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...the newest 
member of our 
Communal Areas 
Team!
 
You may have met our 
Communal Area Risk Assessment 
(CARA) Officer, John Canham 
before. John is responsible for 
checking the shared areas of 
your homes every 6-12 months 
to ensure they are kept safe and 
risk free.
 
You’ll now notice that John has 
a new sidekick, a Renault Zoe! 
We’ve leased the electric car 
to enable John to get around 
the borough safely without the 
need to use public transport 
and without polluting Islington’s 
air. With over 1500 communal 
areas to check, and in support 
of the current national effort to 
combat Covid-19, the ability to 
get around the borough without 
the use of public transport is 
important to us.
 
To aid John and the CARA 
team, we have been collecting 
communal front door keys to 
ensure that we do our best not 
to disturb or inconvenience

you, when we are 
carrying out these 
essential inspections. 
We are still collecting, 
so if we don’t 
have a key to your 
communal area, 
we will have written 
to you to ask for a 
copy in exchange 
for £50 in high street 
shopping vouchers. 
If you have received 
a letter from us, 
please get in 
touch with us 
to arrange for 
us to make a 
copy of your 
key as soon as 
possible. 
 
As we have 
access to the 
communal 
areas, we 
don’t book 
appointments. 
This is because we need to see 
the area without interference.
We need to ensure that residents 
are not removing items and 
replacing them in the areas, and 
inspecting unannounced helps 
us to ensure the areas remain 
safe.
 

John’s loving driving 
the Zoe - it reminds 
him of the milk float 
he used to drive many 
years ago.

What you can do to help
–over page

In this issue...
• Communal area safety
• Borough bike storage
• Partners virtual forum
• Community gardening
•   Find the present…see 

page 7 and win a prize

Introducing Zoe



What we need you 
to do to help keep 
everyone safe

You must keep the internal 
communal areas of your 
property ‘clear and safe’. This 
means that you must not store 
possessions in the internal 
communal areas. The only 
exception is one doormat inside 
the communal front door. 

If there is a fire and your 
communal areas are cluttered, 
you may not be able to escape 
quickly. 

Items stored in the communal 
areas may also cause a fire 
or if a fire starts, they may fuel 
it allowing it to spread more 
rapidly.

For everyone’s safety please 
follow our ‘clear and safe’ policy. 

Do not store possessions in the 
internal communal areas.  
You’ll shortly be seeing the 
poster below in the communal 
areas of your home, asking you 
not to store items in these areas. 

If you need to report any 
issues to us, please contact our 
Housing Team at enquiries@
partnersislington.net or on 0800 
587 3595. 

Any items left in these areas will be disposed of.

Do not store items in or close to electrical or meter cupboards.

If you have any concerns, contact  
our housing team on 0800 587 3595.

Communal areas must be kept 
clear and safe at all times



Islington Council are promoting cycling to 
improve health and wellbeing and understand 
that bicycle storage can be difficult, especially 
in converted street properties. To help with 
this they are installing bike hangars across 
the borough. Bike hangars offer secure cycle 
storage for 6 bikes and protects them from the 
weather and theft.

• a space costs £107.25 a year to rent – plus a 
£25.75 key deposit.

• the money raised from secure cycle rental 
pays for more secure cycle parking in Islington. 
Islington Council are currently putting in 
420 hangars/ 2,500 spaces by 2022 to meet 
demand for secure cycle parking.

You can find out where spaces are available and 
register on the waiting list for bike storage via the 
Council’s website:
https://www.islington.gov.uk/roads/cycling/
cycleparking

Bike hangars will be prioritised in areas where there 
are waiting lists, so encourage your friends and 
neighbours to register for bike storage if they need 
it too!

Fit smoke alarms and test them 
weekly:

• Fit at least one smoke alarm 
on every level of your home.

• Wherever possible fit 
interlinked alarms throughout 
your property. This will give 
everyone in your home the 
earliest warning of fire.

Smoking:

• Never smoke in bed, in an 
armchair or on a sofa, if you 
think you might fall asleep.

• Do not leave a lit cigarette or 
pipe unattended.

• Use deep ashtrays so that 
cigarettes cannot roll out, and 
don’t throw hot ash into the 
bin.

