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Who cares? We do!
“Thank you to Partners 
for Improvement in 
Islington for all your 
support this last year, 
especially at Christmas 
time when you provided 
match funding for North 
London Cares as part of 
The Big Give Christmas 
Challenge. I am thrilled 
to share with you an 
update on the difference 
you have had on our 
north London community. 
Thank you so much for 
all your support, we 
couldn’t have done it 
without you!”

The difference you 
have made
It has been five months since 
your wonderful donation to 
North London Cares and I 
wanted to share with you an 
update on the difference your 
donation has made to our 
community.

Thanks to your support we have 
been able to continue to offer 
connection from a distance, 
tackling loneliness and isolation, 
whilst also working to bridge 
the digital divide. Excitingly, 
we are currently planning a 
transition back to our face-
to-face activities ensuring we 
can offer support, reassurance 

and advice, so no one is left 
behind from the pandemic.

Thanks to your support, since 
December 2020 we have:

• Run 98 Virtual and Phone-
in Social Clubs, attended 
by 169 older and younger 
neighbours

• Supported 54 one-to-one 
friendships, who have 
called each other 478 times, 
helping to build deep and 
meaningful relationships

• Called 233 older neighbours 
at risk of isolation, as part of 
our annual Winter Wellbeing 
rogramme,creating 523 
referrals to community 
partners to help with food, 
medicine deliveries, tech 

Our 
Colebrooke Place reception is now open – see page 5 Continued overpage



The Hyde Group deliver 
Housing services to our 
residents and is one of 
the Housing Associations 
delivering the Love London 
Project (LLW) in London. 

LLW is a partnership of Housing 
Associations in London, led by 
Clarion, and partially funded 
by the Governments Education 
and Skills Funding Agency to 
provide practical advice to 
those who are unemployed 
and living in London. 

To be eligible for the LLW project 
you must be 16 years old or 

over (no upper age limit), be 
unemployed 
and a resident 
in any London 
borough. Please 
note, it is not 
part of the 

requirement to be in receipt of 
any benefits. 
The teams have been, and 
are still working remotely, 
with online appointments 
for residents via Zoom and 
Microsoft Teams to help with 
CV preparation, interview skills, 
local job opportunities, travel 
expenses, work placement and 
job opportunities with Hyde’s 
contractors and the employers 
they work with.

If you are interested in LLW 
and meet the criteria, please 
contact us by email at 
enquiries@partnersislington.
net quoting Love London 
Project or call a member of 
our Communications Team on 
0800 587 3595.

Love 
London

support, house maintenance 
problems and much more.

• Supported six older 
neighbours with tech support, 
enabling them to attend 
our online activities and stay 
connected with friends and 
family.

Recent stories
Recently one of our one-to-one 
friendship matches met up for 
a drink in a pub garden. Pre-
pandemic Dexter and Mickey 
would often go to their favourite 

pub haunts and so were very 
happy when they could finally 
meet up again and ‘keep on 

rocking’.According to Michael “it 
was absolutely perfect, just a bit 
cold”

At the end of April, we were very 
excited to hold our first three 
face-to-face socially distanced 
clubs. Over three hours, seven 
neighbours joined us for a cuppa, 
chat and to practise their hoopla 
skills. 

0207 118 3838
northlondoncares.org.uk/home



Angel Shed is an inclusive 
performing arts organisation 
that has been providing children 
and young people, regardless 
of ability or background, the 
opportunity to participate in the 
performing arts for over 16 years.  

We run six weekly membership 
groups for ages 5 through to 19 
(school years 1-13):
Children’s Theatre 1 (years 1-2) 
Mondays, 4.00-5.00pm
Children’s Theatre 2 (years 3-5) 
Mondays, 5.30-7.00pm
Youth Theatre 1 (years 6-8) 
Thursdays, 5.30-7.00pm
Youth Theatre 2 (years 9-13) 
Thursdays, 7.30-9.00pm
Dance Company (years 8-13) 
Mondays, 7.30-8.45pm
Music Collective (years 8-13) 
Mondays, 7.30-8.45pm

Our workshops provide high 
quality performing arts activities 
for everyone – particularly 
those often excluded from 
such activities, including those 
with disabilities, at risk of social 
exclusion through behavioural 
difficulties, and those from 
disadvantaged backgrounds 
or living in vulnerable home 
situations. As a fully inclusive 
organisation we do not 
audition, and we do not restrict 
membership based on financial 
status.

