
 
 

 
 
 
 

A warm welcome to colleagues at Partners for Islington who have generously supported 
North London Cares to tackle isolation and loneliness. Thank you for your generous 
donation of £2596 to make our work possible at this difficult time. 

We know this is a deeply difficult time, one in which many older people are suffering the 
most disconnecting – and in some cases most desperate – period in their lives and in which 
young people are suffering loneliness more than any other group. 

In a time of deep social isolation for both groups, since March 13th, we have transitioned 
our much loved face to face programmes to virtual ones. Thanks to your generous donation 
we have supported over 940 older and younger people across Islington providing 
connection, support and reassurance during Covid-19 through our reformulated 
programmes. 
 
Regular check-in calls 
"It’s so lovely how you think of me and have been checking on me, really means so 
much. Thank you" - Jean, 86 

 
We have called 258 older neighbours, across Islington 
897 times, creating 323 interventions, connecting older 
neighbours to trusted community partners to help them 
with food and medicine deliveries and so much more. 
 
Regular calls from our team have helped to reassure 
them, provide connection, and identify any urgent needs. 
We are a vital first point of contact for many. 
 
 
 
 

Virtual Social Clubs  
“With so much uncertainty at the moment it’s such a relief to have a bit of certainty, 
normality and joy with NLC’s social clubs going digital.”- Fran, 37 
 
We have held 122 virtual Social Clubs with older 
and younger neighbours by using Zoom. So far 189 
older and younger neighbours have attended our 
online clubs.  
 
We are continuing to host our regular clubs such as 
seated yoga and pub club. Our neighbours have 
also been getting involved with hosting their own 
clubs, with regular club goer Chloe hosting her  
 



 
own pub quiz and older and younger neighbours,  Guilia and Julia hosting Italian lessons 
together (pictured above). 
 
The majority of our older neighbours are unfamiliar with Zoom so we are offering training 
and have supported 35 older neighbours to set up zoom, providing them with a lasting 
and valuable skill, and helping them to feel more connected to the modern world. 
 
Phone A Friend  
“Everything is going well with Florence. We are trying to talk once a week.”- Lauren, 
26 

 
For those older neighbours that used to enjoy weekly at-home 
visits from a younger volunteer, we have transitioned to our 
“Phone-a-friend” programme. 
 
Our 31 friendship matches across Islington regularly catch up 
on the phone or via FaceTime. In addition to this we have created 
11 new Phone A Friend matches, and some wonderful 
friendships have been created. 
 
Florence and Lauren (pictured left) have been chatting regularly, 
from catching up on what they have been doing, to talking about 
books they have read, and  finding joy and light relief in 
conversation. Each individual friendship provides both older and 
younger neighbours a unique bond, and companionship. 
 

#AloneTogether 
"The activity packs are a lifeline.”- Derek, 80 
 
#AloneTogether is a monthly activity pack of 
weekly activities helping our community to stay 
engaged and active while at home in isolation 
and feel they are part of something bigger. Since 
April we have sent Activity Packs monthly to 675 
neighbours across Islington. Activities include 
writing what you are grateful for, thinking of an 
alternative ending to a favourite book or film and 
creating your own stamps in honour of someone 
you admire. 
 
Thank you so much for your support and belief in North London Cares. You are 
helping to power these connections and friendships, and enabling North London Cares to 
tackle isolation and loneliness during this disconnecting time. Thank you. 

Imogen Duffin and all the team at North London Cares 
 