• Keep matches and lighters 
well out of the reach of 
children.

Candles:

• Ideally don’t use candles at 
all. They are a common cause 

of fire in homes. If you must 
use candles:

• Candles should only be 
placed in a stable heat 
resistant holder.

• Keep candles well away from 
curtains, furniture and clothes.

• Never leave lit candles 
unattended

Heating and electrics:

• Sit at least three feet away 
from heaters.

• Never put a heater near 
clothes or furniture.

• Don’t overload electrical 
sockets.

Take extra care in the kitchen

• Most fires start in the kitchen – 
for added protection install a 
heat alarm.

• Don’t cook if you are tired or 
have been drinking alcohol.

• Never leave pans unattended 
when cooking.

• If the pan does catch fire:

• Never throw water onto the 
pan as this can create a fireball 
and don’t try to move it.

•I f you can do so safely – turn 
off the heat.

• Leave the room and close the 
door. Shout to warn others to 
get out and call 999.

Stay safe when you go to bed:

• Close all doors as this helps to 
prevent fire spreading.

• Switch off and unplug 
electrical items such as TVs 
and avoid charging devises 
like mobile phones when you 
sleep.

• Only leave essential 
appliances switched on such 
as the fridge or freezer, turn all 
others off.

• Make sure candles are out 
before you go to bed.

• Check your cooker and 
heaters are turned off.

Fire safety in your home
We believe that the most effective firefighting technique is prevention. 

Learn more about fire safety at home and how to avoid accidents. 

Bike storage



We are required by law 
to carry out a gas safety 
check every year in all of our 
tenanted properties. We will 
write to you approximately 6 
weeks before your gas check 
expires asking you to make an 
appointment.

Appointments are available for 
either a morning or afternoon 
slot Monday to Friday. You can 
book an appointment by calling 
0800 587 3595 selecting option 1.  

It is your responsibility as a 
tenant to make sure that we 
are able to gain access for the 
checks to be performed.  

Important Information
If you suspect that you have 
a gas leak you should call the 
National Grid immediately on 
0800 111 999.

If you think you smell gas:

• Don’t turn electric switches or 
appliances on or off

• Don’t smoke or use naked 
flames

• Do turn the gas supply off at 
the meter. If you’re not sure 
where the meter is, please 
contact us 

• Do open the doors and 
windows

Please help us to 
keep your home 

safe.

service update (Covid)

Servicing Gas Appliances Caring at

Both our Colebrooke Place 
and Roman Way receptions 
remain closed to the public but 
you can still access our teams 
and services by phone, email 
or post.
 
We have continued to provide 
a full repairs and maintenance 
service to our residents in 
accordance with Government 
guidance, during these 
unprecedented times. If we are 
booked to visit your home, please 
ensure you contact the team on 
0800 587 3595 if anyone in your 
household has a confirmed case 
of Covid-19, is self-isolating, or has 
any symptoms. Please note: If 
someone in your home has a 
confirmed case of Covid, we 
will only be able to attend to 
carry out emergency repairs.
 
When visiting, our operatives will 
be wearing a face covering and 
any other necessary PPE and 
will show you their identification. 

Our Repairs Team will also carry 
out a risk assessment, by asking 
you some questions before they 
enter your home. If you have any 
specific issues around your health 
and wellbeing, please do not 
hesitate to contact us prior to 
any visits. We want to ensure you 
feel able to report any necessary 
repairs to us and assure you that 
your wellbeing, and that of our 
staff is our priority.
 
Please ensure you make an 
appointment for your annual 
gas safety inspection if you 
receive a letter telling you that 
it is due. Gas safety checks are 
a legal requirement and must 
continue. When carrying out your 
gas safety check, we will ensure 
that all the relevant PPE is worn 
by our engineers and all safety 
guidance is adhered to. As with 
our Repairs Team, please contact 
our Gas Team on 0800 587 3595 
with any concerns around any 
planned visits to your home.

Our Housing and Accounts 
Teams are contactable as 
normal by telephone on 0800 587 
3595 or by email are enquiries@
partnersislington.net. You can 
contact them for any help or 
advice in relation to your lease, 
tenancy, service charges or rent.
 
We at Partners would like to take 
this opportunity to thank you all 
for your ongoing cooperation.
  

