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Hyde Housing have 
launched a new service, 
which is available to 
Partners tenants and 
leaseholders.
 
Togetherall is an anonymous, 
online service that is free to our 
residents as places are being 
supported by Hyde Foundation 
and Hyde Charitable Trust (HCT). 
Togetherall is designed to help 
people take 

control and feel better. The 
service provides 24/7 peer-to-
peer and professional support 
(from experienced clinicians 
who are always online), plus a 
range of courses and tools to 
help customers manage their 
wellbeing. This service is safe, 
anonymous and free to all 
Partners residents over the age 
of 16. 

Togetherall can help if 
you:
• are experiencing 

generalised anxiety or 
mild depression

• are currently 
experiencing work or 
study related stress

• have difficulty in 
opening up to close 
friends and family

• require services outside 
office hours: for example, for 
customers working or who 
have caring commitments

• are not able to travel to 
face to face appointments, 
perhaps due to a lack of 
transport, physical health 
conditions, work or childcare 
commitments

You can sign up for 
Togetherall by visiting: 
www.togetherall.com/
joinnow/hyde

a new support service available to all residents



From 28 January, the Arc 
community centre on the 
Packington Estate, Islington, is 
going to be used as a Covid-
19 vaccination site.Thousands 
of residents living in Islington will 
now be invited to the centre for 
their vaccinations.

The Clinical Commissioning 
Group (CCG) for NHS Islington 
contacted Damien Brown, 
the manager of the centre, 
to ask if it could be used 
to help vaccinate as many 
residents as possible in the area.
Damien said: “The pandemic 
has really affected the local 
community. The Arc community 
centre is helping residents from 
both sides. Not only are we 
operating a foodbank, but the 
community centre is supporting 
the vaccination programme. I 
couldn’t be prouder.”

Successful Places Manager, Safia 
Noor, said: “This is great news. We 
are really pleased that the Arc 
community centre is being used 
as a vaccination site.  It’s a great 
space, used and loved by so 
many Islington residents. 

The team there are exceptional, 
their relationships with residents 
and the services they offer have 
supported so many people 
during the pandemic and this 
has been invaluable to the local 
community.

The Arc community centre opens 
as Covid vaccination site

Partners Open 
Forum

Partners Open Forum is taking 
place virtually via Microsoft 
Teams instead of in person at 
the Town Hall.

We’re all learning together, 
and so far we haven’t had 
too many technical issues! The 
residents who’ve attended 

have said that they’ve enjoyed 
the meetings and found that 
the format works well.

If you’d like to attend the Open 
Forum please contact Katrina 
Dalby on 020 7288 7733 or 
Katrina.dalby@partnersislington.
net who will send a link to the 
meeting and can arrange a 
practice session for you. 

Meeting dates for 2021 are: 
Thursday 21 March 2021
Thursday 18 May 2021 
Thursday 15 July 2021 
Thursday 16 September 2021 
Thursday 18 November 2021 

And you can read notes 
from our previous meetings 
on our website: www.
partnersislington.net/get-
involved/open-forums/



Thames Water changes to 
water and wastewater billing 
Thames Water are changing the 
way that council tenants pay 
for their water and wastewater. 
Residents will be written to by 
Thames Water but here are 
details of their frequently asked 
questions.

What is changing?
The way council tenants pay 
for their water and wastewater 
is changing. Up until now, the 
water and wastewater bill has 
been included in the overall 
amount paid to the council, but 
this is changing for all Islington 
tenants. The council will stop 
charging tenants for water and 
wastewater and Thames Water 
will start charging them directly.

This change will affect all 
residents who live in local 
authority or housing association 
properties. Leaseholders are 
already billed directly by Thames 
Water. 

When is this changing?
These changes will take place 
from 1 April 2021. 

Why wasn’t I consulted about 
these changes?
Thames Water made the 
decision to change the way 
water and wastewater bills are 
collected and we had no option 
to consult tenants about this. 
Thames Water have decided 
that it is simpler, clearer and 
more beneficial for tenants if all 
water and wastewater charges 
are billed directly by Thames 
Water. This is so that tenants can 
have a direct relationship with 
Thames Water. 

Thames Water no longer use 
external organisations such as 
councils to collect the water and 
wastewater charges. They have 
worked with other councils to 
make this change and Islington 
is one of the last boroughs to 
carry out these changes. There 
is no option to opt out of these 
changes as we will no longer 
have an agreement with Thames 

Water to collect payments on 
their behalf. 

