 
to separately first and then 
a meeting is arranged with 
all parties. Meetings work 
best face-to-face, so if you’re 
worried about meeting your 
neighbour(s), you can take 
someone with you, or the 
mediator may be able to act 
as a go-between. A neutral 
venue can be arranged for the 
meeting, so that both parties 
can feel comfortable when they 
meet up. 

Agreements that are made 
can be verbal or written down. 
Although, they aren’t legally-
binding, both parties are likely 
to stick to an arrangement that 
they’ve worked out and which 
they’ve freely signed up to.

What can Partners do if things 
don’t improve? 
We’re committed to promoting 
a safe and secure environment 
so that all residents can live 
peacefully in the community 
and we’ll work positively with all 
relevant agencies to achieve 
this outcome. Please contact us 
with any questions. We’ll let you 
know that we’ve received your 
report and help you understand 
what options are available. Find 
out more about what Partners 
will do after you report antisocial 
behaviour.

I want to see a member of 
the Housing Management 
Team – can I still make an 
appointment?
Our Housing Officers are all still 
available to speak to residents 
on the telephone, as are our 
Accounts Advisors and Anti 
Social Behaviour Officers, but 
face to face appointments 
are currently not taking place. 
Should you have an urgent issue 

you want to make us aware 
of, such as reporting ASB, any 
income related queries or you 
just want some information on 
the housing services we are 
currently providing, please 
contact us on 0800 587 3595 or 
enquiries@partnersislington.net 
and we will direct your enquiry 
appropriately.  

Are Partners staff still working 
on the external decorations 
programme? 
You may have seen members 
of our Cyclical Works Team 
on site, working to complete 
the properties that are having 
their external decoration 
works carried out. These teams 
are working in line with the 
Construction Industry’s revised 
Site Operating Procedures 
(SOP’s) and only where the 
current social distancing 
directives can be observed. 
For instance, we will carry on 
painting the external areas – 
where no residents or members 
of the public are present, 
remove scaffold where works 
have been completed and also 
finish up existing works, where 
access to the internals of the 
property is not required and 
social distancing can be fully 
maintained.

If you see any issues with our staff 
observing the social distancing 
guidance on site, please contact 
us at enquiries@partnersislington.
net or on 0800 587 3595.

What happens if I need to 
report a repair, have no 
symptoms but are shielding? 
Just contact our Repairs Team 
and let us know what you need. 
We are currently offering a full 
repairs services to those residents 
without symptoms, who are 
shielding. Appropriate additional 
safety measures are put in place 
when working in these properties 
allowing the majority of internal 

responsive repairs, to be able to 
be carried out.  

Will customers get a rent 
payment holiday?
We collect rent on behalf of 
Islington Council, and we are 
currently in daily contact with 
Council officers to ensure we are 
informed about the Council’s 
response to this public health 
emergency. The Council relies 
on rents to deliver vital services 
for all council tenants, so it is 
important to continue to pay 
your rent. But please contact 
us if you run into difficulty. As 
we have always done, we will 
compassionately look at each 
case on an individual basis. 
We urge any customers who 
are struggling to contact us as 
soon as possible to discuss their 
situation.

What help is available 
financially to cover rents for 
people who have been laid 
off, have no money coming in, 
or on a reduced income?
We understand this is a difficult 
time. Please contact us as 
soon as possible to discuss 
your situation if you are having 
financial problems.

The Department for Work and 
Pensions (DWP) has made 
temporary arrangements for 
benefit claimants impacted 
by coronavirus. Please check 
the DWP’s information about 
coronavirus and claiming 
benefits page regularly 
for updates. www.gov.uk/
government/news/coronavirus-
support-for-employees-benefit-
claimants-and-businesses

