
 
Partners’ Residents Open Forum Meeting 16 September 2021 

Partners’ staff: Katrina Dalby, Service Improvement and Engagement Manager, Amanda Tayler, Service Improvement and Engagement 

Advisor, Paula Redpath, Head of Operations, Andy Allen, Contract Manager 

Islington Council staff: Eileen Abbott 

North London Cares: Tilly Jeune – North London Cares 

8 Resident attendees 

Discussion Item Response if applicable Actions 

Partners Discussion Items: 

• A questionnaire was added to our 

website asking residents how they 

feel about continuing with the 

virtual Open Forum or meeting in 

person. Thank you to everyone 

who completed the online 

questionnaire. We received 15 

responses, 6 want to continue 

online, 5 have no preference and 

4 want to resume in person. We 

will therefore continue online and 

review in the spring.  

• Roman Way office is now open 

  

Presentation from North London 

Cares.  
Please see attached presentation. 

Any residents interested in finding 
out more about the services North 
London Cares offers should contact: 

North London Cares is a community network of young 

professionals and older neighbours hanging out and helping one 
another in our rapidly changing city. Contact North London Cares 

on:  
0207 118 3838 or www.northlondoncares.org.uk/contact 

Residents to contact Tilly for 

more information 
 



 
Discussion Item Response if applicable Actions 

Tilly Jeune, Volunteer and Outreach 
Coordinator 
Tel: 0207 118 3838 (option 3) 

T: @NorthLDNCares 
W: www.northlondoncares.org.uk 

 

Partners Events 

Partners are planning two cinema 
clubs, one for families and one for 
adults. We would like residents to 

suggest films that they would like to 
watch.  We will then provide a film 

short list for residents to vote on via 
Partners website. Details will be in 
the next Gazette.  

We have started planning our 

residents’ Christmas event and would 
welcome any venue suggestions from 
residents.  

 • Residents to share their film 

ideas with Amanda Tayler on 
Amanda.tayler@partnersislin
gton.net 

• Residents to share venue 
ideas for our Christmas 

event 

Renewable Fuels and Boiler 
Replacements 

A resident asked what action 
Islington Council is taking to reduce 

fuel costs for residents, implement 
renewable fuels and what plans they 
have for replacing boilers with non 

gas options.  

Response from Islington Council: 
The council has commissioned a study from University College 

London to help inform our planning and thinking about achieving 
net zero carbon homes for our housing stock. This study is 

helping us understand the considerable scale of this challenge 
and costs associated both with investment and changes in 
energy sources. The funding regime for social housing does not 

provide the funding we need to invest in our stock. We therefore 
need to identify funding opportunities to support us in our 

ambitions to improve the energy efficiency of our stock and 
replace high carbon fuels for low carbon alternatives.  

 
Although the government are providing some funding 
opportunities, these are based on a ‘fabric first’ approach of 
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bringing the lowest energy efficiency buildings up to the 
minimum EPC category C standard. There will be particular 
building challenges for us in doing this in our street property 

stock. We welcome this opportunity to access funding and will be 
developing a programme of bids for our properties. There are 

other funding sources to come for lower carbon systems but 
details are not yet available and we will look for opportunities to 
bid within our stock including street properties. 

 
As a social landlord there is an important balance to be struck 

between achieving our carbon saving ambitions and 
commitments and ensuring our residents have access to 

affordable heating within their home. The fabric first approach 
supports this aim by investing in minimising energy lost from a 
building through its fabric, by improving its thermal efficiency. 

This will pave the way for a change of heating source. Many of 
the low carbon technologies work on a lower temperature 

system, which relies on a thermally efficient building.  
 
For street properties and other properties of older construction 

there will be some challenges to overcome including, planning 
constraints and the impacts of internal insulation scheme on 

living space. We are therefore looking at a pilot scheme to work 
through these challenges to achieve an EPC C rating for these 
properties.  

 
Solar PV and electric boilers may well be part of our plans for the 

future, but tackling energy efficiency first is essential to support 
our residents to afford their energy bills and keep their homes 
warm.  

 
 

 



 
Discussion Item Response if applicable Actions 

Solar Lighting 
• A resident asked whether 

Partners can install solar panels 

to power lighting in the communal 
areas? 

• This is not something we’re currently undertaking but we can 
consider possible options for the future.  

• Residents can purchase their own solar lights.  

• Partners Repairs Team to 
consider options 

Repairs 
A resident asked whether Partners 

can repair their door frame.  