What do I need to do?
Nothing right now. In early 
2021 Thames Water will set up 
accounts for everyone who will 
need to pay them directly. They 
will send you more information. 

Will my overall costs go up 
now I have two separate bills?
Your rent/charges that are paid 
to the council will go down as 
the water and wastewater will 
no longer be part of the rent/
charge. However, the amount 
you pay overall will not go down 
as you will still be paying for 
your water and wastewater, but 
directly to Thames Water instead 
of via Islington Council who then 
pay Thames Water. 

This change will happen in April 
2021, at the same time as rents 
will probably increase, so while 
most tenants will pay the council 
a lower amount, some people 
may not due to the likely rent 
and service charge increase. 
Rents and service charges 
always change in April each 
year and any increases are not 
related to the change in water 
and wastewater billing. 

We were only ever responsible 
for billing, not the setting of the 
charges themselves, which are 
set by the water companies and 
regulated by Ofwat. You will not 
lose any consumer protections 
through the changes. 

How can vulnerable tenants 
be supported through this 
process?
We will work with Thames Water 
to ensure vulnerable tenants 
are supported in this change. 
Thames Water have a priority 
services register that vulnerable 
people can sign up to, you 
can find out more here www.
thameswater.co.uk/help/extra-
care/priority-services 

We work with SHINE London 
who can help assess the needs 
of vulnerable tenants and refer 

them to the Thames Water 
discount scheme. SHINE can also 
help tenants save money on their 
energy bills, find out more here 
www.shine-london.org.uk or by 
calling 0300 555 0195. 

I’m in rent arrears, who do I 
pay?
If you are in rent arrears all 
previous arrears will be collected by 
Islington Council. 

I’m struggling to pay my bills, 
can you help me?
If you are struggling to pay your 
bills, it is essential you seek help as 
soon as possible. 

Islington Council work with SHINE, 
a fuel poverty referral network 
and free energy advice service 
for Londoners. You can visit their 
website www.shine-london.org.uk, 
email them shine@islington.gov.uk 
or call them 0300 555 0195 to find 
out more.

Thames Water have a scheme 
called Water Help for low-income 
households, you can find out more 
on their website www.thameswater.
co.uk/help/account-and-billing/
financial-support/waterhelp 

Citizens Advice Islington can give 
free, confidential and independent 
advice on paying bills, rent and 
mortgage. You can contact them 
via their free advice line 0808 278 
7836, Monday to Friday between 
10am and 4pm.

Can Thames Water disconnect 
my water supply?
No, even if you owe them money, 
Thames Water can’t, by law, 
disconnect the water supply of 
domestic customers.

What happens next?
In early 2021 Thames Water will 
write to you explaining what you 
need to do to set up your account 
with them.

Thames Water - changes to 
water and wastewater billing



Can I switch to a water meter 
between now and 1 April 
2021?
You can contact us on 020 527 
2000 to let us know you wish to 
be considered for a water meter 
(please contact the Income 
Recovery Officers) and we will pass 
the details onto Thames Water 
who will then contact you to see 
if it is possible to install a water 
meter. It is not possible to install 
water meters in all our blocks. You 
can also speak directly to Thames 
Water about this once your account 
has been set up.

If I have a question, how can I 
get in touch?
You can contact our Home and 
Communities team on 020 7527 
5300 or go to our website www.
islington.gov.uk/ThamesWater

For information on how to pay your 
bill, how to have a water meter 
fitted and to see if you are eligible 
for any help through the Water Help 
scheme for low-income households, 
contact Thames Water by free 
phone 0800 009 4238, Mon-Fri 
8am-8pm, Sat 8am-1pm or visit 
their website www.thameswater.
co.uk/yourthames

You can find out more about billing 
when you don’t have a meter here:
www.thameswater.co.uk/
help/account-and-billing/
understand-your-bill/
unmetered-customers

has been reformed by the 
Home Secretary following 
feedback from Windrush 
victims and stakeholders so 
that those affected will now 
receive significantly more 
money, much more quickly.

The changes: 

• Individuals affected by 
Windrush will now receive 
a minimum of £10,000 
compensation through the 
Impact on Life category 
once their claim has been 
approved. This is forty times 
the minimum award currently 
available.  

• This will be paid as a new 
early preliminary payment as 
soon as someone applying 
on their own behalf or on 
behalf of a deceased relative 
can show any impact on 
their life under the terms 
of the Scheme. They won’t 
have to wait for their whole 
application to be assessed.