You can also get advice from 
Citizens Advise from this website, 
www.citizensadvice.org.uk/debt-
and-money
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What are the arrangements 
for those having to self-isolate 
and go on statutory sick pay?
We will continue to follow 
government guidelines. If you 
are self-isolating and have 
concerns regarding finances 
due to receiving statutory sick 
pay, please contact us.
If you’re receiving benefits, 
the Department for Work and 
Pensions (DWP) has made 
temporary arrangements for 
benefit claimants impacted 
by coronavirus. Please check 
the DWP’s information about 
coronavirus and claiming 
benefits page regularly for 
updates

www.gov.uk/government/
news/coronavirus-support-for-
employees-benefit-claimants-
and-businesses

Will you stop the eviction of 
anyone unable to pay their 
rent?
We are keeping Government 
guidance under constant review. 
Partners and Islington Council do 
not want to see anybody made 
homeless during this public 
health crisis. We will always 
explore every opportunity 
before eviction is considered as 
an option. This is an uncertain 
time and we understand that 
there are residents who are 
experiencing financial hardship 
owing to coronavirus. It is very 
important that you get in touch 
with us to discuss your situation if 
you are struggling to keep your 
rent payments up to date.

Will those who are self-
isolating only have emergency 
repairs?
Yes – this also includes any 
residents who are following the 
advice given as part of the 
Governments Track and Trace 
programme. We understand 
circumstances are difficult, but 
this measure is taken to protect 

the safety of our staff and other 
residents. Any repairs required 
will be reviewed on a case by 
case basis

What other support can I 
access? 
Partners, Islington Council, the 
voluntary sector and mutual aid 
groups are working together 
to provide support. This could 
include help with getting food 
or medicine, online group 
activities or a friendly phone 
conversation. The Council has set 
up the “We are Islington” helpline 
on 020 7527 8222. Partners are 
contacting residents we know 
are over 70 or vulnerable to see 
if they need help. Please don’t 
wait to hear from us if you need 
support, or if you’re concerned 
about a friend or neighbour: 
contact the “We are Islington” 
helpline on 020 7527 8222.
You can also email 
weareislington@islington.gov.uk
Minicom: 020 7527 1900.

Age UK are providing the 
following services: 
Coronavirus updates & 
Wellbeing calling service.
This will run weekdays, 9am – 
5pm.  Phone number: 020 7281 
6018 

What domestic abuse support 
is available?
Domestic abuse or violence is a 
crime and should be reported to 
the police - there are also other 
organisations who can offer you 
help and support.

If you or someone you know is 
in immediate danger, please 
call the police immediately on 
999
Domestic violence and abuse 
services are still operating and 
if you are concerned about 
a resident, or for yourself or a 
colleague, please get in touch.
For some people being at home 
with someone who is abusive 

may not be the safest option. 
Call Solace on 020 3795 5070 or 
advocacy@solacewomensaid.
org.

If you are concerned about one 
of our tenants, please contact us 
on 0800 587 3593. Or, if you are 
concerned about a child, please 
contact Islington Council’s 
Children’s Services Contact 
Team on 020 7527 7400.

The Government has produced 
an extensive list of support 
services: www.gov.uk/report-
domestic-abuse. We have also 
included them here: 
Freephone National Domestic 
Abuse Helpline, run by Refuge
0808 200 0247

www.nationaldahelpline.org.uk
Galop (for lesbian, gay, bisexual 
and transgender people)
0800 999 5428
www.galop.org.uk
Men’s Advice Line
0808 801 0327
www.mensadviceline.org.uk
Rape Crisis (England and Wales)
0808 802 9999
www.rapecrisis.org.uk
Respect phoneline
0808 802 4040
www.respectphoneline.org.uk

SignHealth Domestic Abuse 
Service
SignHealth work closely with 
mainstream domestic abuse 
services and Deaf people can 
either use this service or, with 
their support, access mainstream 
services. Their aim is not to 
duplicate or replace mainstream 
services, but to complement 
existing services, and to remove 
the barriers that prevent Deaf 
people seeking support to 
escape domestic abuse. 