We’re all in 
this together!

If you’d prefer to receive your copy of Partners Gazette via email please contact events@partnersislington.net



Christmas can be a lonely 
time of year, and this year 
especially so, without the 
regular social events and 
activities taking place. Some 
people may find this Christmas 
period particularly difficult. 

In the early stages of the 
March lockdown, Partners staff 
telephoned our older residents 
to check that they were well 
and able to get the shopping 
and help that they needed. We 
were heartened to hear how so 
many of our residents were being 
looked after by their neighbours, 
friends and family.  

We wanted to remind residents 
to continue to look out for 
their neighbours at a time 

when some people’s lives can 
become very busy. A chat, a 
text message, a note though the 
door, any reminder that people 
are not alone can make all the 
difference.

If you are struggling to cope, or 
are concerned about a friend 
or neighbour, help is available.  
Islington Council, the voluntary 
sector and mutual aid groups 
are working together to provide 
support.  
 
You can contact ‘We are 
Islington’ for assistance in getting 
food or medicine, or if you are 
struggling financially due to 
the outbreak of coronavirus. 
Residents can also call for a 
friendly chat, support to leave 

their home, and information 
about online group activities and 
staying healthy and well. 

You can contact organisations
directly or call the ‘We are 
Islington’ helpline 
on 020 7527 8222 
or minicom on 020 7527 1900. 

Lines are open every day from 
9am to 5pm.

For British Sign Language (BSL), 
use Signvideo. Lines are open 
Monday - Friday from 9am to 
5pm, Saturday from 9am to 1pm, 
Sunday closed.

You can also email: 
weareislington@islington.gov.uk

Christmas Caring at



When asbestos is in good 
condition and not damaged 
it is not a danger. Once 
disturbed and its dust gets 
into the air there is a possible 
risk to health.  Do not tamper 
with or touch any asbestos 
material.

You can read Partners policy 
for managing asbestos and 
find out more about asbestos 
safety in your home on the HSE 
website. 
What is asbestos? 
Asbestos is a naturally occurring 
mineral. The rock is crushed and 
processed to produce long thin 
fibres and has been added to 
many different types of building 
materials. 

Why was asbestos used? 
Asbestos is heat and fire resistant 
and was used in buildings to 
prevent the spread of fire 

Is there a risk to my health? 
Asbestos containing materials 
(ACM’s) which are in good 
condition do not pose a risk to 
your health.  Therefore, the policy 
is for asbestos to remain in place 
and it is only removed when it is 
damaged and may present a 
risk to health or when it needs 
removing to enable repairs.
If you think a building material 
may contain asbestos, make 
sure it is in good condition and is 
sealed with paint.  
  

If you suspect that asbestos 
containing materials are 
damaged, please contact us 
on 0800 587 3595 or www.
partnersislington.net.

Alterations and improvements, 
Tenants and leaseholders are 
entitled to carry out alterations 
and improvements to their 
homes.  However, you are 
required to obtain landlord 

consent in line with the tenancy 
agreements and leases before 
starting any work.

Landlord consent will not be 
unreasonably withheld but 
approval will be on condition 
that residents and their builders 
manage asbestos risks in a 
proper manner.  If possible, 
asbestos containing materials 
should not be disturbed.  If there 
is a need to remove them then 
this must be done in accordance 
with HSE guidelines.

 For minor improvements,  the 
following precautions should be 
taken:    

• Don’t drill, sand or scrape 
anything you think may contain 
asbestos when you are carrying 
out any improvements or DIY
• Don’t try to remove textured 
coatings from ceilings.  Wash 
any areas of flaking paint before 
repainting
• Don’t try to remove old floor 
tiles or linoleum. Leave them 
in place and lay new floor 
coverings over them 
• Don’t remove doors which 
you think may have asbestos 
panels
Advice on the likely location 
of asbestos:  

Inside
A Asbestos cement water tank

B Pipe lagging

C Loose fill insulation 

D  Textured decorative coating 
e.g. artex 

E AIB ceiling tiles 

F AIB bath panel 

G Toilet seat and cistern

H AIB behind fuse box 

I AIB airing cupboard 

J AIB partition wall

K AIB interior window panel   

L AIB around boiler 

M Vinyl floor tiles

N AIB behind fire 

Outside
O  Gutters and asbestos cement 

downpipes 

P  Soffits – AIB or asbestos 
cement

Q AIB exterior window panel 

R Asbestos cement roof 

S Asbestos cement panels 

T Roofing felt

• Asbestos Insulating Board
AIB= Asbestos Insulating Board 
Source: www.hse.gov.uk/
asbestos/building.htm