 In addition, the Home Secretary 
has significantly increased 
payments at all levels within the 
Impact on Life category with 
the maximum available rising 
from £10,000 to £100,000 for 
eligible cases, with an option 
to go higher in exceptional 
circumstances.

These higher level awards will 
be made once the whole 
application has been assessed.  
More details of the changes 
can be found here: http://bit.
ly/3gNIQ5E  

Windrush Community Fund
The Home Office has also 
opened the £500,000 Windrush 
Community Fund for bids. 
Community and grassroot 
organisations can bid for up 
to £25,000, in two separate 
phases, to make sure all people 
affected by Windrush are aware 
of the support available through 
the Windrush Compensation 
Scheme and Windrush Scheme. 
Details about the fund and how 
to apply can be found here: 
http://bit.ly/2Wl6ih6

How you can support  
Please find one creative asset  
and some suggested tweets to 
make this easier for you:

Windrush Compensation 
Scheme: The Windrush 
Compensation Scheme has 
been overhauled by the @
ukhomeoffice.
Individuals directly affected 
by #Windrush will now be 
considered for a minimum 
payment of £10,000 which will be 
fast tracked.

Find out more at 
http://bit.ly/3gNIQ5E

Windrush Community Fund: 
Community and grassroots 
groups can apply to the 
£500,000 Windrush Community 
Fund which will help make sure 
everyone affected by #Windrush 
receives the support they 
deserve.

Apply for the Windrush 
Community fund now http://
bit.ly/2Wl6ih6

The Windrush Compensation Scheme



Pest Control Process
This process does not cover 
treatment of pests inside a 
leaseholder’s home. However, 
we can ask Islington Council’s 
Pest Control Team to provide 
a price for leaseholders and 
arrange treatment of standard 
pests directly with them on a 
case by case basis. Please note 
that leaseholders will need to 
arrange and pay for this work 
themselves, unless Partners has 
confirmed that they will pay for 
the work.

Pests to be covered 
The following standard pests will 
be covered by the Pest Control 
Team: 

• Rats 

• Mice 

• Cockroaches 

• Fleas 

• Bed bugs 

• Wasps 

• Pharaoh ants 

The Pest Control Team will carry 
out unlimited visits to treat 
these standard pests until the 
problem is resolved and ensure 
safe removal/disposal of bait 
in accordance with industry 
guidelines. 

The Pest Control Team can also 
provide a price for treating 
individual cases of squirrels, 
including safe removal/
disposal in accordance with 
industry guidelines. Where these 
are reported in a tenanted 
home or in a communal area, 
confirmation will need to be 
obtained from Partners before 
treatment is carried out. 

The Pest Control Team can 
provide advice as required to 
Partners on the treatment of 
other pests not covered, and 
advice on pest-proofing where 
requested. 

Response Times 
When residents contact us to 
report pest, we will pass their 
details to Islington Council’s Pest 
Control Team and request that 
an appointment is made with 
the resident for treatment of the 
standard pests listed.

The Pest Control Team will then 
visit the resident within 3 working 
days of receiving our request or 
on an alternative later date if 
requested by the resident, unless 
a live rat is reported. 

Where a live rat is reported 
inside a dwelling, the Pest 
Control Team will visit to treat 
within 1 working day from when 
the resident reports the problem. 

Proofing works
Once we are notified that 
proofing works are required, 
we will contact the Pest 
Control Team and request a 
Proofing Report. This will then be 
forwarded to our Repairs Team 
to arrange with the resident for 
the required works to be carried 
out. 

Pest Control
Rats 

 Mice 

Cockroaches 

Fleas 

 Bed bugs 

 Wasps 

Pharaoh ants 

Partners 
website has 

been re-branded 
and improved to 

ensure it meets the latest 
accessibility guidance. 
See what you think at 
www.partnersislington.

net.



Be considerate with your rubbish

British Sign 
Language
We’re reviewing how we 
communicate with residents 
and are considering offering 
a British Sign Language (BSL) 
option.  
 

We want to know how 
many residents would prefer 
to contact us via BSL, to 
understand whether it would 
be cost effective.

 If this option was available and 
you’d prefer to contact us using 
BSL please email katrina.dalby@
partnersislington.net.

Managing household waste can be 
challenging, especially in street properties 
where you may not have dedicated bin 
storage.