Visit https://signhealth.org.uk/ for 
more information
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Do you need NHS guidance translated?
You can read the NHS translated guidance 
provided by Doctors of the World by visiting 
www.doctorsoftheworld.org.uk/coronavirus-
information

Islington Council’s Helpline
For news on Islington Council’s new ‘We are 
Islington’ helpline and what the Council are 
doing in response to COVID-19, please visit 
www.islington.gov.uk/social-care-and-health/
coronavirus-covid-19/need-help

Do you have a medical condition? 
Register if you have a medical condition that 
makes you extremely vulnerable to coronavirus.

For example, you’ll be able to ask for help 
getting deliveries of essential supplies like food. 

If you’re not sure whether your medical 
condition makes you extremely vulnerable, 
register anyway.

You can register yourself, or on behalf of 
someone else. Please visit www.gov.uk/
coronavirus-extremely-vulnerable

A leak can significantly increase 
the risk of a ceiling collapse 
and it is important that you act 
quickly to reduce the likelihood 
of damage to you and your 
possessions. 

If you suspect a leak from above, 
do not use the room below it until a 
repairs operative has repaired the 
leak and made the ceiling safe.

Look out for sagging ceilings, cracks 
or dripping water and if you spot 
any of these, contact our Repairs 
Team immediately on 0800 587 3595.  
We will then arrange for one of our 
Repairs Team to visit within 24 hours.

If you have a leak, and there are 
flats below your property, please 
let your neighbours know to take 
care and consider moving their 
possessions away from the leak until 
the repair is complete.

Remember, contents insurance is 
your responsibility and Partners 
will not cover the cost of replacing 
items damaged by a leak. Islington 
Council offers a low cost insurance 
scheme run by Aviva which is 

available to Partners tenants and 
right-to-buy leaseholders. 
Full details are available on their 
website www.islington.gov.uk or by 
calling 020 7527 2000

Ceiling collapses

Open Forum 2020
During the current pandemic our Open Forums 
in March and May had to be cancelled. We are 
exploring how we can offer resident engagement 
opportunities whilst adhering to the government 
guidelines and keep residents and staff safe.

When we have new opportunities available, we 
will contact residents on our Engagement Register, 
publish details on our website and in Partners 
Gazette. You can join our Engagement Register 
which 

enables you to express your interest in engagement 
opportunities on our website https://www.
partnersislington.net/get-involved/engagement-
register/ or call Katrina Dalby on 020 7288 7733 for 
a registration form. 

In the meantime, you can always contact us in 
the normal way via 0800 587 3595 or enquiries@
partnersislington.net with any queries or suggestions 
on how resident engagement could develop 
during the pandemic. 
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There are several ways to 
pay your rent – you can 
choose the one that suits 
you. Please choose from 
one of the options below 
or call us on 0800 587 
3595

The Council will send you 
a rent statement twice a 
year showing your balance. 
This is usually in March and 
September. 

You can also ask us for a 
current rent balance at 
any time. We can give you 
a statement if you call into 
either of our offices, but you must 
have proof of identity. You can 
ask us to send a statement to 
your home at any time. Check 
the statement carefully; if you 
have any questions, contact 
your Accounts Officer.

If your rent account is in credit 
because you have paid too 
much, you can apply to your 
Accounts Advisor for a refund, or 
you can leave the credit in your 
account to pay your future rent.

Direct Debit and Standing 
Orders 
You can pay monthly on the 
2nd, 9th, 16th and 28th by Direct 
Debit. This payment method will 
take for the rent charge only, 
please call 020 7527 5300 to set 
this up. You can also pay weekly 
or monthly by Standing Order. 
Both forms can be obtained 
from Partners or by phoning 020 
7527 4382. 

Post Office 
Using your payment card, 
you can pay by Cash, Debit 
Card or cheque. This will take 
approximately 5 working days to 
reach your rent account. 

Paypoint 
Where you see the Paypoint sign 
you can pay by cash with your 
plastic rent payment card. This 
will take approximately 5 working 
days to reach your rent account. 

Pay by phone - 24 Hour 
Telepay System 
By phoning 020 7527 8000 at 
any time, with your rent account 
number which is on the right-
hand side of your plastic rent 
payment card and your debit 
or credit card details. This 
will usually show on your rent 
account the following day.
 