Asbestos



Please be mindful when online 
shopping and answering calls. 
Protect yourself by

1) Watching out for scam 
messages. Don’t click on the 
links or attachments in suspicious 
emails, and never respond to 
unsolicited messages and calls 
that ask for your personal or 
financial details. 

2) Shopping online: If you’re 
making a purchase from a 
company or person you don’t 
know and trust, carry out some 
research first, and ask a friend 
or family member for advice 
before completing the purchase. 
If you decide to go ahead 
with the purchase, use a credit 
card if you have one, as most 

major credit card providers 
insure online purchases. For 
more information on how to 
shop online safely, please visit: 
www.actionfraud.police.uk/
shoponlinesafely

3) Protecting your devices 
from the latest threats:
Always install the latest software 
and app updates to protect 
your devices from the latest 
threats. For information on 
how to update your devices, 
please visit: www.ncsc.gov.uk/
guidance/securing-your-devices
For the latest health information 
and advice about COVID-19 
please visit the NHS website, 
www.nhs.uk/conditions/
coronavirus-covid-19
Please be aware, there are 

unverified reports of fraudsters 
going door to door claiming 
to be NHS staff conducting 
coronavirus tests or welfare visits.
NHS staff are not going door to 
door.

Call the police if someone 
knocks on your door claiming 
to be conducting coronavirus 
tests. Do NOT let them in to your 
house.

We have also had reports of 
flyers offering coronavirus tests 
being left on car windows. DO 
NOT take them up on the offer!

https://www.partnersislington.
net/news/coronavirus-scams-
please-read/

Don’t be scammed!

Give a smile 
at Christmas
This Christmas will be like no
other for our community. 
Help us to make it a special day. 

100% of your donation will go to our Christmas Giving campaign.

 St Luke’s Community Centre, 90 Central Street, EC1V 8AJ 
 info@slpt.org.uk  |      020 7549 8181   
 @StLukesTrust  |        @StLukesCommCentre   
 @st_lukes_community_centre Charity number: 207497

Buy one of 300 gifts for someone

less fortunate in the community from

our wish list and select delivery to

St Luke's (address below).

Buy a gift

Donate on our JustGiving page

to help us make Christmas

special for hundreds of local

people.

Donate

 Find the 
present 

to win 
£50! 

Find a present in this edition of 
Partners Gazette and win £50! 
Have you found the hidden 
present? 

If so tell us what page it’s on and where 
it is and if you are one of the 5 randomly 
selected on Monday 21 December, you 
will win £50 in Love to Shop Vouchers just 
in time for Christmas!

Email your answers to us at pfievents@
partnersislington.net, or call us on 0800 
587 3595 (quoting prize draw) and let 
one of our Housing Advisors know your 
answer. 

You can also put your answers in the 
post to us at 4-6 Colebrooke Place, N1 
8HZ.



*Christmas Appeal* 
2020 has been a difficult year for lots of us, and as winter approaches  

there will be many families and individuals feeling isolated,  
unsupported, and worried about making ends meet over the Christmas period.  

 
That’s why we’re asking our supporters to donate items to fill  

tailor-made Christmas Hampers to give to families with  
children, people with extra support needs, older people and those living alone.   

Hilldrop Community Centre, Hilldrop Road, London N7 0JE  0207 607 9453  
office@hilldrop.org.uk www.hilldrop.org.uk 

We welcome donations at the centre during Monday to Friday  
10am to 4pm, or if you’d like to make an online donation to help us 

purchase hamper goods you can do so by visiting our website. 
 

We will continue supporting people through our weekly Food Hub by  
providing lunches, surplus food  & essential items on Tuesdays from 12 to 

2pm during term-time.  

You can help us provide a Christmas Hamper to a  
person or family in need by donating: 

 
*Festive food*  

*Children’s toys & games*  
*Gifts & decorations* 

British Sign 
Language
We’re reviewing how we 
communicate with residents 
and are considering offering 
a British Sign Language (BSL) 
option.  
 