When rubbish is not disposed of correctly, it 
is unsightly for neighbours and  encourages 
pests and vermin. It is for everyone’s benefit 
that rubbish, recycling and food waste are 
properly disposed of.

Full details of your collection days, what’s 
recyclable, waste containers, bulk waste 
collections and lots more are available on 
Islington Council’s website:

https://www.islington.gov.uk/recycling-and-
rubbish



All street properties containing 
flats and managed by Partners 
for Islington (PFI) are due to 
receive fire safety works over the 
next 12 to 24 months. Partners 
will not be carrying out this work; 
Islington Council will oversee 
the work and appoint the 
contractors.

The programme of works has 
unfortunately been delayed 
by the ongoing Covid 19 
emergency but the council is 
keen to get this work started now.

The type of fire protection 
work that will be undertaken 
will include some, or all, of the 
following: 

• installing heat and smoke 
detectors in flats and in 
communal areas

• installing emergency 
lighting in the communal 
areas

• upgrading the existing 
communal electrical 
supply

• installing new entrance doors 
to all tenanted flats where the 
existing door is not compliant 
with current fire safety 
guidelines. Leaseholders with 
doors that are not compliant 
will be invited to join the 
council’s door replacement 
scheme or can organise this 
themselves with their own 
appointed contractor. 

Some leaseholders will have 
already received section 20 
consultation letters about these 
works, all others will receive them 
shortly. 

Islington Council will write to 
you when they have confirmed 
their programme of work and 
are ready to start work on your 
home. Their letter will provide 
more details of the work 
proposed to your flat and to the 
communal parts of the building.

If you have any questions 
please contact Kim Farrelly the 
project liaison officer for the 
Fire Safety Works Team at kim.
farrelly@islington.gov.uk or on 
020 7527 7430 or by post: Fire 
Safety Street Property Team, 
Room G17, Islington Town Hall, 
Upper Street London N1 2UD.

Fire Safety Works 

to Islington’s Street Properties

Have you 
checked

 your windows 
recently? 

Are your locks or restrictors 
in place? If not, please 

give our Repairs Team a 
call on 0800 587 3595

If you have any repairs 
to report, please contact 

our team on 
0800 587 3595



Clean out–Cash in
We have told you previously 
about our ‘Clean out – Cash 
in’ scheme but have not had 
much take up, so we wanted 
to remind you again. Partners 
will pay existing tenants £250 
if their home is left clean and 
tidy when they leave. 

In exchange for the amount offered, we would 
require you to leave your property clean, tidy, in 
good repair and clear of your belongings. This will 
enable new tenants to move in quickly, after you 
have moved out. To be eligible for the payment 
ALL of the following criteria must be met:
 
Notice Period - you must give us 4 weeks-notice 
that you are leaving, by completing a Notice of 
Termination, giving us your forwarding address.
Vacant Possession –no one must be left in the 
property when you are ready to move out. No 
furniture or white goods should be left in the 
property

Keys - you must return us full set of keys for the 
property (including any communal door keys)

Alterations – if you have made any changes to 
the layout of the property, these may need to be 
reinstated. If you are unsure on this point, please 
contact your Housing Service Officer who may 
need to arrange a visit to your home. When you 
leave, you need to ensure the property is clean 
and that no possessions or rubbish left.

Along with the internal areas of your home, you 
must leave any garden areas you are responsible 
for maintained and free from rubbish. Sheds and 
loft spaces, which you have sole access to, should 
also be left clear.
 
Only carpet or flooring that we have agreed can 
remain, should be left in the property. All other floor 
coverings must be removed.

At the end of your tenancy, when you hand your 
keys back, your Housing Officer along with our 
Voids Supervisor will carry out an inspection of the 

property and if all of the above criteria has been 
met, they will authorise the payment of £250, to 
you.
 
PLEASE NOTE: Should you have outstanding rent 
arrears, the payment will be applied to your rent 
account.

For any further information on this initiative, please 
contact us at enquiries@partnersislington.net or on 
0800 587 3595.

The payment criteria is as above, plus a full 
set of keys must be returned to us.  Also, any 
changes/alterations made to the property must 
be reinstated.

If you have any queries on what is acceptable 
to leave or if you have any questions about 
your move, please let us know.

Partners Repairs 
Operatives and 

Heating Engineers 
should wear shoe 
coverings when 

working in residents’ 
homes. If they don’t 
do this, please ask 

them to. 