• Residents’ tenancy and lease agreements set out their 
responsibilities which include: 

• internal doors 
• internal fittings including skirting boards, architraves around 

doors and windows, bath panels, toilet seats, plugs and 

chains in sinks and baths, curtain rails and pelmets 
• internal decoration 

• repairing doors and drawers of kitchen units 
• letterboxes 
• replacing light bulbs and fuses 

• replacing tap washers and plumbing installed for washing 
machines and dishwashers 

Some residents may be eligible for help with these 

responsibilities through the discretionary repairs scheme. Older 
Islington tenants who are over the age of 70 years old and in 

receipt of benefits can apply to get some additional repairs work 
at no cost. 
These repairs may be carried out if the tenant is over 70 years 

old or in receipt of one of the following benefits: 
• Disability Living Allowance (DLA) - higher rate of the mobility 

component or the medium or higher rate of the care 
component 

• Personal Independence Payment (PIP) - enhanced rate of the 

mobility component or enhanced rate of the daily living 
component 

• Attendance Allowance (higher or lower rate) 

• Partners to contact resident 
and establish whether they 

are eligible for a 
discretionary repair. 
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• War Disablement Pension 

• Local authority registered care package 

Assisted Decorations Scheme 

Council tenants who are over 70 years-old or in receipt of the 
same benefits can also apply for the Assisted Decoration 

Scheme. This covers the decorating of up to two rooms of your 
choice (subject to certain conditions). 

Residents should contact Partners on 0800 587 3595 or 

enquiries@partnersislington.net to find out more. 

Handyperson Scheme 

A resident asked for details about 
Islington’s Handyperson scheme. 

Islington’s handypersons’ scheme provides help with small 

repairs around the home. These might be things that the 
council’s repair service or a landlord would not normally cover. 

• Electrical works e.g. fix loose sockets, replace light fitting, 
fit additional phone socket 

• Home maintenance e.g. fitting curtain rails or shelves, 

assembling flat pack furniture, fixing problems with doors and 
windows 

• Plumbing e.g. plumbing in washing machines, repair of leaks 
in pipe work, replacement taps and fittings 

• Security e.g. door and window locks, fitting spyholes and 
chains, hinge bolts 

This is not an exhaustive list. Please contact the team to find out 

if the repair you require is covered by the scheme. 

Who is eligible? 

The service is for older residents & those with a disability. Carers 
in receipt of Carer’s Allowance or Direct Payments can also use 
the service. 

 

mailto:enquiries@partnersislington.net
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You do not need to live in a council property to be eligible. 
However, the service does not cover repairs that are the 
responsibility of a landlord. 

What are the charges for the service? 

There are two rates. 

•  Rate 1, for households on low income, receiving a means 
tested benefit: £10 per hour 

•  Rate 2, For households not on low income: £25 per hour 

These rates are chargeable at half hourly intervals. If you are 
eligible for rate 1, there is a free 15 minute service for quick jobs 

e.g. changing light bulbs. 

We will advise you on eligibility and the rate you will be charged. 

Please be ready to show proof of benefits received if this applies.  
How to contact us 

By telephone: 0800 694 3344, then press option 5 (handyperson 

service) 

PFI2 Handback 

A resident asked what progress 
there’s been with the PFI2 handback. 

Another resident asked when the 
remedial repairs identified by the 
handback survey would be done.  

 

• Partners staff meet regularly with Islington Council to discuss 

the handback and plans are progressing well. We have been 
looking at every aspect of Partners’ service including data 

transfer, communication, repairs etc. 
• There will be two main communications to residents in late 

October and February/March 2022. The October 

communication will let residents know that the contract is 
ending, summarise the work that’s been happening and 

reassure residents about future plans. The February/March 
communication will detail how residents can access the 
Council’s services from the 4 April onwards. This 

communication needs to be timely, not too early and not too 

• Partners to contact resident 

about their repair. 
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late. A reminder will feature in the next Partners Gazette and 
more information will be added to the Council’s website.  

Language  
A resident commented that it was 
difficult to speak to the team 

carrying out their cyclical decorations 
because none of them spoke English 

as their first language.  

• Some of our Cyclical decorations team don’t have English as 
their first language.  

• At their inductions they are told that when a resident needs to 

communicate with them and they are unable to understand 
what they’re asking then they should immediately call for 

their supervisor. 
• Residents are given the telephone number of their Resident 

Liaison Officer who is their first point of contact during their 

cyclical decorations. If they ever have concerns or questions 
they should call them immediately. 

• If residents can’t find their Resident Liaison Officer’s number 
they can call Partners’ main number 0800 587 3595 and ask 
for the Cyclical Team.  

 

Fire Safety Works 
A resident asked for an update on 

the Council’s fire safety works.  

• The fire safety works have been delayed because of covid and 

because of a contractual issue that has now been resolved.  

• Work is progressing with the higher risk properties being 

prioritised. 

• You can find more information about the programme on our 

website: 

www.partnersislington.net/keeping-you-safe/islington-

councils-programme-to-install-fire-detection-systems-to-

internal-communal-areas/  

 

 

 

Date of next meeting – Thursday 18 November 2021 – via Zoom



 
 