We want to know how 
many residents would prefer 
to contact us via BSL, to 
understand whether it would 
be cost effective.

 If this option was available 
and you’d prefer to contact us 
using BSL please email katrina.
dalby@partnersislington.net.



A highly successful 
partnership between 
Islington Council, 
Greenspace and 
Octopus Community 
Network, a local charity, 
has resulted in the 
conversion of a portion 
of under-used open 
space on the Tufnell 
Park Estate (behind 
Hollins and McCall 
House) into a residents’ 
community plant 
nursery. 

The community plant nursery is 
now a well-established urban 
growing space, learning hub 
and resident resource within the 
borough. 

Established in late 2018, it 
actively supports our residents 
gardening groups and residents 
who are interested in gardening, 

with the focus on learning to 
grow vegetables and herbs. 

The community plant nursery 
is run by Octopus Community 
Network’s Urban Growing team 
who engage and support 
residents in their bespoke 
programme of activities and 
learning workshops. 

Like so many other aspects of 
day to day life, the covid-19 
pandemic situation has had an 
impact on the service provided 
at the community plant nursery 
and measures have had to 
put in place to protect the 
safety of everyone visiting and 
working there. As such, anyone 
wishing to know more about 
the community plant nursery or 
discuss its current programme 
of activities and workshops  
should contact Frannie Smith on 
frannie@octopuscommunities.
org.uk. 

Please do not make an 
unannounced and un-arranged 
visit as we are currently limiting 

numbers per session. 

Anyone wishing to know more 
about the Council’s residents 
gardening groups programme 
can contact Steve White – 
Community Development 
Officer on steve.white@
islington.gov.uk or via the 
phone on 02075275378.

Community Plant Nursery  
at Tufnell Park Estate



Winter 
Wellbeing 
Activities

Holloway Neighbourhood 

Group offers services to 

support wellbeing and to help 

people to feel connected to 
others. 

“In Touch” telephone 
support

A regular friendly chat over the phone along with support around accessing other services. 
You can sign up by giving us a call on 020 7607 9794.

Online Activities & help 
getting started with 

Zoom
Try something different in the New 

Year with our weekly online activities, 

including Art, Creative Writing, Yoga, 

Egyptian Dance and Discussion 

Groups (on Zoom).

 If you have access to a mobile phone or 

computer and fancy giving Zoom a go, 

we are here to help. Give us a call, or pop 

in to the Old Fire Station community centre 

9.30am to 4.30pm Monday to Thursday and 

we will arrange a time to get you started. 

Wellbeing services

Low-cost counselling – in person, 

by telephone or Zoom.
 

Free Mindfulness - the practice of 

focusing your attention on being in 

the present. It is ideal to help improve 

sleep, de-stress and reduce anxiety. 

You can join free weekly online 

class on Thursdays, 4 to 5pm, and a 

free 8-week course, commencing in 
January. 

Please contact the Stress Project 

for further information.

Our contact details
Old Fire Station Community 

Centre
84 Mayton Street N7 6QT   

020 7607 9794 
firestation@hng.org.uk

Stress Project
020 7700 3938

stressproject@hng.org.uk

Holloway
Neighbourhood

Group
Registered Charity Number 290493



Partners Virtual Open Forum
After a successful trial, Partners Open 
Forum is going online! This change means 
that our meetings can continue whilst 
we protect residents and staff during the 
pandemic. 

The meetings will follow the same format as 
our regular Open Forums but will take place 
via Microsoft Teams. One benefit of this, 
especially during the winter months, is that 
you won’t need to leave the house!

You can access the meeting via a device 
which connects to the internet such as a 
phone, laptop, tablet or computer. You don’t 
need to have the Microsoft Teams application 
installed on your device, you can join by 
just clicking on a link that you’ll be sent. You 
can choose to have your camera on or off, 
and you’ll be able to hear and see the other 
residents and Partners staff at the meeting. If 
you don’t have a device with access to the 
internet you can always join the meeting via 
the telephone.