Internet payments 
Using debit or credit cards you 
can make payment by logging 
onto www.islington.gov.uk and 
following the instructions. You 
will also need your rent account 
number which is on the right-
hand side of your plastic rent 
payment card. This may take 
approximately three working 
days to reach your rent account. 

Good reasons not to get into 
rent arrears

• If you are evicted from your 
home for rent arrears, the 
Council will not normally 
rehouse you.

• You may have trouble getting 
credit such as loans and hire 
purchase

• A possession order always 
carries a money judgement 
(this affects your credit rating) 
for the amount of arrears, 
plus court costs. This lasts for 
twelve years.

• You may not be able to get a 
mortgage if building societies 
and other lenders ask us for a 
rent payment reference.

• You won’t normally be able 
to get a transfer (move to 
another home) or carry out 
a mutual exchange (swap 
homes with someone else).

• You won’t be allowed to rent 
a garage, parking space or 
car cage. If you already rent 
one, it will be taken away 
from you.

• You risk losing your right to 
buy your home

If you do get into rent arrears
If you are struggling to pay your 
rent, contact your Accounts 
Advisor, who will be able to 
advise you. We will do all we 
can to help keep you in your 
home and we will only consider 
legal action when we have tried 
everything else. 

If you have rent arrears and 
ignore the situation, your 
Accounts Advisor will take action 
to recover the amount owing. If 
your rent account is in arrears, 
we are obliged to contact you.

How to pay your rent
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We would just like to say 
thank you so much for the 
generous donation. Your 
support means such a lot 
and will help us to continue 
to reach out, reassure and 
support older people, like 
Orla and Jean (pictured 
below) living in north London.

Lockdown Loneliness
North London Cares are a 
community organisation 
offering social connections 
and support for over 65s in 
Camden and Islington. We 
have a range of activities and 
get-togethers, both over the 
phone and online, that will 
introduce you to new people 
during these difficult times. 

If you’re over 65 and finding 
lockdown difficult, you’d like 
some information about local 
services or you’re keen to 
be part of fun conversations 
with welcoming people, we’d 
love to hear from you. Please 
call 0207 118 3838 or visit 
http://northlondoncares.
org.uk/make-a-referral

Our Social Clubs at Home 
are free online group 
activities hosted via Zoom - a 
video conferencing platform 
that’s free to use. All that’s 
required to get involved with 
these clubs is a smartphone 
or laptop and a connection 
to the internet. Much like our 
usual in-person Social Clubs, 

our online version allows 
our community of older 
and younger neighbours to 
continue to enjoy taking part 
in activities like Desert Island 
Discs evenings, dancing, 
recipe swaps, quizzes and 
yoga together. 

And if you don’t know 
how to use Zoom then it’s 
absolutely no problem: 
where possible, we’re also 
providing neighbours with 
one-to-one support with how 
to download and navigate 
the Zoom app, in order to 
be able to access our online 
group activities. 

Postal Activity Packs
Older neighbours can also 
sign up to receive our free 
monthly Postal Activity Pack, 
which includes an activity 
for every day of the month 
to do at home. Each daily 
suggestion is different and 
could range from writing a 
letter to an inanimate object, 
to deciding what you’d do if 
you were Prime Minister for 
the day, to cutting out words 
from a newspaper to turn 
into an abstract poem. These 
#AloneTogether resources 
are also available for 
anyone to download and 
we’re encouraging as many 
people as possible to take 
part. Please call us on 020 
7118 3838. 

North London Cares

2019/20
Hillrise
Tollington
Junction
Finsbury Park
St George’s
Holloway
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In early 2019 we told you that Islington 
Council’s Tree Service would be 
moving from a responsive service 
provision to a planned cyclical 
programme, to manage the vast 
amount of trees in the borough. 
This programme includes all 
parks, highways and tenanted 
properties. 

By working to a planned 
programme, the Council’s team 
inspects it’s trees every three years 
and no longer responds to general 
inspection requests – unless they are an 
emergency.
 