Members learn a range of skills 
including drama, music and 
movement, with the sharing of 
creative ideas at the core of 
every activity and performance. 
The workshops are run by a 
team of professional artistic 
leaders, supported by a group of 
trained volunteers; this high ratio 

of adult to participant enables 
every child, whatever their ability, 
to be fully supported to achieve 
their very best.

Coming out of this challenging 
past year, we are particularly 
keen to connect with those 
who have been most at risk of 
isolation and loneliness during 
this time – this includes those 
with a long-standing physical or 
mental impairment or disability, 
people from ethnically diverse 
communities, and those on lower 
incomes. 

If you know a child or young 
person aged 5-19 who you think 
could benefit from taking part in 
our weekly inclusive workshops, 
please get in touch for more 
information or to request an 
application form. All workshops 
take place at City and Islington 
College (444 Camden Rd, N7 
0SP).

Phone: 07910 822 412
Email: info@angelshedtheatre.
org.uk
Website: angelshedtheatre.org.uk

Angel Shed is a registered 
charity (no. 1111684)



In our last edition, we told you about 
the shared gardens of Skinner, 
Sekforde and Woodbridge Streets 
and the work that the residents 
there have been doing to make their 
shared open space a nicer place for 
all. 

We wanted to share with you the 
update we’ve received and the 
photos of their efforts coming into 
bloom……

” We have been working hard 
on the gardens, despite the 
weather, things are coming 
on grand. The tap has proven 
to be a godsend. I think there 
may be a few more entries into 
Islington in Bloom.“ 

SHARED GARDENS UPDATE

Stairlifts
Do you have a stairlift in your 

property? We’re updating 
our records and want to hear 
from you. Please get in touch 
with us by phone on 0800 587 
3595 or by email to enquiries@

partnersislington.net

Clean out 
Cash in

Did you know………Partners will 
pay existing tenants £250 if their 
home is left clean and tidy when 
they leave? There is a criteria that 
must be met before the payment 
is made, so if you are leaving 
your property,  don’t miss out! 
Make sure you ask us about our 
Clean out Cash in policy and 
we’ll let you know what you need 
to do.



Partners Open 
Forum

During the lockdown, Partners 
Open Forum has continued 
with bi-monthly meetings 
which have taken place 
virtually. 

Thank you to all the residents 
who’ve joined the meetings 
for their patience, and for 
making them enjoyable and 
productive.

Now that restrictions are 
beginning to ease, we need to 
think about how we continue 
the Forum going forwards. I 
understand that some residents 
may prefer to continue to meet 
online whereas others may be 
keen to meet in person. 

To help us plan for the 
future please complete 
the questionnaire coming 
soon to our website www.
partnersislington.net. If you’d 
rather complete a paper copy 
of the questionnaire 

please contact Katrina.dalby@
partnersislington.net or call 020 
7288 7733.
Forum meeting dates for the 
remainder of the year are:
Thursday 15 July 2021
Thursday 16 September 2021
Thursday 18 November 2021

If you have any questions 
about the Forum, please 
contact Katrina Dalby or visit 
our website:
www.partnersislington.net/
get-involved/open-forums.

Office opening 
updates 

Our Colebrooke Place office is now 
open to residents but our Roman Way 
reception remains closed to the public. 
If you need to contact us, you can still 
do so by phone, email or post. 

In line with continuing Government 
guidance, if we are booked to visit 
your home, please ensure you tell us 
if anyone in your household is self-
isolating or has any symptoms, by 
contacting the team on 0800 587 3595. 

When visiting your homes, our 
operatives will show you identification, 
will be wearing a face covering and 
used sanitiser, before entering your 
home. 

If you have any specific issues about 
your health and wellbeing when we 
visit, please do not hesitate to contact 
us to let us know. We want you to feel 
able to report any necessary repairs to 
your home to us and assure you that 
your wellbeing, and that of our staff is 
our priority.

 
GAS
We are required by law to carry out a gas 
safety check every year in all of our tenanted 
properties. You will be contacted by letter 
approximately 6 weeks before your last gas 
check expires for a new appointment to be 
booked.
 
We will try to fix appointments at your 
convenience, and appointments are offered for 
either a morning or afternoon from Monday to 
Friday.  

It is your responsibility as a tenant to make sure 
that we are able to gain access for the checks to 
be performed.  Please help us to keep your home 
safe.

Important Information
If you suspect that you have a gas leak you  

should call the National Grid immediately on 0800 

111 999.

If you think you smell gas:

•  Don’t turn electric switches or appliances on 

or off

•  Don’t smoke or use naked flames

•  Do turn the gas supply off at the meter. If you’re 

not sure where the meter is, please contact us 

•  Do open the doors and windows



Fit smoke alarms and test 
them weekly:

• Fit at least one smoke alarm 
on every level of your home.