Meeting dates for 2021 are:
21 January
18 March
20 May
15 July
16 September
18 November

If you’d like to attend an Open Forum meeting 
you should contact Katrina Dalby on 020 
7288 7733 or Katrina.dalby@partnersislington.
net with your full name, address and contact 
details. She will check that you are a Partners 
resident and send you joining instructions 
which will enable you to attend the meeting. 

If you’re unsure about using Microsoft Teams, 
we can set up a 1:1 practise run to test 
everything works and you are comfortable 
with the process. 
 
Full details of our Open Forums are available 
on our website www.partnersislington.net . 
If you have any questions, please contact 
Katrina Dalby.  



Partners, Council and private 
residents who live on Skinner 
Street, Sekford Street and 
Woodbridge Street share an 
enclosed communal garden.
 

Over the last year residents 
have worked tirelessly to 
transform the garden into a 
beautiful oasis which they can 
all enjoy. A huge well done to all 
the residents involved. Islington 
in Bloom 2021 had better watch 
out!

Here are some pictures of their 
achievements. Thank you to 
John Broaders for sharing his 
photos with us.

Great Gardening!

FREE WEEKLY 
FOOTBALL SESSIONS  

ON AN ESTATE NEAR YOU

Hollins & McCall House 
(Tufnell Park Road)

8 – 13 
years Monday 5.30pm  

to 7pm 7th September jironside@arsenal.co.uk

Harvist 8 – 11 
years Tuesday 4.30pm  

to 6.30pm 15th September jironside@arsenal.co.uk

Andover 16 – 21
years Tuesday 5.30pm  

to 7.30pm 29th September aprodromou@arsenal.co.uk

Harvist 12 – 15
years Thursday 4.30pm  

to 6.30pm 1st October jironside@arsenal.co.uk

Andover 8 – 13 
years Thursday 4.30pm  

to 6.30pm 17th September aprodromou@arsenal.co.uk

King’s Square 12 – 15
years Wednesday 4.30pm  

to 6.30pm 16th September jironside@arsenal.co.uk

Westbourne 6 – 8 years 
12 – 15 years Wednesday 4.30 to 5.30pm

5.30 to 6.30pm 30th September aprodromou@arsenal.co.uk

Crouch Hall Court 8 – 13
years Thursday 5pm  

to 6.30pm 1st October jironside@arsenal.co.uk

LOCATION AGE DAY TIME START DATE TO REGISTER PLEASE  
CONTACT THE ADDRESS BELOW

Courses are currently suspended but will restart as  
soon as Government restrictions are lifted



Are you thinking of installing 
satellite TV in your home? If 
so, you must not place or fix 
a satellite dish or aerial to 
the exterior of the property 
without the council’s written 
permission.

Residents should apply in 
writing to our Housing Team 
at 4-6 Colebrooke Place N1 
8HZ or by email to enquiries@
partnersislington.net and 
such permission would not be 
unreasonably withheld.

Before you enter an agreement 
for your TV package, please 
make sure you are aware of the 
planning status of your home. To 
find out if your home has listed 
status or is subject to any specific 
planning regulations, Please visit 
Islington Council’s website https://
www.islington.gov.uk/planning/
designandconservation/
locally_listed_buildings, it is your 
responsibility to obtain the 
necessary approvals from the 
Council’s Planning department 
and this usually takes around 12 
weeks.

Clean out Clean out 
Cash inCash in

We have told you previously about our ‘Clean 
out – Cash in’ scheme but have not had much 
take up, so we wanted to remind you again. 
Partners will pay existing tenants £250 if their 
home is left clean and tidy when they leave. 

In exchange for the amount offered, we would 
require you to leave your property clean, tidy, in 
good repair and clear of your belongings. This will 
enable new tenants to move in quickly, after you 
have moved out. To be eligible for the payment 
ALL of the following criteria must be met:
 
Notice Period - you must give us 4 weeks-notice 
that you are leaving, by completing a Notice of 
Termination, giving us your forwarding address.
Vacant Possession –no one must be left in the 
property when you are ready to move out. No 
furniture or white goods should be left in the 
property

Keys - you must return us full set of keys for the 
property (including any communal door keys)

Alterations – if you have made any changes to 
the layout of the property, these may need to be 

reinstated. If you are unsure on this point, please 
contact your Housing Service Officer who may 
need to arrange a visit to your home. When you 
leave, you need to ensure the property is clean 
and that no possessions or rubbish left.