If you contact Islington Council to report a 
tree emergency, they should pass the details 
directly to the Tree Service. You do not need 
to contact Partners. If you contact us direct to 
report any emergency issues with trees within 
your property, we will pass your details to the 
tree service and they will contact you directly 
to make any necessary access arrangements.
 
Below are details of the Council’s cyclical 
programme, which is also available on our 
website. 

The Tree Service will not deal with a tree 
outside of their cyclical programme unless it 
falls under one of these emergency situations:

•  Dead 

•  Diseased 

•  About to fall 

•  Leaning after a fall 

•  Suffered from major limb loss or has a 
hung-up limb 

    

If you are concerned about a tree for one 
of these emergency reasons you can report 
it to Islington Council’s Tree Service on 
020 7527 2000 or via their website www.
islington.gov.uk/sports-parks-and-trees/
looking-after-our-trees/report-an-issue-with-
a-tree. 

Looking after Islington’s Trees

Looking after Islington’s Trees 

Residents have told us that when they contact Islington Council to report a tree emergency they are 
told to contact Partners for a reference number. This advice is wrong, and we are working with 
Islington Council to ensure that residents are given the correct information. If you contact Islington 
Council to report a tree emergency, they should pass the details directly to the Tree Service.  You do 
not need to contact Partners.  

In April 2019 Islington Council’s Tree Service changed the way it maintains trees and moved from a 
responsive to a cyclical programme. The Council now inspects it’s trees every 3 years and does not 
respond to inspection requests unless they are an emergency. The Tree Service will contact residents 
if they need to arrange access to a tree. Here are details of cyclical programme which is also 
available on our website: 

 

 

2019/20 
Hillrise 
Tollington 
Junction 
Finsbury Park 
St George's 

2021/22
Canonbury
Barnsbury
Clerkenwell
Bunhill

2020/21
Highbury West
Highbury East
Mildmay
Caledonian
St Mary’s
St Peter’s

2019/20
Hillrise
Tollington
Junction
Finsbury Park
St George’s
Holloway
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Fires are more likely 
to start in your kitchen 
than any other room in 
your home, but on this 
page, you can find out 
more about staying fire 
safe while you cook. 
From the right kind 
of alarm, through to 
practical advice about 
safety in the kitchen, a 
quick read now could 
make all the difference 
when it really matters.

Smoke alarm or heat 
alarm?
One of the best ways to stay 
safe is to install the right alarm. 
Smoke alarms are a great 
choice for many rooms, but 
are less suitable for steamy, 
sometimes-smoky kitchens. 
Instead, we recommend a heat 
alarm that detects changes in 
temperature. 

Fires are more likely to start in 
your kitchen than any other 
room in your home. In fact, heat 
alarms are available for under 
£10 online and at DIY stores.
You don’t need an electrician 
to fit one – they are battery 
powered like smoke alarms.
They won’t go off if you sear a 
steak, boil steamy rice or burn 
your toast.

If you’re not sure if you – or 
someone you care for – has the 
right smoke and heat alarms, 
why not book a free home fire 
safety inspection. Please visit 
https://www.london-fire.gov.uk/
safety/the-home/book-a-home-
fire-safety-visit/ or call 0208 555 
1200 for further information.

Practical steps for safer 
cooking 
With bubbling pans, open 
flames and maybe a little one 
or a pet underfoot, kitchens are 
potentially dangerous places. 

Here are our top tips to reduce 
fire risks:
Try not to leave cooking 
unattended on the hob or grill – 
if you have to leave the kitchen, 
turn off the heat. 

Not feeling 100%? Order a 
takeaway – if you’re very tired, 
have been drinking alcohol 
or are taking medication that 
might make you drowsy, it’s safer 
not to risk it. 

Be fabric aware – loose clothing 
can easily catch fire, so take 
care not to lean over a hot hob, 
and always keep tea towels and 
cloths away from the cooker 
and hob.

Try to keep the oven, hob, 
cooker hood, extractor fan and 
grill clean – built up fat and 
grease can ignite and cause a 
fire.