There are several ways to 
pay your rent – you can 
choose the one that suits 
you. Please choose from 
one of the options below 
or call us on 0800 587 
3595

The Council will send you 
a rent statement twice a 
year showing your balance. 
This is usually in March and 
September. You can also ask 
us for a current rent balance 
at any time. You can ask us 
to send a statement to your 
home at any time. Check 
the statement carefully; if you 
have any questions, contact your 
Account Advisor.

If your rent account is in credit 
because you have paid too 
much, you can request a refund 
form for completion by calling 
Partners, or you can leave the 
credit in your account to pay 
your future rent.

Direct Debit and Standing 
Orders 
You can pay monthly on the 
2nd, 9th, 16th or 28th by Direct 
Debit. This payment method will 
take for the rent charge only, (if 
you have arrears you will need 
an additional form). You can 
also pay weekly or monthly by 
Standing Order. Both forms can 
be obtained from Partners by 
phoning 0800 587 3595. 

Post Office 
Using your payment card, 
you can pay by Cash, Debit 
Card or cheque. This will take 
approximately 5 working days to 
reach your rent account. 

Paypoint 
Where you see the Paypoint sign 
you can pay by cash with your 
plastic rent payment card. This 
will take approximately 5 working 
days to reach your rent account. 

Pay by phone - 24 Hour 
automated system 
Pay by phone - 24 Hour 
automated system 
By phoning 020 7527 8000 at 
any time, with your rent account 
number which is on the right-
hand side of your plastic rent 
payment card, and your debit or 
credit card details. This will usually 
show on your rent account the 
following day. 
 
Internet payments 
Using debit or credit cards you 
can make payment by logging 
onto www.islington.gov.uk and 
following the instructions. You 
will also need your rent account 
number which is on the right-
hand side of your plastic rent 
payment card. This may take 
approximately 3 working days to 
reach your rent account. 

Good reasons not to get into 
rent arrears

• If you are evicted from your 
home for rent arrears, the 
Council will not normally 
rehouse you.

• You may have trouble getting 
credit such as loans and hire 
purchase

• A possession order always 
carries a money judgement 
(this affects your credit rating) 
for the amount of arrears, plus 
court costs. This lasts for twelve 
years.

• You may not be able to get a 
mortgage if building societies 
and other lenders ask us for a 
rent payment reference.

• You won’t normally be able 
to get a transfer (move to 
another home) or carry out 
a mutual exchange (swap 
homes with someone else).

• You won’t be allowed to rent 
a garage, parking space or 
car cage. If you already rent 
one, it will be taken away 
from you.

• You risk losing your right to buy 
your home

If you do get into rent arrears
If you are struggling to pay your 
rent, contact your Accounts 
Advisor, who will be able to 
advise you. We will do all we 
can to help keep you in your 
home and we will only consider 
legal action when we have tried 
everything else. 

If you have rent arrears and 
ignore the situation, your 
Accounts Advisor will take action 
to recover the amount owing. If 
your rent account is in arrears, 
we are obliged to contact you.

How to pay your rent



MARCH 2021 VIRTUAL AND PHONE SOCIAL 
CLUBS PROGRAMME

Free social events for over 65s
Our Virtual Social Clubs are opportunities to meet 
up online, or over the phone, with a group of 
younger & older neighbours - just like a normal 
social club! All of our social clubs are free and 
there’s something new every month. And while we 
can’t currently meet face to face, the fun is now 
being had online and over the phone – you’ll find 
instructions on how to join in below, or you can  call 
0207 118 3838 (option 1) and we’ll help get you set 
up.

Friday 26th March, 12:00pm - 1:00pm 
Diversity in music workshop
Ever wondered about what life as a musician is 
like? Join your neighbours as we have an exclusive 
session with renowned musician and broadcaster 
Chi-Chi Nwanoku. Receiving an OBE from the 
Queen for her services to music, named as one of 
the top ten on the Women in Music Power List and 
given the Black British Business Awards Person of 
the Year, Chi-Chi is a very significant and exciting 
part of the music world.

Hear all about her journey into music performance 
and the inspiring Chineke! Foundation she has 
created, using her platform and success to pioneer 
a movement to address inequalities and champion 
diversity within the UK music scene
South London Cares have organised this club and 
kindly invited a few NLC neighbours along.  Call 
0207 118 3838 for a place in the lottery.
  
Friday 26th March, 2:30pm - 3:30pm 
Desert Island Discs
Let’s not let lockdown stop us dreaming! Drift away 
to a desert island and don’t forget to bring your 
favourite tracks with you and we’ll all have a listen. 
This session’s theme is:  as the sun goes down!