Along with the internal areas of your home, you 
must leave any garden areas you are responsible 
for maintained and free from rubbish. Sheds and 
loft spaces, which you have sole access to, should 
also be left clear.
 
Only carpet or flooring that we have agreed can 
remain, should be left in the property. All other floor 
coverings must be removed.

At the end of your tenancy, when you hand your 
keys back, your Housing Officer along with our 
Voids Supervisor will carry out an inspection of the 
property and if all of the above criteria has been 
met, they will authorise the payment of £250, to 
you.
 
PLEASE NOTE: Should you have outstanding rent 
arrears, the payment will be applied to your rent 
account.

For any further information on this initiative, please 
contact us at enquiries@partnersislington.net or on 
0800 587 3595.

If you have any queries on what is acceptable 
to leave or if you have any questions about 
your move, please let us know.

Satellite dishes



We recognise that some 
residents have problems with 
hoarding – not being able to 
throw things away - and may 
not know who to turn to to try 
to address it.

If you think this applies to you 
we can help you by seeking 
appropriate support and 
assistance. If you would like 
support for any hoarding 

related issues please contact 
us on 0800 587 3595 or via 
enquiries@partnersislington.net 
and ask to be put in contact 
with your Housing Officer. 

They will be able to refer you, 
with your agreement and 
cooperation, to agencies who 
can provide that support and 
assistance.

Support with hoarding

Since April 2020, we 
have donated over £5000 

to local charities and 
agencies to help support 
residents in the borough, 
through a very difficult 8 

months. 

We’ve given £3,000 to 
Islington Giving to help 
get funds direct to those 

who are in severe hardship 
and to our partners, North 
London Cares, we donated 
£2.5k to help them provide 
support and much needed 

assistance to our more 
vulnerable and elderly 

residents.

If you want to know more 
about the charities, please 

see the website below 
or contact us for more 

information
https://www.cripplegate.
org/our-work/cripplegate-
foundation-islington-giving

https://northlondoncares.
org.uk/home#

Do you want to receive Love2Shop vouchers 
for a copy of your communal front door key?
Partners needs access to 
communal areas for various 
reasons such as electrical 
safety tests, communal 
area risk assessments and 
fire safety checks. Gaining 
access to the communal 
areas for these important 
inspections is vital for 
everyone’s safety.

We consulted residents at 
Partners Open Residents Forum 
about a range of options 
for improving access. It was 

suggested that first we ask 
residents whether they have a 
spare communal front door key 
which we can have. Any keys 
we are able to collect will save 
time and money, and mean 
that inspections can easily be 
carried out when they are due. 

We will give you a £50 
‘Love to shop voucher’ for 
a working copy of your 
communal front door key if 
we don’t already have one. 

We will keep your key in a secure 
key cupboard at Partners office. 
Keys are strictly controlled with a 

signing in and out process. 
 
Make an appointment with us 
to deliver your £50 voucher 
and collect your spare 
communal front door key on 
enquiries@partnersislington.
net or 020 7288 8331. 
Please note that we only 
need one key per building, so 
we may not need your spare 
key if your neighbour has 
already contacted us. 



There are several ways to 
pay your rent – you can 
choose the one that suits 
you. Please choose from 
one of the options below 
or call us on 0800 587 
3595

The Council will send you 
a rent statement twice a 
year showing your balance. 
This is usually in March and 
September. You can also ask 
us for a current rent balance 
at any time. You can ask us 
to send a statement to your 
home at any time. Check 
the statement carefully; if you 
have any questions, contact your 
Account Advisor.

If your rent account is in credit 
because you have paid too 
much, you can request a refund 
form for completion by calling 
Partners, or you can leave the 
credit in your account to pay 
your future rent.

Direct Debit and Standing 
Orders 
You can pay monthly on the 
2nd, 9th, 16th or 28th by Direct 
Debit. This payment method will 
take for the rent charge only, (if 
you have arrears you will need 
an additional form). You can 
also pay weekly or monthly by 
Standing Order. Both forms can 
be obtained from Partners by 
phoning 0800 587 3595. 