Use spark devices to light 
gas cookers – they are 
much safer than matches 
or lighters, as they don’t 
have a naked flame. They 
are safer around children, 
too.

Double check the cooker 
and hob are turned off 
when you’ve finished 
cooking – if you’re 
forgetful (or someone you 
care for can be), why 
not take a photo if you 
have a smartphone? The 
action will remind you to 

double check every time. 

Check toasters are clean and 
not placed under kitchen 
cabinets or close to anything 
that can catch fire.

Never put anything metal in the 
microwave.

Always keep an eye on children 
and pets in the kitchen: don’t 
leave them unsupervised; put 
matches away; and keep 
saucepan handles out of reach.

What to do if my clothes catch 
fire?
If your clothes have caught fire, 
don’t run. Try and remember 
‘stop, drop, roll’ – which means: 

Stop – don’t run, you’ll make the 
flames worse.

Drop – lie down on the ground 
at once.

Roll – in heavy fabric or a fire 
blanket to smother the flames, 
though just on the ground will 
help.

Fire prevention in the kitchen
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Do you want to receive Love2Shop vouchers 
for a copy of your communal front door key?

Partners needs access to 
communal areas for various 
reasons such as electrical 
safety tests, communal 
area risk assessments and 
fire safety checks. Gaining 
access to the communal 
areas for these important 
inspections is vital for 
everyone’s safety.

We consulted residents at 
Partners Open Residents Forum 
about a range of options 
for improving access. It was 

suggested that first we ask 
residents whether they have a 
spare communal front door key 
which we can have. Any keys 
we are able to collect will save 
time and money, and mean 
that inspections can easily be 
carried out when they are due. 

We will give you a £50 
‘Love to shop voucher’ for 
a working copy of your 
communal front door key. 

We will keep your key in a secure 
key cupboard at Partners office. 
Keys are strictly controlled with a 
signing in and out process. 

 
Make an appointment with us 
to deliver your £50 voucher 
and collect your spare 
communal front door key on 
enquiries@partnersislington.
net or 020 7288 8331.
 
Please note that we only 
need one key per building, so 
we may not need your spare 
key if your neighbour has 
already contacted us. 

Condensation can cause dampness and mould 

growth in your home.

This guidebook explains how condensation forms 

and how you can keep it to a minimum.

P A R T N E R S

DAMP  &
CONDENSATION
DEALING

WITH

Leaflet.indd   1

04/07/2016   17:33

P A R T N E R S

BOTHERED
BY NOISE? 

For more information on dealing with damp or noise, 
visit Partners website www.partnersislington.net
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Tenants and leaseholders 
are entitled to carry 
out alterations and 
improvements to their homes. 
However, you are required 
to obtain landlord consent 
in line with the tenancy 
agreements and leases 
before starting any work.

If you are thinking of carrying 
out any alterations and/or 
home improvements, you must 
follow these steps:

Get our permission
As well as getting approval 
from Planning and Building 
Control, if you need it, you 
must get our written permission 
before you improve your 
home. When you have a 
proposal, apply to us in writing, 
giving as much information as 
possible. 

Find out whether you need 
Building Control approval for 
the work
If you are thinking about 
altering the structure of, or 
drainage in, your home, you 
need to get Building Control 
approval. 
Contact the Building Control 
section at Islington Council 
they will be able to advise you. 

Find out whether your home 
is in a listed building or 
conservation area
Many of the properties we 
manage are in Conservation 
Areas, and some are listed 
buildings. If your home is 
either a listed building or in a 
conservation area, you must 
comply with the council’s 
requirements. You can find out 
if your home is in one of these 
categories by asking Planning 

Enquiries or checking Islington 
Council’s website. Please note 
that there will be a fee for any 
planning application required.

Islington Council’s Building 
Control Team can be contacted 
via their website: https://www.
islington.gov.uk/planning/
building-control.

