
Support for council tenants 
affected financially by 
Coronavirus
Islington Council will do everything we can to support any of 
our tenants who find it difficult to pay their rent as a result of 
Coronavirus.

We can help with financial advice, access to welfare benefits and 
discretionary relief, to provide you with the most appropriate 
support for your household.

The council relies on rents to deliver vital services for all council 
tenants, it is important to continue to pay your rent and avoid 
accumulating debt but do contact us if you run into difficulty, so 
that we can help.

Visit www.islington.gov.uk/advice for local advice and 
support on subjects, including financial advice and welfare 
benefits.
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If you need to claim benefits, 
you can get help:
For questions about what benefits you are entitled 
to, call the councilʼs Income Maximisation team:

 call 0800 731 8081 or 020 7527 8600
 or email claimit@islington.gov.uk

For help making a new claim, including setting up an email 
address or bank account, contact Citizens Advice: 
 call 0800 144 8444
 or speak to Jobcentre Plus on 0800 055 6688

If youʼre unsure about making a claim for Universal Credit or 
have any questions, please contact the Income Maximisation 
team on the numbers above. You can also contact the DWPʼs 
Universal Credit helpline:
 call 0800 328 5644

Council tax support
People of working age who receive Council Tax 
Support will have their annual bill for 2020/21 
reduced by up to £150. This process will be 

completely automatic, residents who are already on the Council 
Tax Support Scheme do not need to do anything as bills will be 
adjusted accordingly in the coming weeks.

Help managing your money
If you are a council tenant worried about paying 
your rent or other living costs:

 email income.recovery@islington.gov.uk,
 or visit www.islington.gov.uk/moneyadvice

For help with debt, contact Citizens Advice Islington
 call 020 3745 8921
 email debt@rcjadvice.org.uk
 you can also contact the Islington Law Centre 020 7288 7630, 

or Islingtonʼs Peopleʼs Rights on 020 7561 3685

For help and additional support with energy bills, visit:
 shinelondon.org.uk, or call 0300 555 0195

Support finding work
The coronavirus (COVID-19) crisis has created 
a number of local job opportunities that 
employers urgently need to fill. There are roles in 

supermarkets and shops, and also care worker vacancies. Part 
time, full time, weekend and evening shift  work is available.

The iWork team can help you find a role that matches your 
skills and family circumstances. We are off ering support over 
the telephone, email and Skype. Contact 020 7527 2706 or 
iWork@islington.gov.uk

The following support is available for council tenants:



We are Islington helpline
Are you struggling to cope at the moment, or 
concerned about a friend or neighbour? If you or 
someone you know needs support, then help is 

available. Islington Council, the voluntary sector, and mutual aid 
groups are working together to provide support.

This could include help with getting food or medicine, online 
group activities, legal advice or a friendly phone conversation.

You can contact organisations directly or call the We are 
Islington helpline on 020 7527 8222 or minicom on 020 7527 
1900. Lines are open every day from 9am to 5pm.

Resident Support Scheme (RSS)
If you are facing extreme hardship, this scheme 
may be able to support you. You can get help 
towards groceries and fuel costs, apply for  

Crisis payments, Community Care support and discretionary 
housing payments.

You can apply directly or on behalf of someone else. 
They just need to send an email to the RSS team on 
ResidentSupportTeam@islington.gov.uk with your contact 
information and details about your situation.

Other financial support available 
www.gov.uk/coronavirus/worker-support has information 
on what other financial support is available.