• Wherever possible fit 
interlinked alarms throughout 
your property. This will give 
everyone in your home the 
earliest warning of fire.

Smoking:

• Never smoke in bed, in an 
armchair or on a sofa, if you 
think you might fall asleep.

• Do not leave a lit cigarette or 
pipe unattended.

• Use deep ashtrays so that 
cigarettes cannot roll out, 
and don’t throw hot ash into 
the bin.

• Keep matches and lighters 
well out of the reach of 
children.

Candles:

• Ideally don’t use candles 
at all. They are a common 
cause of fire in homes. 

If you must use candles:

• Candles should only be 
placed in a stable heat 
resistant holder.

• Keep candles well away 
from curtains, furniture and 
clothes.

• Never leave lit candles 
unattended

Heating and electrics:

• Sit at least three feet away 
from heaters.

• Never put a heater near 
clothes or furniture.

• Don’t overload electrical 
sockets.

Take extra care in the kitchen

• Most fires start in the kitchen 
– for added protection install 
a heat alarm.

• Don’t cook if you are tired or 
have been drinking alcohol.

• Never leave pans 
unattended when cooking.

• If the pan does catch fire:

• Never throw water onto the 

pan as this can create a 
fireball and don’t try to move it.

•I f you can do so safely – turn 
off the heat.

• Leave the room and close 
the door. Shout to warn 
others to get out and call 
999.

Stay safe when you go to bed:

• Close all doors as this helps to 
prevent fire spreading.

• Switch off and unplug 
electrical items such as TVs 
and avoid charging devises 
like mobile phones when you 
sleep.

• Only leave essential 
appliances switched on such 
as the fridge or freezer, turn 
all others off.

• Make sure candles are out 
before you go to bed.

• Check your cooker and 
heaters are turned off.

Fire safety in your home
We believe that the most effective firefighting technique is prevention. 

Learn more about fire safety at home and how to avoid accidents. 
      

We have been made aware that due to 
a technical issue with our website in May 
2021, we did not receive some of the online 
forms being submitted for the month of May 
and the first week of June 2021. We’re sorry 
if you submitted a form in this time and 
did not receive a response. All forms have 
now been received and our team will be in 
contact with you to discuss your enquiry. 

Again, we’re sorry for any inconvenience 
caused. Our forms are all back up and 
running but should you need to contact us 
for anything at any time, you can use our 
email address enquiries@partnersislington.
net or call us on 0800 587 3595.

Website forms – an 
apology

TECHNICAL ISSUE



When asbestos is in good 
condition and not damaged 
it is not a danger. Once 
disturbed and its dust gets 
into the air there is a possible 
risk to health. This means you 
should not tamper with, or 
touch any asbestos material.

You can read Partners policy 
for managing asbestos and 
find out more about asbestos 
safety in your home on 
the Partners website www.
partnersislington.net/keeping-
you-safe/asbestos/
What is asbestos? 
Asbestos is a naturally occurring 
mineral. The rock is crushed and 
processed to produce long thin 
fibres and has been added to 
many different types of building 
materials. 

Why was asbestos used? 
Asbestos is heat and fire resistant 
and was used in buildings to 
prevent the spread of fire 

Is there a risk to my health? 
Asbestos containing materials 
(ACM’s) which are in good 
condition do not pose a risk to 
your health.  Therefore, the policy 
is for asbestos to remain in place 
and it is only removed when it is 
damaged and may present a 
risk to health or when it needs 
removing to enable repairs.

If you think a building material 
may contain asbestos, make 
sure it is in good condition and is 
sealed with paint.  
  
If you suspect that asbestos 
containing materials are 
damaged, please contact us 
on 0800 587 3595 or www.
partnersislington.net.

Alterations and improvements, 
Tenants and leaseholders are 
entitled to carry out alterations 
and improvements to their 

homes.  However, you are 
required to obtain landlord 
consent in line with the tenancy 
agreements and leases before 
starting any work.

Landlord consent will not be 
unreasonably withheld but 
approval will be on condition 
that residents and their builders 
manage asbestos risks in a 
proper manner.  If possible, 
asbestos containing materials 
should not be disturbed.  If there 
is a need to remove them then 
this must be done in accordance 
with HSE guidelines.