Post Office 
Using your payment card, 
you can pay by Cash, Debit 
Card or cheque. This will take 
approximately 5 working days to 
reach your rent account. 

Paypoint 
Where you see the Paypoint sign 
you can pay by cash with your 
plastic rent payment card. This 
will take approximately 5 working 
days to reach your rent account. 

Pay by phone - 24 Hour 
automated system 
Pay by phone - 24 Hour 
automated system 
By phoning 020 7527 8000 at 
any time, with your rent account 
number which is on the right-
hand side of your plastic rent 
payment card, and your debit or 
credit card details. This will usually 
show on your rent account the 
following day. 
 
Internet payments 
Using debit or credit cards you 
can make payment by logging 
onto www.islington.gov.uk and 
following the instructions. You 
will also need your rent account 
number which is on the right-
hand side of your plastic rent 
payment card. This may take 
approximately 3 working days to 
reach your rent account. 

Good reasons not to get into 
rent arrears

• If you are evicted from your 
home for rent arrears, the 
Council will not normally 
rehouse you.

• You may have trouble getting 
credit such as loans and hire 
purchase

• A possession order always 
carries a money judgement 
(this affects your credit rating) 
for the amount of arrears, plus 
court costs. This lasts for twelve 
years.

• You may not be able to get a 
mortgage if building societies 
and other lenders ask us for a 
rent payment reference.

• You won’t normally be able 
to get a transfer (move to 
another home) or carry out 
a mutual exchange (swap 
homes with someone else).

• You won’t be allowed to rent 
a garage, parking space or 
car cage. If you already rent 
one, it will be taken away 
from you.

• You risk losing your right to buy 
your home

If you do get into rent arrears
If you are struggling to pay your 
rent, contact your Accounts 
Advisor, who will be able to 
advise you. We will do all we 
can to help keep you in your 
home and we will only consider 
legal action when we have tried 
everything else. 

If you have rent arrears and 
ignore the situation, your 
Accounts Advisor will take action 
to recover the amount owing. If 
your rent account is in arrears, 
we are obliged to contact you.

How to pay your rent



Tell us what you think!  
We want to know… 
Partners wants to receive your 
comments, complaints and 
compliments. You can tell 
us what you think about our 
services or your experience 
of our services in a number of 
ways: 

• Service Alerts and Formal 
Complaints • Letter • Over the 
telephone • E-mail • In person  
• Website

Our main office is at  
4-6 Colebrooke Place,  
London N1 8HZ.  
All post should be sent to this 
address.  This is currently closed to 
visitors.
•  You can tell us what you think 

of our services by calling our 
Housing Advisory Team on  
0800 587 3595 or 020 7288 8310  
e-mail us at  
enquiries@partnersislington.net, 
write to us or pop in at one of the 
addresses provided.

•   You can report out-of-hours repairs
  on 0800 587 3595 or by email 
fax@pinnacle-connect.com

•  Or visit our website
   www.partnersislington.net

We have a second office, to help 
serve residents in the north of 
the borough, at 65 Roman Way, 
Islington, N7 8UT. Please do not 
send your letters to this address. This 
is currently closed to visitors.

Both offices are currently closed 
to visitors. Please do not visit our 
offices without an appointment.

 
•  Our Freepost address:
Partners For Improvement in 
Islington, 
Freepost NATE1235, London. N1 8BR

Our offices are currently 
closed to visitors

P A R T N E R S

Every time we carry out a repair, you will 
be asked to complete a satisfaction survey. 
This will be given to you by the Engineer or 

Operative in card form or they will ask you to 
complete it on their hand held devices or sent 

to you in the post. Please return these with 
your feedback to be automatically entered into 
our quarterly prize draw for a chance to win 

£100 in love2shop vouchers.  

You could win £100 
Love2Shop vouchers! 

Repairs 
satisfaction

Our receptions are 
currently closed.
Please contact us 
by telephone or 
email and refer 
to our website for 
any updates on our 
service

Satisfaction 
with our 
services

Partners regularly seeks 
satisfaction feedback and use 

an external agency called 
Watermelon to do this. If you do 

not wish to be called to gain 
feedback, please let us know at 

enquiries@partnersislington.net or 
contact us on 0800 587 3595 and 

we will ensure that you are not 
contacted.

Both offices are currently closed to visitors!