Tuesday 30th March, 2:30 - 3:30pm 
Phone Club : Surprise surprise
 What’s the best surprise you’ve ever had, or the 
most special one you’ve
given someone else?
Tuesday 30th March, 6:30 - 7:30pm  
Script reading
At our Script Reading club, we’ll read a well loved 
play script together and all take on different 
parts! In March we are starting Blood Brothers; a 
contemporary nature versus nurture plot, revolving 
around fraternal twins Mickey and Eddie, who were 
separated at birth, one subsequently being raised 
in a wealthy family, the other in a poor family.
Bring along a cuppa and have a go at reading 
a part from the script or simply listening to your 
neighbours bring the words to life!
 
Wednesday 31st March, 6:30 - 7:30pm  
Arabic session with Safia
Join Safia as she gives us an introduction to the 
Arabic language and culture and talks about her 
Sudanese and Egyptian heritage. Enjoy listening 
to Safias experiences and perhaps pick up one or 
two phrases in Arabic!

For more information, call us on 0207 118 3838
or visit www.northlondoncares.org.uk

All Partners staff 
should wear an 
ID badge. If you 
cannot see an ID 

badge, please ask 
them to show it to 
you or contact us 

on 0800 587 3595 to 
check their identity.



One of Islington Council’s 
contracts with Partners 
for Improvement (PFI2) 
comes to an end in April 
2022. 

This contract, to manage 
and maintain over 4,000 
street properties owned by 
the council, will be coming 
back in-house, returning 
these properties to the 
direct management of the 
council.

Islington Council would 
like you to hear from you 
if you live in a property 
that will be affected by 
this change. Help design 
the new service by telling 
the council what is most 
important to you about 
the housing services you 
receive. 

You can submit your 
feedback through an 
on-line survey on Islington 
Council’s website 
www.islington.gov.uk/
consultations from 

Monday 1st March until 
Sunday 21st March 2021. 

The council will also be 
running discussion groups 
during the spring.
 
Please take the 
opportunity to complete 
the survey and help 
with the planning of the 
services that are most 
important to you. 
 

A message from Islington Council: 

Your housing service, your say!



Tell us what you think!  
We want to know… 
Partners wants to receive your 
comments, complaints and 
compliments. You can tell 
us what you think about our 
services or your experience 
of our services in a number of 
ways: 

• Service Alerts and Formal 
Complaints • Letter • Over the 
telephone • E-mail • In person  
• Website

Our main office is at  
4-6 Colebrooke Place,  
London N1 8HZ.  
All post should be sent to this 
address.  This is currently closed to 
visitors.
•  You can tell us what you think 

of our services by calling our 
Housing Advisory Team on  
0800 587 3595 or 020 7288 8310  
e-mail us at  
enquiries@partnersislington.net, 
write to us or pop in at one of the 
addresses provided.

•   You can report out-of-hours repairs
  on 0800 587 3595 or by email 
fax@pinnacle-connect.com

•  Or visit our website
   www.partnersislington.net

We have a second office, to help 
serve residents in the north of 
the borough, at 65 Roman Way, 
Islington, N7 8UT. Please do not 
send your letters to this address. This 
is currently closed to visitors.

Both offices are currently closed 
to visitors. Please do not visit our 
offices without an appointment.

 
•  Our Freepost address:
Partners For Improvement in 
Islington, 
Freepost NATE1235, London. N1 8BR

Our offices are currently 
closed to visitors

P A R T N E R S

Every time we carry out a repair, you will 
be asked to complete a satisfaction survey. 
This will be given to you by the Engineer or 

Operative in card form or they will ask you to 
complete it on their hand held devices or sent 

to you in the post. Please return these with 
your feedback to be automatically entered into 
our quarterly prize draw for a chance to win 

£100 in love2shop vouchers.  

You could win £100 
Love2Shop vouchers! 

Repairs 
satisfaction

Our receptions are 
currently closed.
Please contact us 
by telephone or 
email and refer 
to our website for 
any updates on our 
service

Both offices are currently closed to visitors!

Satisfaction 
with our 
services

Partners regularly seeks 
satisfaction feedback and use 

an external agency called 
Watermelon to do this. If you do 

not wish to be called to gain 
feedback, please let us know at 

enquiries@partnersislington.net or 
contact us on 0800 587 3595 and 

we will ensure that you are not 
contacted.