If you’re a tenant, more 
information can be found on 
our website here: https://www.
partnersislington.net/tenants/
improving-your-home

If you’re a leaseholder more 
information can be found on our 
website here: 
www.partnersislington.net/
leaseholders/alterations-and-
improvements-to-your-home 

You can also call us on 0800 
587 3595 or email enquiries@
partnersislington.net

Improvements and alterations to your home

Rear extensions require landlord approval. Enclosing flues does not comply 
with gas safety regulations and is potentially dangerous.

Photographic examples of unauthorised structures
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Please be mindful when online 
shopping and answering calls. 
Protect yourself by

1) Watching out for scam 
messages. Don’t click on the 
links or attachments in suspicious 
emails, and never respond to 
unsolicited messages and calls 
that ask for your personal or 
financial details. 

2) Shopping online: If you’re 
making a purchase from a 
company or person you don’t 
know and trust, carry out some 
research first, and ask a friend 
or family member for advice 
before completing the purchase. 
If you decide to go ahead 
with the purchase, use a credit 
card if you have one, as most 

major credit card providers 
insure online purchases. For 
more information on how to 
shop online safely, please visit: 
www.actionfraud.police.uk/
shoponlinesafely

3) Protecting your devices 
from the latest threats:
Always install the latest software 
and app updates to protect 
your devices from the latest 
threats. For information on 
how to update your devices, 
please visit: www.ncsc.gov.uk/
guidance/securing-your-devices
For the latest health information 
and advice about COVID-19 
please visit the NHS website, 
www.nhs.uk/conditions/
coronavirus-covid-19

Please be aware, there are 
unverified reports of fraudsters 
going door to door claiming 
to be NHS staff conducting 
coronavirus tests or welfare visits.
NHS staff are not going door to 
door.

Call the police if someone 
knocks on your door claiming 
to be conducting coronavirus 
tests. Do NOT let them in to your 
house.

We have also had reports of 
flyers offering coronavirus tests 
being left on car windows. DO 
NOT take them up on the offer!

https://www.partnersislington.
net/news/coronavirus-scams-
please-read/

Islington Council along with 
contractors Breyer and Engie, 
are delivering a programme of 
internal fire detection systems 
to street properties. If you have 
any queries about the project 
please contact Islington 
Council on the details below: 

All operatives will carry ID. 
Please do not let anyone in your 
property without the correct 
identification. The contractors will 
write to you separately asking 
you to allow access so that 
surveys can be carried out.

If you’ve had a fire detection 
system installed:
Your block is protected by 
a communal fire detection 
system that links the communal 
detectors in all flats and the 
stairwell/ communal area. If any 

communal detector is activated, 
alarms will sound in all flats 
and stairwell, until reset by the 
London Fire Brigade or Islington 
Council Repairs Team (tel: 0800 
694 3344). 

If you hear the communal fire 
alarms, you must leave the block 
immediately and not re-enter 
until directed to do so by the 
London Fire Brigade. Please 
refer to the fire action notice 
displayed in the communal 
entrance. False alarms are 
very rare, so if you hear the 
communal alarms please treat it 
as an emergency. 

You should always call the Fire 
Brigade on 999 to report a fire, 
as the communal system does 
not do this automatically.

Don’t be scammed!

Islington Council’s Programme to install fire 
detection systems to internal communal areas

Kim Farrelly, Islington 
Council Project 
Liaison Officer

Kim.Farelly@islington.
gov.uk

020 7527 7430
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Islington Council’s Heatwave summer 
activities programme is happening, 
despite this year’s challenges! 

It offers a range of activities for children 
and young people of all ages during 
July and August, with some taking place 
online and others socially distanced, to 
keep everybody as safe as possible.
 
For more information please go to: www.
islington.gov.uk//children-and-families/
things-to-do/heatwave-summer-activities  
 
Looking for childcare this summer holiday?
Islington Family Information Service can 
help you find suitable holiday childcare. 
Contact Islington FIS, 020 7527 5959; fis@
islington.gov.uk
 

 

 

Summer activities for children and young people

One of the best things you can do to stay 
safe from fire is to make sure you have a 
working smoke alarm(s) installed. 