 For minor improvements,  the 
following precautions should be 
taken:    

• Don’t drill, sand or scrape 
anything you think may contain 
asbestos when you are carrying 
out any improvements or DIY
• Don’t try to remove textured 
coatings from ceilings.  Wash 
any areas of flaking paint before 
repainting
• Don’t try to remove old floor 
tiles or linoleum. Leave them 
in place and lay new floor 
coverings over them 
• Don’t remove doors which 
you think may have asbestos 
panels
Advice on the likely location of 
asbestos:  

Inside
A Asbestos cement water tank

B Pipe lagging

C Loose fill insulation 

D  Textured decorative coating 
e.g. artex 

E AIB ceiling tiles 

F AIB bath panel 

G Toilet seat and cistern

H AIB* behind fuse box 

I  AIB airing cupboard 

J AIB partition wall

K AIB interior window panel   

L AIB around boiler 

M Vinyl floor tiles

N AIB behind fire 

Outside
O  Gutters and asbestos cement 

downpipes 

P  Soffits – AIB or asbestos 
cement

Q AIB exterior window panel 

R Asbestos cement roof 

S Asbestos cement panels 

T Roofing felt
AIB*= Asbestos Insulating Board 
Source: www.hse.gov.uk/
asbestos/building.htm

Asbestos



Be considerate with 
your rubbish

We know that managing 
household waste can be 
challenging, especially 
in street properties 
where you may not have 
dedicated bin storage.

When rubbish is not 
disposed of correctly, it is 
unsightly for neighbours 
and encourages pests 
and vermin – more so in 
the warmer weather. It 
is for everyone’s benefit 
that rubbish, recycling 

and food waste is properly 
disposed of.

Full details of your 
collection days, what’s 
recyclable, waste 
containers, bulk waste 
collections and lots more 
are available on Islington 
Council’s website:
https://www.islington.gov.
uk/recycling-and-rubbish
https://www.islington.gov.
uk/recycling-and-rubbish

Changes that 
may affect you 
One of Islington Council’s 
contracts with Partners for 
Improvement (PFI2) comes 
to an end in April 2022. This 
contract, to manage and 
maintain over 4,000 street 
properties owned by the 
council, will be coming back 
in-house, returning these 
properties to the direct 
management of the council. 

Islington Council would like 
you to hear from you if you 
live in a property that will be 
affected by this change and 
will be running some discussion 
groups with PFI2 residents over 
the summer. You can check 
whether you live in a PFI2 
property here: www.islington.
gov.uk/contact-us/contact-
housing-services or call us on 
0800 587 3595

The Council would like to hear 
what is most important to you 
about the housing services you 
receive and how your homes 
will be managed when they 
return to council management.

If you are interested in 
attending a discussion group 
about this, please contact 
Dionne Seymour, Resident 
Engagement Manager at 
Islington Council at Dionne.
Seymour@islington.gov.uk or 
by phone on 020 7527 2000



Electric 
scooters 
As you will all have seen, there is 
an increasing use of adult electric 
scooters in the borough. For your 
safety, these vehicles should not 
be left on charge overnight or 
charged out of sight. The Fire 
Brigade have given three top tips 
for using and charging electric 
scooter batteries safely:

• Avoid storing, using or charging batteries at 
very high or low temperature

• Protect batteries against being damaged 
– that’s crushed, punctured or immersed in 
water.

• Do not over charge your product – once your 
item is fully charged, disconnect it and turn the 
charger off.

If you or a member of your household use an 
electric scooter, please do so safely.

Thames 
Water 

changes
Thames Water have changed the way that 
council tenants pay for their water and 
wastewater. 

Previously, the water and wastewater bill 
was included in the overall amount paid to 
the Council as part of the rent, but this has 
changed for all Islington tenants. In April the 
Council stopped charging tenants for water and 
wastewater and Thames Water started charging 
tenants direct. 

They are also carrying out a programme to install 
water meters across London and Thames Water 
will contact you direct to arrange the installation 
of your water meter. As this is a legal requirement, 
neither you as the resident or Thames Water need 
our permission to install the meter. 

You can find out more on our website 
www.partnersislington.net

Help with 
hoarding

We recognise that some residents have 
problems with hoarding – not being able to 
throw things away – and may not know who to 
turn to, to try to address it. If you think this applies 
to you we can help you by seeking appropriate 
support and assistance.

If you would like support for any hoarding 
related issues please contact us on 0800 587 
3595 or via enquiries@partnersislington.net and 
ask to be put in contact with your Housing 
Officer. They will be able to refer you, with your 
agreement and cooperation, to agencies who 
can provide that support and assistance.



There are several ways to 
pay your rent – you can 
choose the one that suits 
you. Please choose from 
one of the options below 
or call us on 0800 587 
3595

The Council will send you 
a rent statement twice a 
year showing your balance. 
This is usually in March and 
September. You can also ask 
us for a current rent balance 
at any time. You can ask us 
to send a statement to your 
home at any time. Check 
the statement carefully; if you 
have any questions, contact your 
Account Advisor.

If your rent account is in credit 
because you have paid too 
much, you can request a refund 
form for completion by calling 
Partners, or you can leave the 
credit in your account to pay 
your future rent.

Direct Debit and Standing 
Orders 
You can pay monthly on the 
2nd, 9th, 16th or 28th by Direct 
Debit. This payment method will 
take for the rent charge only, (if 
you have arrears you will need 
an additional form). You can 
also pay weekly or monthly by 
Standing Order. Both forms can 
be obtained from Partners by 
phoning 0800 587 3595. 

Post Office 
Using your payment card, 
you can pay by Cash, Debit 
Card or cheque. This will take 
approximately 5 working days to 
reach your rent account. 

Paypoint 
Where you see the Paypoint sign 
you can pay by cash with your 
plastic rent payment card. This 
will take approximately 5 working 
days to reach your rent account. 

Pay by phone - 24 Hour 
automated system 
By phoning 020 7527 8000 at 
any time, with your rent account 
number which is on the right-
hand side of your plastic rent 
payment card, and your debit or 
credit card details. This will usually 
show on your rent account the 
following day. 

Internet payments 
Using debit or credit cards you 
can make payment by logging 
onto www.islington.gov.uk and 
following the instructions. You 
will also need your rent account 
number which is on the right-
hand side of your plastic rent 
payment card. This may take 
approximately 3 working days to 
reach your rent account. 

Good reasons not to get into 
rent arrears

• If you are evicted from your 
home for rent arrears, the 
Council will not normally 
rehouse you.

• You may have trouble getting 
credit such as loans and hire 
purchase

• A possession order always 
carries a money judgement 
(this affects your credit rating) 
for the amount of arrears, plus 
court costs. This lasts for twelve 
years.

• You may not be able to get a 
mortgage if building societies 
and other lenders ask us for a 
rent payment reference.

• You won’t normally be able 
to get a transfer (move to 
another home) or carry out 
a mutual exchange (swap 
homes with someone else).

• You won’t be allowed to rent 
a garage, parking space or 
car cage. If you already rent 
one, it will be taken away 
from you.

• You risk losing your right to buy 
your home

If you do get into rent arrears
If you are struggling to pay your 
rent, contact your Accounts 
Advisor, who will be able to 
advise you. We will do all we 
can to help keep you in your 
home and we will only consider 
legal action when we have tried 
everything else. If you have rent 
arrears and ignore the situation, 
your Accounts Advisor will take 
action to recover the amount 
owing. If your rent account is 
in arrears, we are obliged to 
contact you.

How to pay your rent





Tell us what you think!  
We want to know… 
Partners wants to receive your 
comments, complaints and 
compliments. You can tell 
us what you think about our 
services or your experience of 
our services in a number of ways: 

• Service Alerts and Formal 
Complaints • Letter • Over the 
telephone • E-mail • In person  
• Website

P A R T N E R S

Every time we carry out a repair, you will 
be asked to complete a satisfaction survey. 
This will be given to you by the Engineer or 

Operative in card form or they will ask you to 
complete it on their hand held devices or sent 

to you in the post. Please return these with 
your feedback to be automatically entered into 
our quarterly prize draw for a chance to win 

£100 in love2shop vouchers.  

You could win £100 
Love2Shop vouchers! 

Repairs 
satisfaction

How to 
contact us…
You can contact any of our 
teams by email at enquiries@
partnersislington.net or by 
phone on 0800 587 3595 or 
020 7288 8310

You can also reach us 
through our website at 
www.partnersislington.net/
contact-us

If you want to contact 
us by post, our postal 
address is 4-6 Colebrooke 
Place, N1 8HZ and our 
Freepost address is Partners 
for Improvement in Islington, 
FREEPOST NATE 1235, London 
N1 8BR

Satisfaction 
with our 
services

Partners regularly seeks 
satisfaction feedback and use 

an external agency called 
Watermelon to do this. If you do 

not wish to be called to gain 
feedback, please let us know at 

enquiries@partnersislington.net or 
contact us on 0800 587 3595 and 

we will ensure that you are not 
contacted.

Our main reception is at 
4-6 Colebrooke Place, 

Islington, N1 8HZ 

and is open between  
8:30am and 5pm,  
Monday to Friday  

(closed Bank Holidays)

Where to find us…

65 Roman Way, Islington N7 8UTOur Roman Way reception 
remains closed to the public. 
Please keep an eye on our website or contact us for further office updates