In recent years Partners has installed 
smoke/heat detectors in resident’s homes 
through major works programmes or in 
conjunction with the electrical installation 
testing regime. These devices are designed 
to provide early warning of a fire in your 
home, giving you as much time as possible 
to escape should a fire break out. These 
smoke/heat detectors typically run off the 
mains electricity supply. It is important 

to remember that in the event of a mains 
power failure (or lack of credit for key 
meters) the battery back-up in the alarms 
will discharge in around 48hrs. The alarms 
will not operate effectively again until 
mains power has been restored and the 
back-up batteries are fully recharged.

It’s important to report any defects with 
your smoke alarm to Partners. If you notice 
any issues or your alarm starts bleeping, 
please contact our Repairs Team on 0800 
587 3595.

Smoke detection and warning
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Islington residents 
We are here to support you 

We can help if you 
 are feeling isolated or lonely 
 are feeling a bit down 
 need help with essentials like food 
 are in debt or facing financial problems 
 need advice on a wide range of issues including 

employment, housing, welfare benefits and family 
matters. 

 
We are an independent Islington charity and have been 
working with residents since 2009. 

Contact us, Monday – Friday 10am – 4pm 

  020 3931 6080    connect@helponyourdoorstep.com 
 

 www.helponyourdoorstep.com    helponyourdoorstep 
 

A company limited by guarantee registered in England & Wales no. 06960313. 
A registered charity no.1133145. Registered office 13 Elliott's Place, London N1 8HX. 

  

They give me 
encouragement and help 
me to look forward. I feel 

proud again. 
Islington resident 

Help and advice for free. 
Everything they have told 

me has been on point.  
  Islington resident 
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Tell us what you think!  
We want to know… 
Partners wants to receive your 
comments, complaints and 
compliments. You can tell 
us what you think about our 
services or your experience 
of our services in a number of 
ways: 

• Service Alerts and Formal 
Complaints • Letter • Over the 
telephone • E-mail • In person  
• Website

Our main office is at  
4-6 Colebrooke Place,  
London N1 8HZ.  
All post should be sent to this 
address. 

•  You can tell us what you think 
of our services by calling our 
Housing Advisory Team on  
0800 587 3595 or 020 7288 8310  
e-mail us at  
enquiries@partnersislington.net, 
write to us or pop in at one of the 
addresses provided.

•   You can report out-of-hours repairs
  on 0800 587 3595 or by email 
fax@pinnacle-connect.com

•  Or visit our website
   www.partnersislington.net

We have a second office, to help 
serve residents in the north of 
the borough, at 65 Roman Way, 
Islington, N7 8UT 
Please do not send your letters to 
this address.

Both offices are open from 8.30 
until 5pm, Monday to Friday 
(closed Bank Holidays).

•  Our Freepost address:
Partners For Improvement in 
Islington, 
Freepost NATE1235, London. N1 8BR

Where to find us
We have two offices:

P A R T N E R S

Every time we carry out a repair, you will 
be asked to complete a satisfaction survey. 
This will be given to you by the Engineer or 

Operative in card form or they will ask you to 
complete it on their hand held devices or sent 

to you in the post. Please return these with 
your feedback to be automatically entered into 
our quarterly prize draw for a chance to win 

£100 in love2shop vouchers.  

You could win £100 
Love2Shop vouchers! 

The last winner was a 
resident from Milner 
Square

Repairs 
satisfaction

The Summer Reading 
Challenge is back 

and this year it’s all about funny books, 
happiness and having a laugh. The Challenge 
aims to make sure children aged 4-11 keep up 

the reading habit over the summer and discover 
new authors and types of books to read. This 
year because of Covid-19 the Challenge is 

online and includes loads of fun, free activities 
including draw-a-longs, readings and jokes from 

authors including David Baddiel, Ben Fogle, 
Paul O’Grady, and Samantha Baines, and a 
CBBC kick-off party. Find out more [https://

islingtonlife.london/things-to-do/get-silly-with-
the-summer-reading-challenge/]

Our receptions are 
currently closed.
Please contact us 
by telephone or 
email and refer 
to our website for 
any updates on our 
service
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